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I INTRODUCTION

Purpose

This manual describes the installation, setup, and functions of both the Web and Outlook
GUI (Grafical User Interface) Subscriber Client controls and how they work with the
IP-Unified Messaging Service (IP-UMS) system.

Document Content and Organization

This document consists of four chapters which are summarized as follows:

CHAPTER 1. Overview
Describes the overview of the IP-UMS system.

CHAPTER 2. Client Installation
Describes the methods available to load IP-UMS controls.

CHAPTER 3. Using Web
Describes the function and how to use Web and the IP-UMS system.

CHAPTER 4. Using Outlook
Describes how to interwork and use the IP-UMS system with Outlook.

ABBREVIATIONS
Abbreviations frequently used in this document are described.
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Conventions and Symbols

In order to ensure product safety and proper operation, information followed by the
following icons should be carefully read before installing or using the product:

WARNING
Provides information or instructions that the reader should follow in order to avoid personal

WARNING  injury or fatality.

B>

CAUTION

Provides information or instructions that the reader should follow in order to avoid a service

>

CAUTION failure or damage to the system.

Restriction

Indication for prohibiting an action for a product.

Instruction

Indication for commanding a specifically required action.

e O

The following types of paragraphs contain special information that must be carefully read
and thoroughly understood. Such information may or may not be enclosed in a rectangular
box, separating it from the main text, but is always preceded by an icon and/or a bold title.

% CHECKPOINT
— ] Provides the operator with checkpoints for stable system operation.
CHECK
e NOTE
§ J Indicates additional information as a reference.
NOTE
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Reference

OfficeServ IP-UMS Administrator Guide

OfficeServ IP-UMS Administrator Guide is the to be used by the administrator to configure
the IP-UMS system and as reference for the IP-UMS functions and usages.

Revision History

EDITION DATE OF ISSUE REMARKS
00 10. 2005 First Edition
01 01.2007 Version Update for Windows
02 10.2007 Update for functions and contents
03 05.2008 Modification of function and contents
04 08.2008 Modification of function and contents
05 06.2009 Modifications for U.S. Market
06 07.2009 Modified by Product engineer for content
07 09.2012 Modified for Server V1.4.0.7 & Client V3.0.1.5
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I Before Getting Started

In order to ensure product safety and proper operation, please review the following information before getting started.

Cautions for Database Initialization
A Be careful as all OfficeServ IP-UMS data may be erased if its database is initialized during or after system

operation has been started.

Always perform regular backups to ensure data recovery and minimal data loss.

Clarification NOTE

“Subscribers” are Voicemail Users that have a Telephone User Interface (TUI) to access functionality provided

by either an EXT (Extension Block), or a MBX (Mailbox Block), or Both for controlling how they communicate
NOTE with their callers and their messages.

A“Client”is a subscriber with access to additional functionality through a Graphical User Interface (GUI).
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I CHAPTER 1. Overview

This chapter provides a general overview of the OfficeServ IP-UMS system.

About the IP-UMS System

The OfficeServ IP-UMS system is a Unified Messaging System that integrates with an OfficeServ
telephone system via an IP interface. It provides the following functions: Voicemail, automated
attendant, e-mail server connectivity, IP-Fax server, Outlook synchronization, and much much
more. The IP-UMS system requires Samsung’s Media Gateway Interface (MGI) module to handle
communication between the OfficeServ IP-UMS and the other devices on an OfficeServ system
such as digital and analog keysets and/or digital and analog trunks. The number of IP-UMS
channels is determined by two license keys. One fo the OfficeServ system’s Main processor card
and one for the IP-UMS Server.

The diagram below, shows a simplified picture of how the OfficeServ IP-UMS may be connected on
a network in order to communicate with the Officeserv Switch, MS Exchange server, and the
Subscriber’s phones and Client PCs:

IP-UMS Server

sAube Atbeidant
riiodee At

sUnfTed Messaging
sFux Mail
sFax On Dessond
sFax Send

elinice Questionnuine
educiobext

sand manyother applications

Digital Phone

DPhone

Q87400
or
087200

Digltal Phone  Analog Phone
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GUI Subscriber Services

Many Voicemail system support a Telephone User Interface (TUI) that provides access to the
Subscriber’s messages and miscellaneous functionality. The OfficeServ IP-UMS is no exception.
However, the OfficeServ IP-UMS also provides both a Web based and embedded Outlook custom
Graphical User Interface (GUI) that provides access to functionality previuosly only available
through the TUI.

e The Web Client GUI does not require a specific license. The embedded Outlook custom GUI requires the
Sync IP-UMS with Exchange License option (KP-AP3-WUE/STD).

IP-FAX Send Server

The IP-UMS system provides IP-FAX Send server functionality allowing subscribers to send
documents stored on either their personal hard drive or the OfficeServ IP-UMS server itself. The IP-
FAX Send server can connect to and deliver Fax documents to an external analog fax machine
without additional hardware.

e This requires the FAX SEND option (KP-AP3-WUS/STD) enabled in the OfficeServ IP-UMS license.

TTS Engine

The Text To Speech (TTS) engine provides the ability to convert text to Automated Attendant
prompts.

e Both the number of TTS Ports/Software Processors (KP-AP3-WUT/STD) and number of spoken voices
(KP-AP3-WUL/STD) are separately licensed options.

Unified Messaging Server

The IP-UMS server provides message services such as E-mail Gateway and Synchronized Unified
Messaging. These services coordinate the delivery and/or synchronization of voice messages
(including fax messages) and E-mail messages with the MS Exchange E-Mail server. Outlook
subscribers can access Voicemail and fax mail messages by using the IP-UMS via the Microsoft
Outlook interface.

NOTE

The functionality discussed above may require specific license options. ALL OfficeServ IP-UMS licenses can
NOTE be purchased, added, and/or upgraded on the server at any time.
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CHAPTER 2. Client Installation

This chapter describes installing the Common Control, Fax Control and Outlook Add-in.

There are 3 controls that may be installed on each client machine for access to IP-UMS functionality.
Two of the controls are common for both Administration and Client functionality and are used when
accessing both WEB and/or Outlook OfficeServ IP-UMS Client features.

e Common Client Control: This must be installed on each System Administrator’s and Subscriber’s
PC. This control is used by both the System Admin as well as the subscriber when accessing the
OfficeServ IP-UMS Web interfaces. It is also utilized by the client using our OfficeServ IP-UMS
Outlook Add-in.

o Fax Client Control: This should be installed to access and use Fax functionality. It is also used by
both the System Administartor and the Subscriber, from both the WEB and Outlook Add-In
interfaces..

The third control is solely for OfficeServ IP-UMS client functionality added to Outlook.

e Outlook Add-In Control: This should be installed if the user wishes to use unified messaging via
Microsoft Outlook. This control is not needed for System Administrator functionality.

S NOTE

For Unified Messaging the OfficeServ IP-UMS MUST be licensed with the Sync IP-UMS with Exchange
NOTE License.

IMPORTANT NOTE BEFORE GETTING STARTED

After the Common Control(s) are installed it will be common to be requested to allow Downloads from
the IP-UMS Server as well as to allow Pop ups from the IP-UMS Server. There will be at least four Active-
X componants that will be required to be downloaded and installed. There is nothing to do but
accept/allow the request to download and install these Active-X componants from the IP-UMS server.

There are two installed on the Download Controls Web Page, one when entering the Port Activity Web
page, and one when entering the Voice Studio Web page.

These Active X componants are generally only required by PCs being used to log into Web
Administration. This is only required the first time you enter these Web pages from each computer
used to access these Web pages.
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Installing Controls
There are five different methods that can be used to deploy and install the controls:

1. Each subscriber can log into their personal WEB Client Mailbox to download and install the
controls.

2. A System Administrator can Log into System WEB Administration to download and install to
common controls for a subscriber.

3. Install on each client machine using a setup file stored by the System Administartor on a CD,
USB drive, Media card, or Floppy (Does anyone even know what a Floppy is any more?).

4. A URL to a setup file can be delivered to each subscriber via email along with instructions

5. ThelT or System Administrator can write a script that pushes the controls directly to the
Subcsriber’s PC. Contact the IT or System Administartor to see if and how this method can be
used.

Each of the 1°*4 methods will be addressed in this section.

©Samsung Telecommunications America 4



I 1. Using the Web Client to Download Controls

Before you begin, be sure to close Microsoft Outlook if it is running.

— NOTE

is ) It is always best to close all open programs before installing any new software.
NOTE

Using Internet Exploror for the web browser, enter the IP address of the IP-UMS system in the
address bar followed by the port number as shown in the following example:

http://xxxxx.xxx.xxx:8080. Some environments may require https://xxx.xxx.xxx.xxx:8080.

3 SAMSUNG - business - telecommunication - business telephone system - Microsoft Internet Explorer

= ’ — A . S fm | Y
Qe - © [x] [@ @ Pseeh Jrrovts @ R- 5 & - [JE B
Address| http:/1192.168.1.100:8080 v Go | unis ® & Snaght m '
~
URS/ERG 1 My SAMSUNG | Product mdeiraton
@ Consumer Business Support
telecommunication
1 business telephone system _ : ;
i~ st SAMSUNG business
digital telephone systems [e]ephone SYSlCITl
« yolcemall and auto attendant
« OMceSery & CTI applications get the poace of mind of having
. mobility solutions made an mvestment that will camy
you inte the hture
» NEWS
telecommumication system b
|
quick search | s1ep1 : select a produdt group ¥ | dep2 : select a model
" ~
< >
£] Done © Internet -
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This will bring you to the OfficeServ IP-UMS login screen. Use your extension/mailbox number as
the login ID and your mailbox password.

o ID:6741 (Example)
e Password: 0000 (default)

OfficeServ

IP-UMS

1D Password
CIRrRemember Your ID

Add favorites

OfficeSery IP-UMS | Copyright(C) 2006 Samsung Electronics Ca,, Ltd,
After entering a valid ID with Password and pressing Log In the client home page will open.
All of the controls will show ‘Not installed’ on a machine that has never had IP-UMS installed on it.

The first step is to download the |P-UMS Client Latest Version. Click the Download button to begin
to install the controls.

-~
nterprine P Sohtions ® Home @ My Info @ Logout

Welcome 67411

Samsung Electronics.

© Voice Mail

% 4| *Mail Box Number : 6741
L) I" e .
-I‘ I: | | New VoiceMail : 0

IP-UMS Client Latest Version: 31 5 | Lewnload
IP-UMS Client Current Version .

e Common client Control ( Not installed )
e Fax dient Control ( Not installed )
e Qutlook Add-In Control ( Not installed )
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You will be prompted with a File Download Security Warning. Select Run.

File Download - Security Warning

Do you want to run or save this file?

D Mame: sabup_umschent. eos
Type:  Application, 15.2 MB
From: 192.168.1.100

[ An JJ_see ][ coce |

0 ‘Whibs fles from the Intenet can be usedul, thes fls tupe can

potentially hanm pour computes. If you do not bust the zounce, do not
tun ol ave thes software. What's the sk ?

The file will begin to open.

12% of setup_umsclient.exe Completed |:| ] ﬁl
;::’J-

® o)

Opening:

satup_umschent.exe from 192.168.1.100

(LTI |
Estimated time left 25 sec (1.25 MB of 15.2 MB copied)

Doveriload bo: Temporary Folder

Transfer rate: 567 KB[Sec

[ Choze bz dhialog box wiwen dowrdosd tompletes

If you receive the following Security Warning, select Run.

Internet Explorer - Security Warning El

The publisher could not be verified. Are you sure you want to run this
software?

Name: sebup umschent, exe
Publisher: Unknoven Publisher

Fun le'tF!.tn]

Thes file does not have & vaid digital signature that verifies s publisher, You
should onby run software from publishers you brusk, Hoss can T decide what
goftware to run?
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1> = | accept the tems of the koense agreement

Choose a setup language and click OK.

Choose Setup Language EI

E Sedect the langupge for this mstallation from the choases below,
L

. Englezh [United Stalasz)

Lok J{Cencel |

OfficeSery IP-UMS Client Control - InstallShield Wizard

Licenze Agreament
Flaate read the folovang kcente agreement catelilly,

Saltveane License Agieement & Limsbed ‘Wananty -
For 'OificeSery IP-UMS for OificeServ Senes,
S amiung Telecommursesbons Amencs, LP.

IMPORTANT, READ CAREFULLY:

Thiz Samsung End-User License Agreement [ELILA] is & legal binding agresment between
pous [ether an indradual o an entily] and Samsung for Samsung softwane product

“enkre" of elecironic documentation ["SOFTWARE". By mataling, using the
SOFTWARE, you indicate your acceptance of thiz Samsung License Agresment. [fyou o

1 dhoy noit sccept the tems of the boanse ageement

< Back Mt > Cancal
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Select Features -
check each
feature you
would like to
install and click
Next. By default,
all options are
checked.

Click on the Next
button to accept
the default
location or
browse to a
different folder.

OfficeServ IP-UMS Client Control - InstallShield Wizard

Select Features

Select the features setup will install.

Select the features you want ta inzstall, and deselect the features pou do nat wank o ingtall.

Dezcription

Cormmor
Fust Default Comman contarl
Outlook, Add-in

26,36 MEB of zpace required on the C drive
17113.26 MEB of space available on the C diive

< Back et = | Cancel |

OfficeServ IP-UMS Client Control - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will ingtall OfficeSery IP-UMS Client Cantral in the following folder.

Toinztall ta thig folder, click Mest. Taoinstall bo a different folder, click Browse and select
anather folder.

Destination Folder

C:4 . ASamsung ElectronicshOfficeSery IP-UMSY Browse...

< Back MHext > | Caricel |
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OfficeServ IP-UMS Client Control - InstallShield Wizard

InstallShield Wizard Complete

Setup haz finished inztaling OfficeSery IP-UMS Clent Cantral

. . an Your computer.
The install will

begin and you
will be notified
when it has
completed. Click

Hac I Finizh I Cancel

You may need to click on the Refresh option on your browser to show the updated install status of
the controls.

W= Officrsors  sberprne I Seobrtions = - Hcreoll Intomet Explerer

=2
Fe [T Vew Frores  Tsde hee

&
Qes - - (o] [3) (0| P lsmwen om0 (32 505 LBV B |
l“l._] [ T e ] j‘ﬂ | -.
Google[ D R = - e L ER AL, DR 4 Cmnins |t [ 1
e —
. @ noma 8wy oo ) Logou B
ot | . I ——

© Vahca Mail

Madl Box Bumber : 674
Mo VoloeMad 1 0

IP:LMS Cleent Latest Verson: 2010004 | Downlend
B Cliant Currant varson © 2,01.0004

Ejoee
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I 2. Using the Download Option in System Administration

Before you begin, be sure to close Microsoft Outlook if it is running.

— NOTE

It is always best to close all open programs before installing any new software.
NOTE

Using Internet Exploror for the web browser, enter the IP address of the IP-UMS system in the
address bar followed by the port number as shown in the following example:

http://xxx.xxx.xxx.xxx:8080. Some environments may require https://xxx.xxx.xxx.xxx:8080.

Jsmsmc - business - telecommunication - business telephone system - Microsoft Internet Explorer

Qe - © 1x] () .-f;j ) search \;}(me e 2 ﬁ & LKA 3

MJ.‘H_“;';I. http://192.168.1.100:8080 v Go I unks » G snsor B 1

w Consumer Business Support

~

USAENgIish My SAMSUNG | Product reiratssn

telecommunication
1| business telephone system
y o

SAMSUNG business

! telephone systems telephone system

you into the huture
» MEWS

telecommumication system &

qQuick search | aent - select o product group
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This will bring you to the OfficeServ IP-UMS login screen.

e |D: Admin
e Password: 0000 (default)

S

OfficeServ

IP-UMS

ID[Admin | Password[eess] |
L rRemember ¥our 10

Add favorites

OfficeSerey IP-UMS | Copyright(<) 2006 Samsung Elecronics Cao., Ltd,

After entering a valid ID with Password and pressing Log In, the System Main Menu page will

open.
Select Download Control from the System Main Menu on the left side of the screen.

Officesen' IP-UMS @ Home (@ My Info g SiteMap ) Logout

¢4 Administrator System Main Menu

System Main Menu
[ Open Block Table

oL oOfficeserv IP-UMS(IP Based Unified Messaging System)
Subscriber is a UMS solution based on OfficeServ systems.
System Parameters OfficeSery IP-UMS provides Yoice Mailbox, AalAuto Attendant) function,

| Voice Studio E-Mail Server function, and IP-Fax Server function.

[ Operating Utilities

Port Activity

<&y / IP-UMS

= 4

Override Mode

E Wiew System Report
A Site Information

Status Screen
[ Browser Config

Download Control

|
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All of the controls will show ‘Not installed’ on a machine that has never had IP-UMS installed on it.
The first step is to download the |P-UMS Client Latest Version. Click the Download button to begin
to install the controls.

OfficeServ Ip-ums & Home (@ My Info @ SiteMap ) Logout

&% Administrator System Main Menu

System Main Menu .
B Open Block Table Download Control

Schedule Table

SBtiECEIECN IP-UMS Client Latest Version :  3.0.1.5 | Bownload

System Parameters IP-UMS Cliant Current Version :
[ Yoice Studio

& Common client Contral [ Not installed )
& Fax dient Control { Mot installed )

Port Activity e Outlook Add-In Control { Mot installed )
Override Mode

E View System Report

[ Operating Utilities

[ Site Information

Status Screen

[ Browser Config

Download Control ) ) ) - e

|
W

You will be prompted with a File Download Security Warning. Select Run.

OfficeServ 1p-ums @ Home () My Info @ SiteMap ) Logout

&5 Administrator System Ma
File Download - Security Warning &
System Main Menu

[ Open Block Table Do Do pou want to run or save this hle?

Schedule Table e bt e

Subscriber Type: Application, 15.2 MB

System Parameters From: 192 168.1.100
E vYolce Studio

_Pw ] save || Concel |

= Operating Utilities

Port Activity

Override Mode ‘While fles from the Intemel can be usedul, this e bppe can

potentially ham your computer. If pou do not bust the sowce, do mot

[ Yiew System Report fun of save this soflwane, Whal's the sk ?
E Site Information

Status Screen
& Browser Config

Download Control . b

< ¥
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The file will begin to open.

 OfficeServ 1P-Ums

i} Home (@) My Info @ SiteMap @) Logout

1% of setup_uvmsclient.exe Completed

=
¢4 Administrator Syste O D
System Main Menu ~
Cypening:
Hioean s TRl setup_umschent.exe from 192.168.1.100
Schedule Table | CCTTIT ]
; Estimated time left 25 sec (1.25 MB of 15.2 MB copied) i
Subscriber R ko: T _—F b
System Parameters Transfer rate: 567 KBfS5ec
= volce Studio [ Cloze thiz dhalog box vhver dovriosd completes
= Dperating Utilities
Port Activity B openoide | [ Cancel
Override Mode
E ¥iew System Report
E Site Information
Status Screen
E Browser Config
Download Control . o
< ¥

If you receive the following Security Warning, select Run.

— My Info | SiteMap Logout
Internet Explorer - Security Warning r)(l ® et ©

 OfficeServ IP-U

The publisher could not be verified. Are you sure you want to run this
&5 Administrator | software?
System Main Mey Mame: setup_umschent. exe
[# Open Block Table Publisher: Unknown Publisher

Schedule Table

Subscriber

System Parametd Thes file: does not have & valid digital signature that verifies its publisher. You
should onby run software from publishers you trust, How can | decide what
goftware bo runt

= Woice Studio

= Operating Utilitie

® Fax Chent Control | ot meraned §
Port Activity & Outlook &dd-In Control { Mot installed )

Override Mode
[E Yiew System Report
& Site Information
Status Screen
[ Browser Config

Download Control .
| >
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Choose a setup language and click OK.

OfficeServ 1r-ums

) Home (E) My Info

48 Administrator System Main Menu

System Main Menu
& Open Block Table

%)

Choose Setup Language

Selact the language for this mstallation from the choices bedow.
Schedule Table @

Subscriber

System Parameters M "'"!

E Yoice Studio l

[ Dperating Utilities
& Fax client Control ( Mot installed )

Port Activity & Outlook add-In Control { Mot installed )

After reading the License Agreement, click‘l Accept’and then click Next.

OfficeSery [P-UMS Client Control
Licenze Agreament
Flaate read the folovang kcente agreement catelilly,

InstallShield Wizard

Saltweane License Agieement & Limsbed 'Wananly -
For 'OificeSery IP-UMS for OificeServ Senes,
S amiung Telecommursesbons Amencs, LP.

IMPORTANT, READ CAREFULLY:

This 5 ameung End-Llser License Ageeement [ELILA] is & legal binding agreement betwesn
pous [ether an indradual o an entily] and Samsung for Samsung softwane product

“onine’ or elecironic documentation ["SOFTWARE"). By mstaling, using the
SOFTWARE, you indicate your acceptance of thiz Samsung License Agresment. [fyou o

mtel (5 | accept lhe Bems of the bcense sgreement
I dio et accepl the terme of the oense agiesment

< Back Mt > Cancal
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Select Features -
check each
feature you would
like to install and
click Next.

By default, all
options are
checked.

Click on the Next
button to accept the
default location or
browse to a different
folder.

OfficeSery IP-LUMS Client Control - InstallShield Wizard

Select Features

Select the features zetup will inztall

Select the featurez you want to install, and dezelect the features you do not want to inztall,

B Comon)

Fib
Outlook, Add-in

Drescription

Default Comman contarl

26.86 MB of space required on the C drive
1711326 MB of space available on the C drive

Cancel

< Back Mest » |

OfficeServ IP-UMS Client Control - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will ingtall OfficeSery IP-UMS Client Cantral in the following folder.

Toinztall ta thig folder, click Nest. Taoinzstall bo a different folder, click Browse and select
anather folder.

Destination Folder

L4 ASamsung ElectronicshOfficeSery IP-UMSY

Browsze...
< Back MHext > |

Caricel |
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OfficeServ IP-LIMS Client Control - InstallShield Wizard

Inztall5hield Wizard Complete

Setup haz finizhed instaling OfficeSery IP-UMS Client Contral
b oL cormputer.

The install will
begin and you
will be notified
when it has
completed. Click
on the Finish
button.

Hanl I Finish I Cancel

You may need to click on the Refresh option on your browser to show the updated install status of
the controls.

3 o DMliceSery frlh,':rpr:i;l: P Selutions o; - Microsoll Infternetl Exaborer |:"E"E|
Fie Edt Wew Favorites Tools Help alr

Gm -9 Iﬂ f:“. /'.\&ada \:.;:'.:-’FMH & :._._'_:- ﬁ & - o - A

Addeess | ] hitp: 192 185.1.100: 8060 consols oot exFrame. jsp v B ks * Gsomnr ] B

OHMSEF‘" IP-LINS @ Home (@) My Info i SiteMap @) Logout

@5 Administrator System Main Menu
System Main Menu ks

O ee Micis Table Download Control

Schedule Table

Subzcribor

IP-UMS Clignt Latest version : 5015 [Downioad
System Farameters IP-UMS Chent Current Version ;  3.0.1.5

& Yoloe Studio

& Common cient Control { Installed )

o Fax chent Contral { Installed )

Port Activity s Outlook &dd-In Confrol { Installed )

Dverride Mode

& Dperatimg Utilities

& View System Report

&+ Site Information
Status Screen

& Browser Config

ownload Control s e

£] Done 0 Interet
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3. Distributing a Link to the Setup File

45 Home Inbow 50 messages M IP-LS Installaion X Mobile | Oplions ™ | Help *
[ Delete 36 Reply ~ g Forward ok M spam ([ Mover [B Frint | More Actions v

IP-UMS Installation Standard Header
' Cindy Hoek <choek@email.server.com > T yie Tussday, Jure 9, 2009 1:56:02 PM

T

Please use the following link to install the IP-UMS client to your computer

Simply send each user an email with a link to the
Thank you, ) . . .

setup file (setup_umsclient.exe) which resides on
System Administrator the IP-UMS system. The user can click on the link

and follow the onscreen instructions. The setup

procedure will be identical to the setup described

previously.

|

4. Install Using a Setup File Stored on a CD or Thumb Drive

Copy the setup_ umsclient.exe file which is located on the IP-UMS server to a CD or thumb drive
which can then be used to install the controls to each client machine.

The default path to locate and copy the file from the server is:

C:\>Program Files\Samsung Electronics\OfficeServ IP-UMS\ums\www\setup umsclient.exe
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CHAPTER 3. Using the Web Interface

This chapter describes the function of the IP-UMS Web Interface.

The web interface provides a method of utilizing IP-UMS functionality via a web interface. This provides a graphical interface
to perform the same functions the user has access to via the telephone interface.

Starting the Voicemail

Access the web client by entering the systems’IP address and port number in a web browser.
(example: http://xxx.xxx.xxx.xxx:8080)

Enter your login ID (your mailbox number) and password at the Login screen and click the Log In
button to access the system.

OfficeServ

IP-UMS

(] | Password | |

Cremember Your 10
Add favorives

OfficeSary IP-UME | Copyright{<) 2006 Samsung Electronics Co., Litd.

Using the IP-UMS Client
To use the IP-UMS client, you will need to install the IP-UMS Common Control. This procedure was

discussed in the previous chapter.
CHECK
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Home Page

OfficeServ

Samsung Elsctronics

© VYoice Mail

o . | " Mail Box Number : 6741
h L% |+ Hew VoiceMail : 0
E’J 1]

L} .
A

L%

IP-UMS Client Latest Version : 5-0-1.5 ‘
IP-UMS Client Current version 3-0-1.5

« Commaon dient Control { Installed )

= Fax dient Control { Installed )

+ Outlook Add-In Control { Installed )

& Horme © My Inf

Press this button to access
Voicemail features.

Downlaad |

©Samsung Telecommunications America
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Mailbox

The IP-UMS Web interface allows the user to access Voicemail and fax messages on their computer
via a browser window.

The opening screen of the Mailbox is shown in the figure below.
The left navigation menu shows the components of the Mailbox tab, which consists of Inbox,
Send, Fax Send, Sent, Deleted and Reminder.

B pos=s sy [rds 8 Lagaw
uffiﬂE'SE'r"-" el §411 i {:-]F-TW ]
Mallhan £
ary—rr Inbox
‘Woloe Mall Center
sy PG ks Cond W e
Yerkiy —— Crodevery D¢
o I :
St Focn HEE ] ] ] Min
Title Caller [0 CallbackNo Dale Duration
€14 Sawad Mossage E74Y
5| il MR 4G 6745
1
OMiceSery -
Inbox: Manages the messages received in the mailbox. The number in the parenthesis
indicates the number of new messages. It stores voice messages and fax messages.
Send: Used to send Voicemail messages by using Web.
Fax Send: Used to send fax messages by using Web. Select a fax document to be sent and its

recipient in the receiver field.

Sent: Stores the sending history of voice or fax messages sent by using Web. When the
fax messages sent in‘Fax Sent’ or the received voice messages are retransmitted,
the sent messages are saved in this folder.

Deleted: If messages in the Inbox are deleted, the messages are moved to the Deleted folder
and not deleted immediately. The messages in the Deleted folder are permanently
deleted when they are deleted from the Deleted Folder.

Reminder: Used to compose reminder messages. The method of recording and transmitting
reminder messages is the same as the [Send] function.
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Inbox

This page shows information about the messages in the Inbox. You can listen to a message by
selecting it in the list at the bottom of the screen and then using the Media Control to play it.

& o (@ My Info € Legout
! e ——————————
OfficeServ N Lo

Mailbiox &
Pe—— Inbox
Sand Voice Mail Center
Fax send
Sent (2) | OffceSeny IPLIS Medis Contsl Wl i
— Mods - | || A
Deleted (2) Mods LRk 5
Erder Phawss Mussbasi "5
= f. et —_t
Rernde ¥ | —¥ — IR
Gelact Phone ! _I J el ]| _I __I _l bl 4 iy
Dalate 4veE
0 Title Caller ID Callback™o Drate Dwration
0 el Mews Message 6741 2009-06-09 14:56:27 o0:01
O €% Saved Massage 6741 2009-05-08 09:11:57 00:02
0 14 Sawed MosEage G741 F009-06-05 14:17:34 0002

New messages are displayed in bold font.
Delete............... Sends the selected item to the Trash.

Save:....cennnnnnns Saves the selected item and the message attribute is changed from ‘New Message’
to’Saved Message’

Fl Title Caller ID CallbackMNo Date Duration
':j:f"NEiﬁE"ii’é;Eﬁ'g"é 3220 2007-10-02 20:11;58 00:06

==Reply =>Forward >>Download

For voice messages, the available functions are as follows:

Reply:........eee. Sends a reply message to other subscribers.
Forward.............. Sends the corresponding message to other subscribers.
Download.............. Used to download the voice files.
F] Title Caller ID CallbackNo Date Duration
[ i 3220 2007-10-02 09:47:18 00:00

>>Reply >>Forward >>Fax Download >>Fax Open

For fax messages, the available functions are as follows:

Reply:........cccn. Sends a reply message to other subscribers.

Forward................ Sends the corresponding message to other subscribers.
Fax(Download.....Used to download fax image files. The file format for the download is TIFF.
Fax Open............... Executes a fax image file and displays it on the screen.
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Send

This page enables a user to send voice messages by using Web.

B e 0 ey (s ) Lagean
e i
OfficeServ

= I .

Mailbion
W 1) Send
Gand
Eaz cpnd | DSy IPUBE Mk Conisol i
Record m = —— | | |
Moxde Iz~
1. Record a message. —b ’g’ Fotes P Y vt - . i
o | T e T R W R BT |
T S
Sindhir CINDSY HIOEK (6 T41)
. L et S BN il 3. Click Add.
2. Enter a mailbox number. . - dite] ¢
T 1 1 Cobata

e angel ToF

Coprright 2006 Sampeng Dectrosics $o., 134 T Hicesery

4. Click Send.

To send a message to multiple recipients, repeat steps 2 and 3 for each recipient before clicking
the Send button.
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Fax Send

This page enables a user to send fax messages by using Web.

Fax Send
Send Cancel .
end | Caneo Station ID: Enter
T : .
Sender BCS Test 3 (26097) alpha-numeric text
Station 1D Cindy Hoek 6734 .
<< that will appear at
Cover Page ChDocumernts and Settings\choa Search .
either the top or
(& aachment O Common Document
s y - bottom of the
wDocuments and Settingshche Add .
received fax
Document(s) Dalste
WaterMark document.
Resarved A 2009-06-09 15146 Wiew Calandar Cover Page: CIiCk
Saloct Group ~ [ r— ‘Search’to select a
OFX machine  OFAX mai file to serve as the
v cover page of the
External] 97276172321 | Delets fax document.
Receiver
1 Useris) Selactad
Attachment: Specifies a document saved on the user’s PC or a network
drive.
Common Document: Specifies a shared document on the IP-UMS server,
previously uploaded for Fax on Demand applications.
Add: Add a document to send.
Delete: Delete a document previously added.
WaterMark : Sets the watermark in a document when an attachment file
©Samsung Telecommunications America 26




Fax Send

Zend
Sender BCS Test 3 (2697)
Stabion 1D Cindy Hosk 6734
Cover Page |SA\Documents and Settingshchoe|  Search
(=) Attachment O Common Document

C:\Docurments and Settingshche [ Add

Document(s) Dilate
WaterMark |
Reserved 2009-06-09 15:46 | Miew Calendar |
Selact Group hd Search

Recaiver

® FaX machine  OFAX mail

[External] 97276172320 | Delete

1 User(s) Selectad

Reserved: Select a
date on which the
fax will be
scheduled for
transmission.

Delete: Deletes a selected receiver.

FAX Machine: Document will be sent to an external fax machine.
FAX mail: Documnet will be sent to a subscriber’s mailbox..

Add: Adds a recipient for the fax message.

©Samsung Telecommunications America
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I Sent

This page manages message history of voice messages sent either via the telephone interface or
the web interface.

R @ Home ) My Info @ Logout
OfficeServ s S <]
m Subscriber Services Vaice Mail
Mailbos .
Inbos (1) Sent
Send
Fax send |
Sent (4) O Date Duration  Receiver  Message  FaxResult
Deleted (0] O  2009-06-10 13:03:04 00:06 6734 (<13]
Reminder O 2009-06-10 13:00:49 D0:04 6734
0O  2009-06-10 13:00:27 D0:04 5734 =0
O 20000610 10:04:21 00:12 6734 =
- [ | (1) [tipatan] [aboria] =
£ >

Delete: Permanently deletes the selected item.
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I Deleted

This page manages deleted items. It contains items deleted from the Inbox.

& Home ()

OfficeServ _ etr e Barvice

U

Voice Mail

Mailbosx
Inbox (0) Deleted
Send
Fax sand M
Sent (1) [l Box  cCaller ID Receive Time Duration  Message
"“"’_“’d (2] O  Inbox 6734 2009-05-10 13:03:58.0 D0:04
Remindar 0 | Inbox 6734 2009-06-09 17:07:18.0 00:04

Restore: Restores the selected message(s) to the previous box where the message(s) existed.

My Info @ Logout
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Contacts

This tab allows users to store and organize their contacts.

- @ Home (@ My Info @ Logout
Welocome 26971 i)
OfficeServ T ..
Contacts . A
RO Cantact List
Wew Contact
Group List -~Selact Growp-- W QK Edit Group
Hiw Group : ¥
Cielete Name L | (o] 4
O Name Inbox Mumber Mobile Mumber
|:| John Doe 6999 9725551234
Celete
| 111 2
£ >
ContactlList........... Displays a list of the contacts created with the New Contact feature.

New Contact........Create new contacts.
Group List............. Displays a list of the cotnact groups created with the New Group feature.

New Group......... Registers new contact groups.

Note: The Contact and Calendar tabs will not appear for users who have registered an Outlook
client. If the user is using the Outlook add-in, they should use Outlook’s Contact and Calendar
functions.
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I Contact List

This page shows the registered contact list.

3 ﬂﬂ:me @H Irfa Liogout
3 7 &
OfficeServ e TS .
Contacts . £
Contact List Contact List
Kew Contact
Group List o B@laet Group-- N OH Edit Group
MHaw Group T
Celete Marme b QK || 3
O MName Inbox Mumber Maobile Number
O John Doe G909 QTIE551234
Delete
| 4 | (1]
W
L »

1. Select Group 2> OK......... Displays the contact list of a selected group.
If a group is not selected, all registered groups are displayed.

2. EditGroup........rcciennns Moves to the Edit window of the selected group.

3. Search: Select a field to search on from the drop down field and enter the search
criteria to search for a contact.

4. Delete: Deletes the selected item.

Click on a listed name to open a Detailed View/Edit window.
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New Contact

This page is used to add new contacts to the Contact List.

® Home @ My Info @ Logout

OfficeServ =

ol
| Contacts "} € : : L
Contacts "
Gt i New Contact
Wews Contact <
save | Cancal
Group List |
Mew Group Name Jane Doe
Mad Box 4998 Saarch
E-Maal Jame_Dooedeamaung com
Mobile Humbear A7 ZEE5HBTE
L >
Name.............. Enter the contact name.
Mail Box.......c..cccovuuenn. Clicking the ‘Search’ button after entering a mailbox number in the text box will
populate the Name and E-mail fields of the corresponding mailbox automatically.
E-Mail....................... Enter the E-mail address to be added to the contact record.
Mobile Number.:.....Enter the mobile phone number to be added to the contact record.
SaVe......rrennne Saves the record and returns to the Contact List.
Cancel........................... Deletes the record and returns to the Contact List.
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I Group List

This page displays the registered group lists.

OfficeServ s e e

@ Home @ ry Info @ Logour

¢ X X .-lﬁ?Fﬁq"-':'x:?.“%rgﬁm | Woice Mail
Contacts . -~
Contact List Group List
Hew Conkact ;
Group List | Deelete
Hew G
Sy S [ Group Number Group Name Member Count
O 01 Employoes 1
O 02 Sales 1
[ Daleta
| 117 | v

Click a group number or a group name to open the Detailed View/Edit window as shown in the

figure below:

New Group

: 5',.,}, -

Group Number 01
Group Name |Employass
Al Members Group Members

|CINDY HOEK [6741] | [3ohn Dioe [6993]
: Add == |

'_ Lt Delatu:

Add........... Adds the selected items.
Delete.......Deletes the selected items.
Save........... Saves the entered data.
Cancel......Cancels the entered data.

e .:','m] o
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I New Group

This page allows for addition or editing of a new group in the address list.

It - @ rome @ My Info @ Logour
Icame 2697
OfficeServ s — | . G
| SANBECER i | = : 1oe Mail
Contacts A

S New Group

Haw Cortact Save ] Cancel |

Group List Group Mumber |03

New Group Group Mame Harketing

Al Members Group Members
e e
|CINDY HOEK [6741]
[Ladd >>
[ < Delete
L1 *

Group Number.......... Enter a group number.
Group Name.............. Enter a group name.
All Members............... Shows all contacts registered in the Contact List.
Group Members....... Shows the contacts to be included in the new group.
Add.......eeerirnnnn. Moves selected members to the group.
Delete.........ccuuurrccemmunenns Deletes selected members from the group.
Save........cccommrrrrriernnnnnns Saves the entered data.
Cancel........ccemenenne Cancels the entered data.

©Samsung Telecommunications America 34



Subscriber Services

This tab allows a user to edit their personal profile which includes general info, greetings,
accessibility, scheduling, notification, administration and integration settings, preferred language,
and skin (appearance) settings.

Subscriber Services -
S —— Personal Profile
Language

Skin
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Personal Profile

This page allows a user to edit or search for items on the personal profile, such as Password, ID,
name, etc. It also has multiple tabs: General, Greeting, Accessibility, Scheduling, Notification,
Administration, and Integration.

General
. @ Home (B My Info @ Logout
OfficeServ &b
Subscriber Services .
Pecsansi B Personal Profile
Language
Skin Save Rasat
 General
Mailbox [6741] EXT €741
Extension [6741] EXT &741
MNarme EXT 6741
Description
TT5 Options
Use default TTS language T W
TT5 language type Arnerican English [Jennifer]
TTS rake S
Alerting E-Mail Information
Cutiook Syne Usable YES
Qutlook Add-in Register Mo
E-Mail address -
< >
General............ This table shows the basic setting values of a general user. Some fields are

informational only and cannot be edited.
Name:  The primary function is the name spelling used in the dial by name

directory and one of the five First Time Easy Set-Up steps. Type your name

as you would like it to be spelled.
E-Mail Information: ......This table shows E-Mail information. The setting value varies depending on
license.
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Greeting

Greetings speak to the your callers when you are not available. Specific greetings can be applied to
specific call conditions to let callers know why you may be unable to take their call.

The No-Answer Greeting is also refered to as the Primary/No-Answer Greeting as it will speak to
your callers for all call conditions if no other greetings are recorded and assigned. Recording your
Primary/No-answer Greeting is one of the five First Time Easy Set-Up steps. A No Answer Call
condition occures when a caller is ringing your phone and forwards to Voicemail before you get a
chance to answer it.

Personal Profile

Current personal

Sava Resek greeting: This table
sets five personal
greetings.

Ho answer sreeting 1 w —

Busy The systern caller optio -

Block The syster caller optior v Choose from

Night v greetings 1~9 or ‘The

Call Screen The systerm caller optior hs System Caller

Edit greeting Option’.

i

: Edit greeting: Select
a greeting or
Directory name.

A

Gresting

I . | ng
Durectory Name

Edit Description Entar < Use the .Edlt.
Description field to
B Using PC Micraphone Ared Speakers Svetch to Phone type a description of
DificeSeny IP-UMS Mecks Conirol Vehane the greeting.
M
| FtMae i
foo00.00 | | o000 | T p Use the Media
| | = J = | ] = | 5 & Contr.ol to record the
Copyright 2006 Samsung Electronics Co., Ltd officese

Recording your name and mailbox greeting are two more of the five First Time Easy Set-Up steps.

The recorded Name plays to your callers when they are transferred through the Auto Attendant.
The Dial-By-Name Directory also plays your recorded name so callers get confirmation that they
have selected their intended party.

Note:

§ By default you will not be included in the Dial By Name Directory if you do not record your name.
NOTE
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The Mailbox Greeting only plays to your callers when a Primary/No-Answer Greeting is not
recorded and/or a call is transferred directly into your Mailbox. If the Primary/No-Answer Greeting
is recorded this greeting is optional as it will now only be heard if a caller is transferred directly to
your Mailbox. The mailbox greeting is a static greeting and can not be assigned.

Once you have recorded your Primary/No-Answer and Mailbox greeting and Name, the other
greetings are optional depending on how you wish to communicate with your callers.

The Busy Greeting speakes to the callers if you are already on the phone and your phone is
forwarded for Busy and/or No-Answer.

R Note:

If you forward you phone on Busy it disables Call waiting and any additional call buttons.

NOTE

The Blocked Greeting speaks to your callers if you have Call Forward All enabled, Forward on DND,
and/or someone transfers your caller to Voicemail using the VT key. For example this greeting is
usesful when you have temporarily left the building or if your are in a meeting and not available to
take your calls. You can pre-record mutiple Blocked Greetings and assign them as needed.

Examples:

e Hithisis {name} | am currently in a meeting and not available to take your call. At the
tone leave me a message and | will return your call as soon as possible.

o Hithisis {name} | have stepped out of the office for a little while, but should be
returning before the end of the day. At the tone leave me a message and | will get
back to you when | return to the office.

o Hithisis {name} | am tied up ona project all afternoon At the tone leave me a message
and | will return your call as soon as possible if this is an emergency press [6] now and
the system will attempt to find me on my cell phone..

. Note:

. The Press [6] option listed directly above requires additional programming by the System
NoTE  Administrator.

The Night Greeting speakes to your callers based on your personal Availability Schedule. This
greeting is often recorded to tell callers that you have gone home for the evening.

The Call Screening Greeting only plays when you reject a caller and call screening is enabled on
your extesnsion.
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The Edit Discription is there to help you identify why you recorded eacjh of the 9 greetings.

Personal Profile

Current personal greeting

Mo answer | Greeting 1 v |
Busy | Greeting 2 v|
Block | Greeting 6 v|
Might | Greeting 4 v|
Call Screen |The system caller option v|

Edit greeting

: :
Gresting 2 Busy Greetlng no Caller Options _'|LI‘=t leave a M‘-"G at the tor
Gresting 3 Blocked Greeting - In a Meeting with Caller Option [7]
Greeting 4 Might Greeting no Caller Options just leave a M3G at the tor
Gresting Primary/MNo-Answer Greeting with Caller Options to find me
Greeting & Blocked Greeting - Left the office with Caller Optian [7]
Gresting 7 Busy Greeting with Caller Qption [7]

Gresting 2 Blocked Greeting no Caller Options just leave a MSG at the
Greeting 9 Long term out of the office and not available

Mailbox greeting

Directory Mame

Edit Description Primary/Mo-Answer Greeting no Caller Options || Enter
Q FC Mode [ Select Phone ]
OfficeSery IP-UMS Media Cantral Y alurme

e

| «| v | n| @ w| w| x| wn

Copyright () 2009 Samsung Electronics Ca., Ltd
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Accessibility

The Call Routing option on the Accessibility tab allows the user to determine when and where they
will receive phone calls. In addition, up to 9 telephone numbers can be stored for use with the
various cal routing and notification functionalities.

Personal Profile

=

| Phane Accessibility Settin

Choose An Ophion [ call Routing [

Call Routing Options

Blocking enabled Ho |w
Call forwarding enabled Ho ||
Call screening enabled Ho |»
Find mea enabled Ho w
Enable Follow Mea Tes [N
Follow Me Phone Mumber Stored #5: V] ] Input_ |

9728552345 | |9725553486

Stored numbers
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The Caller Selection option also located within the Accessibility tab provides a listing of options
that are available to the user to incorporate into their greetings. These options are set by the
system administrator and cannot be edited by the user.

Greeting Example user Caller Options: “Hi, you have reached Jane Doe. | am not available to
answer your call at this time. Press [1] to leave a message or press [3] to have me paged.’

Personal Profile

Phone Accessibility Settings
Choose An Option 'TI Caller Selection W

Caller Selection Options
: Pressing 1 Sends the Caller to Your Voicemail Box to Leave a Message
: Pressing 2 Places the Caller on Hold Until You Become Available
: Pressing 3 Places the Caller on Hold and Pages You
: Pressing 4 Plays the Caller the Cther Opbions Menu
: Pressing 5 Goto Extension [6741]CINDY HOEK
: Pressing 6 No Action Defined.
: Pressing 7 No Action Defined.
: Pressing 8 No Action Defined.
: Pressing 9 No Action Defined.

O W @ o~ O N b W R =

: Pressing 0 Sends the Caller to the Operator

: Pressing * Escapes the Caller to Previous Menu

£

: Pressing # Sends the Caller to Subscnber Logon
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Scheduling

The Scheduling tab is used to set the user’s availability. There are four different schedules that can
be set individually for:

. Call Delivery

. Fax Delivery

° Message Notification
o Pager Notification

Personal Profile

Save [ Raset

Availability 5 chedule Use the drop

Choose Schedule To Conmgure Call Daliver v | down box to

select which

Call Delivery Business Hours schedule to set.

Sunday - ~ - O
Monday AR sl o0 e P s ] 00 off
Tuesday A8 (W 00 W e [PME (w00 Cxff
Wednesday AR S (Wb 00 [sHf A [ PME [l 00 (s o
Thursday AM 8 w1l 00 Ml [ PM S Al DO | ff
Friday AR E sl 00 el o~ [ PM S sl 00 | off
Saturday 1 | BM : o

Hight intercept s |

Call Delivery Business Hours: Click the On button for a day and enter a start time and end time to
enable the schedule. Repeat for each day you wish to schedule. You can disable the schedule for each
individual day at any time by clicking the Off button.

Night Intercept: When set to Yes, calls presented via the Auto Attendant will not ring the user’s desk,
but willimmediately hear the Night Greeting (if recorded). Night Intercept is only available on the Call
Delivery schedule.
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Notification

The Notification tab is used to access settings that control the following:

° Message Notification — have messages delivered to a specified phone number.

. Pager Notification — receive notification on a pager when messages are received.

. Fax Notification - Have fax messages automatically sent to a fax machine upon
arrival.

Personal Profile

Save Resat

e—
Message MNotification Options

Message alert is currently on &5 |
alert on urgent messages only | Mo v
Alert phone number Stored £3: v | input

Pager Motification Options

Pager notification is enabled Ho (W
Motify on urgent messages only | |No ¥
Alert phone number [ Stored £9: ol [ tnput

Fax Motification Options

Enable Fax Delivery Ho |™
Deliver Urgent Messages Only | |Ho |»
Fax Number Stored £9: v | input
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Administration

Personal Profile

save_ || Rasst

Voicemail Options
Auta play of new messages anabled [ves

Auto play of message info enabled [me
Extended prompting enabled Mo

Default Outgoing Message Delivery Options
Clurgent [ return Recsipt Requested

Oprivate Reply Requested

Immediate Delivery w

Orequest a Callback
Reply Required
Message Delivery At 200%-06-11 AM 0%:40 |

Voicemail Options: Enable/disable auto play and extended prompting options used while listening to
messages.

Default Outgoing Message Delivery Options: Set default delivery options for messages.
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Integration

Personal Profile

Save 1 Raset

IP-UMS Record / Playback Media Settings

My Phone Number 15741

My Computer is equipped with | Speakers + Micraphone [s
Playback IP-UMS Messages Lsing Computer |

Record IP-UMS Messages With Computer |

IP-UMS Record / Playback Media Settings: Default settings that indicate what equipment the user has
available and controls how they will record and playback messages and greetings.
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I Language

There are a variety of languages that can be selected. This language field controls the web interface
only and is dependent upon what languages are available on the user’s computer.

0
Erserped IP St iofm & Home @ My Info Logaut
Off; X
CESLrV v prerwermes, oo
Subscriber Services L a
dnguage
Personal Profile g 9
Language
I ; =0 I Save
Skin o
Language Select [english |2
I‘:qrgqn
Spanish
Fremch
Cranish
Dratch
GErrnAan
Italian
FPortuguese
Russian
Spanish
Swadish
w
£

I Skin

Skin Selection: Select the skin to be used.

Ererprise P Solutionm

OfficeServ

Walcome 67411

“ oice Mail
Subseriber Services 2 -]
Personal Profile Skin
Language —
Skin L J
I OfficeServ ip-uns I OfficeServ Ip-uns
O (@)
OfficeServ ip-ums OfficeServ ip-ums
m Winter(Ocean Blug)
o
L
£
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CHAPTER 4. Using Outlook

This chapter describes the method to interwork and use the OfficeServ IP-UMS with the Outlook.

Overview

The OfficeServ IP-UMS can facilitate the transmission and receipt of voice and fax messages in
Outlook. To use this function, the Outlook Add-In module should be installed.

Outlook Add-In Installation

E—— @Hnme My Info @Lngﬂut
A =) I
OfficeSer | ... I

farsmall: Samsung Electronics.
i

@ Voice Mail

* Mail Box Number ; 3220
= New VoiceMail : 4

Commeon client Control { Installed )
Fax client Control { Installed }

Outlook Add-Tn Control { Installed ) | Downloal

After installing the Common client Control, install the Outlook Add-In. To use the FAX function, the
Fax client Control should be installed.

When installing Outlook Add-In

Df
— When the Common client Control is not installed, even though the Outlook Add-In is installed, the Outlook
CHECK does not operate by interworking with the IP-UMS.
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Outlook Settings

After the Add-In is installed, the following message will appear when Outlook is launched. This
message confirms that the IP-UMS toolbar has been created in the Outlook toolbar and prompts
the user to register their Outlook Client to fully enable the Add-In.

OfficeSery IP-UMS Outlook Add-In

' E You MUST First register wour Qutlook Client to the OfficeSery IP-UMS Server before Add-in will be Fully enabled.
L

If the IPUMS toolbar does not appear automatically, move the cursor of the mouse to the Outlook
toolbar area and right-click to open a menu of toolbars that you can enable or disable.
Select[OfficeServ IP-UMS Tools] to enable the IP-UMS Outlook Add-In.

Inbox - Microsoft Outlook EEX
! Fle Edt Wlew Go Took Adtions Help Type & question for help =
P yilew - |4 N | g Recty CEReck to All 4 Forward | Fsand/Recaive ~ II?gﬁﬂi & 5], Type acontact to find =) | G0 !
i & snaglt [ | window - !
[] sandard
[ = - e 3]
Favorie Folders
Web
2] Inbox : I | &
3 uvesd s ] Bliodioacwm 000000
[ For Follow Up H, 1| [} § From ] Sneglt Received SC... ¥
Al Mail Foldars Customize, ..
3 S5 Maibiox - Cindy Hosk Al pate: Today
a3 ‘Q Delated Items 4 Peter Jackson Re: Products we've purchased from Tooko. .. Thu 642008 9:42 AM < X
[ IPUMS Issues
(23 Tockbaak List B Date: Yesterday
L2 Drafts
= ) Inbex Al Date: Tuesday
[ BC5 Training 2
SAEEETREE # Date: Monday
(sl
2 Date: Last Week
1] Calendar
— 4|2 Date: Two Weeks Ago
G| contacts
_«, 1|2 pate: Three Weeks Ago
/] Tasks
— 1| @ Date: Last Month
b L P v
e — &l fokders are upto date, | 0] Connected =

When the Outlook Add-In toolbar does not show in Outlook

O You can load Outlook Add-In manually if the Outlook Add-In toolbar does not show in Outlook. Go to
% [Tools]-[Options]-[Other]-[Advanced Options]-[COM Add-Ins]. If the Outlook Add-In still does not show,
CHECK please remove/add it in same menu. The path to use for the Outlook Add-In toolbar should be. “C:\Program
Files\Samsung Electronics\OfficeServ IP-UMS\Outlook\UmsAddIn.dIl”
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I User Registration

To register the user, you must access the SUBSCRIBER SERVICES| g foutton on the Add-In toolbar.

 Speaker v o1

| o ¢ > B @ w3 o000 &3 ) | 43 ;ﬁ!

In the Subscriber Services window, click on Registration in the left navigation page to register the

user.

@ Subscriber Services - OfficeServ IP-UMS X

"™ Accessibility

B scheduling
.h Preferences
& motification

g Administration

Integration

B Registration

£ Languageintormation

Voicemail Greetings

Agsagn Cuirent Greetngs
NoAnswer  |Greetingl v| CalScieering  [System Caller Options |
Busy: |Spstem Caller Options = |  Blocked: [System Caller Options = |
Might | System Caller Options |

Gresling | Gieeting Desciiplion -
Grestingl
restrg
Greetngd
Grestngd o

Greslingl | |  Enter |
Review / Record Giestings

®  using PC Miciophene And Speakers Switch to Phore
DificeSery IP-UMS Media Corirol Vokame
[ Res [
|z

I I i
< ulvf =] o] x|,
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IP-UMS Server Setup

Registration Information Settings

Server|P......cimnnns Enter the OfficeServ IP-UMS server IP address.
Voicemail Number.:........ Enter the user’s telephone mailbox number.
MBX Password................. Enter the user’s telephone mailbox password.

® Subscriber Services - OfficeServ IP-UMS

& Semngs
@@ Greetings
N Accessibility
(e Scheduling
b Preferences
@ Notification

o) Administration

a Integration

Registration

p Languagedntormation

X

Registration Information

IP-UMS Serves Setup

ServeeIP. [192.168.1.100 ]
Vot D —
Emad Server Setup

Emad Address: |chosk @ email.server.com

Emad Account [ehoss:

Ermal Password e

POP3 Server IP or Name:

SMTP Server IP or Name:

|email.server

|email.server

You are currently unregistered.
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E-mail Server Setup
Email Address................ ... Enter the user’s E-Mail Address.
Email Account:

Enter the Email Account to use.

Email password. ... Enter the user’s password for the E-Mail account.
POP3 server IP or name............. Enter the E-Mail POP3 server to use.
SMTP server IP or name............ Enter the E-Mail SMTP server to use.

@ Subscriber Services - OfficeServ IP-UMS

integrabon

% Reglstration

POP3 Seever IP or Name:

SMTP Setver IP or Name:

| Selnge Registration Information
@@ Greetings
IP-UMS Server Setup
N Accossiouny Server IP. [192.168.1.100 ]
3 scheduling Vocemad Number. MEBX Password D
£ Preterences ExiiSene S
€k Notication Emad Address: [choek@ email.server.com
Eemad Account
ﬂ Administration Idm“
Ernad Pasowoed I'_'-'==

|email.server

|email.server

£ Languagenntarmation Mote Settngs

You are currently unregistered. Register

NOTE

7l

Some environments require that e-mail passwords change regularly. If your e-mail server requires that you
NOTE change your e-mail password, then you will need to manually come back to Subscriber Serbvices >
Registration > E-mail Password and enter the new E-mail password and than press Register. This field does
not change it in Microsoft® Exchange/Outlook Mailbox it only lets the OfficeServ IP-UMS server know what
your E-mail password is so it can maintain the synchronization of messages.
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More Settings

Click the More Settings button to access the Email Settings dialog box. These settings will be
dictated by the Microsoft® Exchange Server environment. If you do dnot know how they should be
set, contact your on site administrator.

SMTP Server Port Number.:......... Enter 25 (default).

POP3 Server Port Number........... Enter 110 (default).

@ Subscriber Services - OfficeServ IP-UMS

X

& Semings Registration Information
Q@ Greetings
N Ace ]
1 scn| ~SMTP Server [ ] MBXPamwed [ ]
£2 Preferencd [~ My outgong server (SMTP) requies authentication
e
| ]
3 ]
i Add l
8 m ]
w ;
[~ This server tequires a secure connection [SSL)
‘— M
9 Language) ore Selttrge
S - —
POP3 Server
[~ This server 1equires a secute connechion (SSL)
Pothombe
Regiter |
[ Close J
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Register

Performs the client registration by submitting the entered registration information. After registering
successfully, the Outlook application will operate as the IP-UMS Client.

® Subscriber Services - OfficeServ IP-UMS

& Semings
Q@ Greetings
N Accessibility
O scheduling
h Preferences
2R  Notfication
i) Administration

a Integration

Registration

&£ Languagenntormation

X

Registration Information

IP-UMS Server Setup
Serves IP.
Vosceenad Number:

Emad Server Setup

Emad Password:
POP3 Server IP o Name:

SMTP Serves IP o« Name:

You are currently unregistered.

[192.168.1.100

e

|chosk @ email.server.com

[chomh.

F-—-

|email.server

[email.server

Mece Seltrgs
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Registered Email Address

This shows your registered email accounts information. You may register multiple email accounts. If you
wish to register another email account, enter the new account information as we did in the previous
steps and click the [Register] button again.

One of your registered email accounts needs to be a the one designated to receive voicemail messages.
To do this, check one email account from your registered email address list. Then click the ‘Check and
Apply’button.

@ Subscriber Services - OfficeSery IP-LIMS

& Sefings Reqgistration Information

IQH Greatings
IP-UMS Server Setup
™ Accessibllity Sarvet B EAEREE ]
O scheduling Woicesnas Humber MBXParwced [ |
B Pretarences Emal Servar Sabup
B Notincaton Emad Addenss: [ehoetmbemail ssrver.com |
Emad Account e
il Administration J |
Ernad Password |
B integration FOF3 Server IF o Name: [Emanssrver ]
as Registration SMTP Server IP o Name: [ emailsarver |
B Languagenntormation Mere Setirigs I
Pegistensd Emad Addess

You are currently logged in. Fegister | Unregeter |

Unregister

Performs unregistration of the user. If unregistration is successfully completed, Outlook function returns
to its original setting.

©Samsung Telecommunications America 54



I Settings & Preferences

Click on the SUBSCRIBER SERVICES | g
Preferences options. As shown in the e

button on the Add-In toolbar to configure the Settings &
ft navigation pane, the options are listed in following order:

Settings
1) Greetings
2) Accessibility
3) Scheduling
Preferences
4) Notification
5) Administration
6) Integration

@ Subscriber Services - OfficeSery IP-LIMS

Seflings Voicemail Greetings

pmgn Cunerd Greetngs
1 Accesibility Mo Arrver: ||3| 1 d Call Sreanieg |5_|¢|emlldﬂﬂ n j
B scneduling Busy: [System Coder Dptions | Blocked [System Caler Options = |
Hight phion: -
.h Frafarences o |5y:rcml:¢l:ﬂ:| J
B Hotification (Grmets (Gresting [ A
Gaestng]
il Administration E’"‘_"'G?
Iw
B inegration o] =
Gieeting Eniee
@ Registation ' [ ] |
Fervswe / Rocond Girsstngs
B Languageintormation -
=  Using PC Miciophone And Speakers Swaich to Phone
DfficeSery IP-LUMS Medis Continl Volume
T
I ! i
I HE
|| een | ) | ) v en| o 0
|
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Greetings

This menu allows the user to edit and set greetings. Greetings 1~9 can be edited and assigned.
There are five call conditions available: No Answer, Busy, Night, Call Screening, and Blocked. You

can also record and assign a mailbox greeting (heard when a caller is transferred directly to your
Voicemailbox) and your Directory Name.

When editing the greetings, use the Media Control at the bottom to record and review the

greetings. (The method of using the Media Control is described in the [Settings]-[OfficeServ IP-
UMS Media Control] section in detail.)

@& Subscriber Services - OfficeServ IP-LIMS

B Greetings

N Accessibility

O scheduiing
B Preterences

B nNotifcation

il Administration

B inegeation
& Registation

¥ Languagenntormation

Voicemail Greetings

Sapmgn Cunent Grestrgs
HoArswe | Giestingl

=| ColScresring  [SycemCabe Opions =]

Busy [Svstem Caber Opions. | Elocked [ Geenting3 =
Hight: [Grestingz |
P [ Grestng Descrgh =
Gammtirg] Mo Arswe Geeslng
Ganating Might Gasating
Gaesting? Dust of Dfice Grestirg
Gt o
Giesting: [ ] Enter |
Rinnssm / Rocoid Grestrg:
= UsingPC Miciophone: And Speakers Switch to Phore
Difacesery IP-UBS Medis Control Viohume
[ s [
| 3
jooooo 3
" ] ™ | [ | z I @ I b ] - | > [ o

Which greeting to assign?

CHECK the No Answer greeting.

u]
% If you only wish to use one greeting, it is highly recommended that you record Greeting 1 and assign it to
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Assign Current Greetings
No Answer:

Busy:

Night:

Call Screening:

Blocked:

Mailbox:

Review / Record greetings:.........

The greeting generated for the caller when the calls to the user
cannot be answered during a certain time.

The greeting generated for the caller if the user is on another line
when the call is attempted.

The greeting generated for the caller when the call is attempted
outside of office hours.

The greetings generated for the caller when the user has enabled
call screening. The call screening function allows the user to identify
the caller before accepting the call.

The greeting generated for the caller when all the incoming calls
are set to be blocked.

The greeting used when a caller is transferred directly to a
Voicemailbox.

Used in various areas of the system. A user may not appearina
company directory if they do not record their name.

Edit the greetings by using the media control. Greetings 1~9 are
used for specifying the ‘Greetings Setting: The mailbox greeting is
used when the caller enters the menu to leave a voice message in
the user’s mailbox. The name playback is used when the menu is set
to inform the caller of the user’s name.

# Subscriber Services - OfficeSery IP-LMS

@ s

™ Accessiblility

B scheduiing
.h Frafarences

@ Motification

il Administration

Integration
B Registation

B Languageintormation

Voicomal Grestings

pmgn Cunerd Greetngs
Hodrmwe: | Gistingl x| ColScreening:  |sysem Caler Dptions =
Bugy: [System Cader Dptions =]  Blocked [ Gresting3 =
Hight | Gigsting2 B

Gresling | Grestirs Descriplion A

Gitmating] HoArsvwe Geeslng

Gameting? Mighl Gassting

Gaesting? Dt of Difice Grestirg

Gasets 7

Girestng™: [ ] Enier |

Tevere 7 o] Gieetrgs

B Lksing PC Miciophone And Speakess Switch b0 Phone
DificaSery IP-UMS Madia Connd Vokime
[ e [
L
mm
S | ) | | | e ) e | e
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Accessibility

This section allows a user to customize call routing options and assign related phone numbers.

@ Subscriber Ser OfficeSery IP-UMS

Phone Accessibility Settings

B scheduling

Enatds Cal Blocking Mo -
terences Mo -
L Pe Enabls Cal Scasering
@ Hotifieation Eratis Cal Forwardng Mo -
Eratie Folow M Yer =] PhoosNumber [3725551238 ]
o] Administration Eiath bl - =
B imegration Stesed Phane Murtbeis:
@ Registation 1. [Gresaaas 2 [arzEEa | 2 | ]
[ — 6
£ Languageintormation [ | | |
© I | | |
T
Maon Dy Hox Min

|
_ e |
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Call Routing Options: Enables the user to process incoming calls differently according to the settings.

Call Blocking........... Used to block all incoming calls. The caller can connect to the voice mailbox
and leave a message. If the Blocked greeting is set, the caller will hear this
greeting.

Call Screening:....... Used to receive incoming calls selectively. The IP-UMS prompts the caller to

record his or her name without connecting to the subscriber. The subscriber
can then select whether to accept or reject the call after listening to the
recorded name. If the Call Screening greeting is set, the caller will hear this
greeting.

Call Forwarding:.... Used to forward calls to another extension. Enter the extension number in the
Phone Number field to which calls should be forwarded.

Follow Me................ Used when receiving incoming calls at another number (including external
numbers) instead of at the user’s own extension. Use the Phone Number field
to set the phone number to which the call will be connected.

Find Me: Used to receive calls according to a specified order by registering several stored
phone numbers which can receive the call. The system will attempt to locate
the user at each number in turn before routing the caller to the user’s
Voicemailbox.

# Subscriber Services - DfficeSery IP-LIMS

BT Phone Accossibily Setings
Q8 Greetings
ChooseAnOpion  [Calfiosng =)
N Accessibility
Call Riouting Options
B scheduing Erable Cal Blocking r—
B Preferences Erabls Cal Sceermng Mo -
B notication REAE el e b b = o
Enable Folow Me: Yer v Phorws Husber: 5726551234 |
il Administration Enabie Find Me: Mo =
Inegeation Shoeed Pheone Nurmber:
BB Registation 1 [9725552345 | 2 |[gresssidse ] = | ]
4 5 [
) 4 Languagainfarmation | | | | I |
E | B | ] = | |
Hewe o do jou with?
r r i+ Folow Me
Tirree
[EE5] Dy Hoix Min
i b _w]jos xljos xffa1 =i =]
_ o |
_ om |
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Stored Phone Numbers: Register the phone numbers used for Find Me and/or Follow Me. The
phone numbers can also be used for the notification function.

@ Subscriber Services - DfficeSery IP-LIMS

Phone Accessibility Settings

Choose An Optior: Cal Floutng =
Call Routing Options
O scheduling Eoibh B —
B Preferences Erisble Cal Scieering Mo -
@ Hotincation Erwsbla Call Forwaiding Mo -
Erable Folow Me: e x| PhoneNumber [ST25551234 |
o] Adrinistration Ervds Fird Ma: Mo =
B imegestion Steved Phine Nuribais
B Registation 1. [a7255Ee3ds  [rEsu% | 2 | ]
13
2 Languageinformation l | |
] 2 | |
T
Mo Day  How Min
e Doy Toe: Pun =05 =j|os =jjz xliaM =]

Apely i

_ e |
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How long do you wish: This allow you to determine how long Call Blocking, Call Forwarding and
Follow Me will remain in effect. Available options are:

Not Set

In the next few hours

End of current business day
Beginning of next business day
A coming day of the week
Specific day and time

# Subscriber Services - OfficeSery IP-LIMS

Stftings Phone Accessibility Settings

Q8  Greetings
Cheoose An Dpton: Imnm ,I
Cal Routing Ojpticns
B scneduling B i Cal B r—
B Preterences Enabls Call § coeering Mo -
B Motineaton Enabis Call Fovaidng Mo -
Enable Folow Me: ez x Phere Nusmbes: 5726551234 -]
o] Administration Erable Fid Mo ™ —
®  invegration Stored Phone Humbers
B Registation 1. [srzsesaas 2 [rEms ] = | ]
[ — ‘
r Languageinformation | | I I
gy [ ] s | |
v
Mo Day  Hor M
e Pun  jjos =fjo3 =21 xliaM =]

__ |
_ Cew |
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Caller Selection Options: Used to review the available options which can be spoken when recording
Greetings 1-9. These options are set by the system administrator and cannot be changed by the user.

@ Subscriber Services - DfficeSery IP-LIMS

Satings

B Greetings

O scheduling
B Preferences

e notineation

ol Administration

B invegration

Registration

L

Languagainfarmation

Phone Accessibility Settings

CroosefnOpion  [Camsalocion =]
Cader Selection Dptions Wﬁlﬁm'

1: Prestrg 1 Serds the Cabet 1o ow Vioiosme Box bo Leave & Meszage

2 Presing 2 Places the Callar on Hold Lint ou Bacome doyvadable

3 Pressing 3 Places the Caller on Hold and Pages Yiou

4 Prestrg 4 Plays the Caler the Other Option: Meru

5 Presing 5 Goto Exdenson 6741 )CIMDY HOEK.

B Pressng 6 Mo Action Defined

7. Pressng 7 Mo Action Defined

& Preswng 8 Mo Action Defined.

% Pressing 9 Mo Action Defined.

@ Fressng 0 Sends the Caler o the Operstos

= [Reserved Option] Pressing * Escapes the Caller to Prewious Meru

#: [Rleserved Dption] Pressing B Sends the Caler to Subscrber Logon
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Scheduling

This menu manages the user’s availability. The user can set a start time and the end time for each
day of the week or select ‘Off’ do disable schedule changes for specific days. Schedules can be set
individually for each of the following:

Call Delivery...........e. Designates the schedule for processing incoming calls. The time within
the designated schedule becomes the user’s office hours, and the time
out side of the designated schedule becomes the non-office hours. When
‘Night Intercept’and a Night greeting is set, the night greeting is
generated for the incoming calls during the non-office hours.

Fax Delivery...........cm. Designates the schedule for fax mail notification.
Message Notification........ Designates the schedule for Message Notification.
Pager Notification.............. Designate the schedule for Pager Notification.

# Subscriber Services - OfficeSery IP-LIMS

Samings Availability Schedule

Q8 Greetings
Choose Schedue To Configre:
™ Accessibiliy
: Cll Delvery
L1 Schadul
O Ing Start Time
K Preferences Suriday: b
B Wotiication Monday [Eooa | [EoP | .
Tusendiasr: 0 500F r
i) Administration ﬁ-— l I
Wednssdy, ) | EoF |
B inegration Thizsdse B | EwP |
B Registation Fiidsyr Eom | [EwF |
Sahaday: e
B Lsnguagenntormation
Hight Intercept: Ho -

[Sends Calls Mads Dutsde Your Busrness Hows l'.'l'lm:l‘.hl To o Vosoamad |
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Notification

This menu sets the notification preferences for Message Notification, Pager Notification and Fax
Delivery.

# Subscriber Services - OfficeSery IP-LIMS

& Seminps New Message Notification Settings

Q8 Greetings
Mezsage Motic.shon Ophons
™ Accessibility Enabin M " m
B scheduling st Oy Lirgest M s g Oriye ——
Phare Humber [Sioemd =1 5725552385 =]
Pager Hotiication Opfions
[Enable Pager Notfication: =
i) Administration [Ha
Adert Oin Lirgent Messages Oy (T——
B integration Fao Nisabat | =
Ragistration
- ¢ F s Dedrvety O pliorss
ﬂ Languagainformation Enabis Fax Dl I—_|l'-|u =
Drelver Lsgent Mossages Dinke Ha =
Fa Humbes: | ﬂ
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Administration

The Administration menu is used to set options such as the user’s name, password, and message

delivery options.

@ Subscriber Services - OfficeSery IP-LIMS

oy Seiting: Voicemail Administration

8 Greetrg:
Viicemad O phons
Direchon Mare: [CNDY HOEK |
St Hew Password = |
. Coriftm Mew Passwond: [~ |
Play Ederded Voice Merm Prompling Mo =]
Automatically Play Hew Mestages On Login L vi
Automaticaly Py Meszage Heades Infomsstion: e =
Enable E-Mad Message Waling Indscalor Yl E
B Regitaion el Onigung Mersags Debrery Opions
B Logusgeiriomation ™ Ungent [~ Reetum Recept Aequested [~ Reqesst a Cal Back
[ Private = r
Pl ez e D adossy Ak
[T =l | |
_ v |
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Voicemail Options:
Directory Name: Enter the user’s name. This name will be used to locate the user when a caller
searches the Directory.
Password: The password is the same as the password used when logging in to the telephone
mailbox. Note: This field supports numeric characters only.
Play extended voice menu prompting: Determines whether all menu options will be spoken
automatically or whether the user must press a key to hear all menus.
Automatically play new messages on login: Sets whether to listen to new messages
automatically when logging in or to listen to the new message by selecting a menu option. In
addition, if this is set, the Voicemail is played automatically upon opening a Voicemail received
in the Outlook also.
Automatically play message header information: Will automatically provide date/time
information and Caller ID if available. If this is disabled, the user can access this information by
pressing [0][0] on the telephone keypad.

@ Subscriber Services - OfficeSery IP-LIMS

#  Setings Voicemail Administration
(8 Grestrg:
Voscemal 0 phons
*  Accesibily Direciony Hame: [CmDy HOEK |
D Schaduling St Hew Pazsword |_ |:
o= —
@ Play Ederded Vosce Menu Prompling Mo -
Harlication
Automatically Play Hew Messages On Logn et -
M) Adninishation Avtomafically Play Wetsage Heades Infcmion: No |
Inisgration Enable E-Mad Message Waking Indicator e
B Regitan Dedauk Outgoing Message Debvery Dpions
B Legusgeiriamation ™ Urgent [ Reham A scept Requested [ Regees a Call Back
™ Prvate r r
P g Dalnedsny A
||n'mcddc Defrveny ;I |
_ e |
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Default Outgoing Message Delivery Options:
Sets the default value for the delivery options when transmitting the message.
Urgent: Set to transmit the message as an urgent message.
Return Receipt Requested: When the receiver listens to the message, the sender receives
notification that the corresponding message has been heard.
Request a Callback: Informs the caller that a callback has been requested.
Private: Setting messages to Private prevents them from being forwarded.
Reply Required: When a message is designated ‘Reply Required’ the messages recipient MUST
reply to the message before the message can be saved or deleted.
Delivery Imperative: When a message is designated, “Delivery Imperative’ the OfficeServ IP-UMS
will take extra steps to deliver it. The recipient’s pager will be called and then each of his stored
telephone numbers will be tried.

Default Delivery Time Options are:

e Immediate
In the next few hours
End of current business day
Beginning of next business day
A coming day of the week
Specific day and time

@ Subscriber Services - OfficeServy IP-LIMS

& ey
8 Grestngs
Vioicemsd Dptions
™ Accessbilly Divecton Maim: [EwD HoEE, ]
[ Scheddrg Set Hew Password [ |
. o C |
: Pl Exdarded Veies Mern Prompling Mo B2
B Nosfcaion Automatically Play Mew Meszages Oin Logn: e: v
o] Adminisiration Automafically Play Meszage Heade Infomstion Mo =
Integpatice Erabie £-Mad Message Wiaking ndicalor e =
% Fegiaton Diedault Dutgoing Message Debvery Dptions
B Longusgedrtamation ™ Urgent I Retum Flecept Raquested I Frequssl a Call Back
™ Fivae I
M etz ([ alrvesy Al
|Irrmcd-ulc[‘-'ci‘my LI |
_ |
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Outlook Integration Settings

This menu manages the interworking settings between the IP-UMS and Outlook, the address book

and the environment in which to use the Media Control.

& Settings
8 Greetrgs

@ Subscriker Services - OificeSary IP-LIMS %
: Outlook Integration Settings

Addn Seltings
[ Ersshis Appontmen Alert
Aleit Phone Number: [ =]

| Befoie Apporiment

[ Erbie [F-UMS Splash Scteen When Outlook Stats

Aleit

IP-LiM5 Riscord Jf Plapback Medis 5 sttings
My Phores Humbsr 674 |
My Compuler i equipped s |5pedc:|:+M||:,|Dﬂ'|me j
Plagback IP-LUMS Meszage: Using Coarnptes -

Recoed IP-UMS Meszages With
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Add-In settings: This function provides integration between the appointment function of Outlook and
the UMS. When this is set, after an appointment is created, the contents of the appointment are
managed as a message and the user is notified at the designated time.

Enable Appointment Alert: Enables the IP-UMS to integrate with the Outlook appointment
function.

Alert Phone Number: Enter the phone number to call or select from one of the stored telephone
numbers.

Alert Before Appointment: How long before the appointment should the alert occur? Settings
range from 5 minutes to 120 minutes.

Enable IP-UMS Splash Screen: When selected, the IP-UMS logo will be displayed when launching
Outlook.

# Subscriber Services - OfficeSery IP-LIMS

& Seltng: Qutlook Integration Settings
(8 Greetrgs
iddHn Settings
N Accessbily [ Enabis Appontment Alsrt
D Seheduing Aleit Pl Mumbar: [ ;I
- T v
B Moshication [~ Ensbis IP-UMS Splath Seisen When Outlsak Stats
':l Admanishishon
! Integeation
B  Fegistration Maskireg Contact Lists
B Lagusgelrtomaion IP-UMS Record £ Plapback Media Settings
My Phone Husber |67 |
My Computer is equpped wih: [Spaskers + Miciophane =]
Flagback IP-LUMS Meszage: Using Cornpibe -
Fiocaed IPUMS Messages Wit Compates =]
_ aw |
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Making Contact Lists: Create contact lists of the IP-UMS subscribers in Outlook which can then be used
when transmitting Voicemail.

To get Subscribers to Contact lists

Subszeriber Lists 4w IP-LMS Cantact Lists
MEX NG | Label Mame MEXNo | Label Mame
2001 EXT 2001 3219 MBX 3219
2002 MEX 2002 3220 KIM GUK HiwésN
2003 MEx 2003 324 MEX 3221
2004 MBS 2004 3222 MBX 3222
2005 hE 2005 Add x> 3223 MEX 3223
2006 MEx 2006 3224 MEX 3224
2007 MB 2007 3225 MBEX 3225
2008 MEX 2008 3228 MEX 3226
2003 ME= 2003 Page 3227 MEX 3227
2010 MB 2010 ,—_| 3228 MBX 3228

1 -
Tatal ﬂ Search | Delete | Femave Al |

— Add the list of subscribers on the left table to the Outlook contact lists on the right table by
clicking the ‘Add’ button.

— The created Outlook contact lists are added under ‘Contacts IP-UMS’ contact lists, and the
subscribers’ addresses that are added later are added here.

- File Edit Yiew Go
8 New - ;;‘; 3

Speaker - [

! Contacts
| £ All Contact Items
mh_'lyantacts_ '] x
{ &= Contacts

83 Contacts in Personal Fa
| |8 IP-UMS Contact

To check the created Outlook contact lists of the subscribers, execute [Tools]-
[IP-UMS Contact] in Outlook.

File Edit Toaols

search: (=) Mame only () More columns Address Book

| IP-UIMS Contack v | advanced Find

iOutlook Address Book
Contacts

Mame Displa
repr Contacts
ER) 1M Contact

£ KIM GUK HWRAN

§ MBx 5219 MEX 32\ Global Address List
§ MBY 3221 ME 324l Address Lists
§ MBx 3222 ME 32 i” Eﬂnfﬁtts
§ MBx 3223 MEX 32) G P
§ MBX 3224 MBS 32 e
§ MBX 3225 MBR 32
ICEDErY., ICESery .
MBS 3226 MBX 3226 (3226@OFFiceServ.IPUMS)  3226@0fficeSery TPl
ICEDErY., ICESery .
MBS 3227 MBX 3227 (3227@OFFiceServ.IPLMS)  3227@0fFiceSery TPl
ICEDErY., ICESery .
By 3228 MBX 3226 (3228@0FficeServ.IPLMS)  3226@0fficeSery TPl
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IP-UMS Record/Playback Media Settings: Sets the user environment of the IP-UMS Media Control
used in Outlook.

My Phone Number: Phone number to be used when listening to/recording the messages via
the telephone interface. Enter the phone number to dial when the Media Control is set to use
the telephone.
PC media settings:
1) Speakers + Microphone: Select if you can hear voice playback and record Voicemail
via the PC.
2) Speakers Only : Select if you can hear playback via the PC but need to use the
telephone when recording.
3) Neither: Select if you can only use only the telephone when listening to/recording
Voicemail.
Playback IP-UMS Messages Using: Choose the method you would like to use to hear playback
of messages.
Record IP-UMS Messages With: Choose the method you would like to use to record messages.

@ Subscriber Services - OfficeSery IP-LIMS

& Selfinge Qutlook Integration Settings
(8 Grestrg:
iddHn Settmgs
™ Accessbilly [ Enable Appoirimack Alst
B Sicheduing At Fhocnas Mumiber: | ;I
S e
B Hotlication [~ Enable [F-UMS Splash Sereen Wien Outlook Stats
':l Admanish shon
@ inegrotion
% Fegiation Making Contact Lists
B Lngusgelrtomation IP-UMS Recond 7 Plagback Media Setting:
My Phone Husber | |
My Computer iz equpped vt [ Spesakers + Miciophone -]
Flayback IP-UMS Mestage: Lising Cornpibe -
Fiecoed IP-UMS Messages With Computes =]
_ |
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Outlook Language/Information

This section allows the user to set the Outlook Add-In language and check the version of the Add-In
and Voice Codec.

@ Subscriber Services - OfficeSery IP-LIMS

& Settings Language/Information

I;H- Grestrgs
Larguage
N Acceuilly Language Select [Ergheh =] T
[ Schedirg
Information
B Prefesences
IF-AUMS DuticokAddin Labest Version Dermboad
B Noslication ¥ bulomalic Downkosd for Lipdste when Stabup
i) dmnistishon IP-LIMS DutiookAddin Cuament Varsion
B inegation IFUMS Voice Codec
B  Regsistion

Languesgesrioimation
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OfficeServ IP-UMS Media Control

The Media Control appears when opening a Voicemail message in the Inbox of the Outlook or when
replying to a voice message via Outlook. The Media Control is also used when using the Web Client.

Listen 1o Voices MSG OificaSery IP-UMS Media Condrol Wioumne

Meda 1 Mode

Moty Entes Phone Mumber L-

| —y — R
Sslect Phone | | | et . | | Min

Toggle the button between ‘Select Phone’and ‘Select PC’to change the mode of listening
to/recording messages from the telephone or the PC.

When using the telephone, enter the phone number to be dialed in the input box labeled “Enter
Phone Number” and click the Play button in the Media Control. (By default this field will be
populated with the phone number that was entered in [Settings]-[Integration]-[IP-UMS
Record/Playback Media Settings].) Once the Play button is clicked, the phone will ring. Pick up
the receiver and start recording. After recording is complete, the recorded contents are saved as a
voice file and loaded in the control. To listen to the file, click the Play button again.

The Listen to Voicemail’ button is disabled when listening to a message. It is enabled when opening a
new E-mail form by selecting Reply/Forward from the form opened to listen to the message. This
function is used when to listen to the original message in the middle of recording a new voice

message.
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Media Control Functions

: : DificaSery IP-LUMS Media Control Volume
s Lizten to Wioice M5G ‘ Mt Dekvery Opt
e Efied Prions Nunkes L5
¢ — | | T
Select Phone J | | | hd f | L 1|
|Ji-|

1. Move to the beginning of the recording

2. Rewind 5 seconds

3, Play

4, Stop

5. Record

6. Fast Forward 5 Seconds

7. Move to the end of the recording

8. Delete the current voice file (Note: This deletes the current recording but does

NOT delete the actual message.)
9. Volume Control
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Media Control Functions - Delivery Options

Delivery Options - pressing the delivery options button will open the Delivery Option dialog box
where you can override the default settings for this specific message only.

Liskan bo Vois MGG DOificeSery IP-UMS Media Control

e I
ode
1y Entes Phore Humbes
S E—

—3
| | _>| =]

Select Phare

]

I{
H

_L

=
=

ICCENIEET]

% Delivery Option

X

Delvens Dption
I~ Usgent [~ Retun Receipt Reguested I~ Request s Call Back
[~ Pivate 5 In
Futuee Defveny
[ Immediste Dekven _1| | |

I Thee Mesdt Few Hows
Begrirang of Nest Business Day
4 Coming Day of the Wesk
Specific Day and Time

QK
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Voicemail Function

When using IP-UMS, Voicemail messages are received along with E-mail messages in the
Outook Inbox.

I Listening to Voicemail via Outlook

There are two methods a user can employ to listen to Voicemail messages.

1. The user listens to the Voicemail message by selecting it from the Outlook inbox
and then clicking the Play button on the IP-UMS toolbar. Note: The Play button will
be disabled until a message is selected. Buttons will become enabled on the IP-
UMS toolbar when the button functionality is available.

. Inbox - Microsoll Owllock r;"E"E'
Pfe Ed Vew Go ook Acions  Hel Tipes 40 1ot el @
EﬂEE&-ﬂ#ﬁXI*MJMMN-.QWH i i

[

_'|lnbcu| 43

Use this area to

toggle between the
te'ephone or ] Cindy Hoek [OficeSery ] Yoioe Reminder From CL. Moo 682009 9:13 AM

computer speakers. & Dabe: Last Week

Il ?-_ T, | :_I [rabes Two Weeks Ago
— =3
S
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2. The second method requires the user to double-click the Voicemail message from the
Inbox which opens the IP-UMS form window. Then the user can listen to the Voicemail via
the Media Control on the form.

If new messages are set to play automatically, the messages will immediately play upon
opening the form. If auto-play is not set, the user can press the play button to begin
playing the message.

B [OfficeServ] Voice Reminder From CINDY HOEK[6741] Sent Mon Jun 0B 09:11:57 AM 2009 - UMSYoiceForm [HTML)
PEle Edt Yew Ieet Format Tock  Actions Form Lot b

i & Snaglt |_;r Window - !
E Cufieply | GReptytond | gpForward | § | I ¥ S K e A G 0l
ot Cinady Hosd: Sert: Mon GIBI2009 612 AW )
Tos Cirudy Hosk
Ce:
Subject: [icficaSary] Veien Rasindar From CINDY HOEK[E741] Sark Moe Jun 08 09:11:57 AM 2009

OffcaSery IP-UMS Meda Cortol Wiokuma
o ——
Entir Phans Numbsr B

1
g‘ (i m— ' | | N

Sedact Phone Hl« ‘l:j -?}|>>J?|X| Wi

(L 0605091 15675 warv (31 KE)

Play Message

Remader Message Zent By CINDY HOEK[6741]
Voace Mail Received: Men Jun 02 00:11:57 AM 2000
Vioice Message Attached

q |l
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Voicemail Delivery

The IP-UMS allows for recording and transmission of Voicemail to another subscriber. The
transmitted voice file is delivered to other subscriber in the form of a Voicemail, and the
delivered Voicemail can be retrieved via the telephone, Outlook, or the web.

The four methods for Voicemail delivery are as follows:

e (Creating a new voice message via the 'SEND VOICE MSG' button

o Selecting‘Send Voice MSG'from the prompt that appears when clicking on a
Voicemail in the Inbox after recording a voice file on the IP-UMS toolbar

o Selecting Reply/Reply to All/Forward in the E-mail form opened by double-clicking a
Voicemail in the Inbox

e Selecting Reply/Reply to All/Forward on the Outlook toolbar after selecting a
Voicemail in the Inbox
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1 Creating a new voice message via the ‘SEND VOICE MSG’ button: A voice file can
be recorded before or after selecting ‘SEND VOICE MSG: If recording before clicking
‘SEND VOICE MSG,; set the recording mode on the Outlook toolbar to ‘Speaker’ or
‘Phone’and then click the Record button to record the voice file. After clicking the
‘SEND VOICE MSG’ button, an IP-UMS form will open with the recorded file attached.

B Inbox - Microsoeft Outlook
i Be Edt Yew Go Toos Aciors  Help

| adbiew - | 3 X pBeply CiReplytoA) () Fonsard | sendfReceie - |[P5Fnd] S 1 1 exttored o i
i Soaglt ' | Windaw -
i Spedkee = | [ ETREN S I ﬂ_,-h

Mail
Favorite Folders

L) Inbax (1}
o Uneeind Madl (1)

[iobws - 000G mests st o st s e

Inbox

e

ﬁ Untitled - UMSNewForm [HTML)
PEke Edt Wew Iwet Pomot ook Actions  Heb
: prol -0 -JA/B Z U E®ERE=FESEN S i wetn -B

rond | dccots = ld 3 4 0 B @ WAL 3w IS owns. A5 G
To... I
= |

Subject: |

; Offaces erv IP-LIMS Media Conral Wokume
Mad Mas Dresbvery Opt

N
Sy purete o |

Sedact Phone B ) G Iy D ) PP e ) IS
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After the recording is complete, enter the recipient information in the “To” field (and “Cc/Bcc”

fields as necessary) on the form.

% Training Class Schedule - UMSNewForm [HTML)

PEle Edt Yew lwet Fomst Toos Adions  Heb
-] Al B £ U | EE == iE e B san pr | window -l
(Ep T s R b0 o) opons At 5 6
N——

To... ‘S0t Hoed: —

Chers D Lowry: —

Subject: | Traswing Class Schedult g—

DffceSery IP-UMS Meda Conteal Wolume
M
Mods = [ E=r

Sekect Phone W w|v| o |3l » ]| 2] x|

How the message is sent will depend on its contents:

If the contents only have a recorded voice, the message will be sentas a

[ ]
Voicemail.

If any text is added to the subject or body, the message will be sent as an
email with a .wav file attachment.

80
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2. Selecting ‘Send Voice MSG’ from the prompt that appears when clicking on a
Voicemail in the Inbox after recording a voice file on the IP-UMS toolbar:

If a voice file has been recorded via the IP-UMS toolbar and is pending when the user
selects a Voicemail in the Inbox, the following pop-up window appears:

) Warning to Delete Recording E

& reeertig s il pERe, e B
: Prezs Delete ta Clear the recording and continue Fiatum

with your present selection.

Prezs Return ta go back and finigh the Record
keszage session.

Press Send Vaoice MSG to add d zend th
r;gz;sdesnmsglce 0 address and gend the & endVoice MSG

e ‘Delete’ will delete the recorded voice file and return to the main Outlook
window.
e ‘Return’will return the user to the main window without any other operation.

e Selecting‘'Send Voice MSG' will open an IP-UMS form with the previously
recorded voice file attached. Functionality is the same as described in the
previous section.
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3. Selecting Reply/Reply to All/Forward in the E-mail form opened by double-
clicking a Voicemail in the Inbox: Open the received Voicemail and click the ‘Reply’
button in the form.

B [OfficeSery] Yoice Reminder From CINDY HOEK[6741] Sent Mon Jun 08 09:11:57 AM 2009 - UMSVoiceForm (HTML)
P fe Edt Vew [wet Fomat Took Acions Foom Layouk  Hel

| 3008 oy | wincow -
f;&wﬁl;ﬂnﬁmu 1 Forvard | (4 BN AT AR X A :_.-_-!
Frosm: Cindy Hok: Sarki
To: Cinddy Hosk
et
Subject: [icfficeSany] Viokcs Reminder From CINDY HOEK[E741] Sank Mo Jun (8 09:11:57 AM 2009

OfficaSery IP-UIMS Media Certrol Vohime
i T
o Erier Phons Hurbar E
£ l4
Qg S — ' ] o0 = |

Selsct Phara o5 S L LR IR e el 5 [ s

ELI060B091 15875 wav (31 KE)

The Reply/Forward message form will open.

£Y RE: [OfficeSery] Volce Reminder From CINDY HOEK[6741] Sent Man Jun 08 09:71:57 AM 2009 - UWSReplyForm (HTML)
PEle Edt Vew [met Format Tock Actions  Heb

[ G B 2 uElEm = s iE e e B s ] weson -8
fictsend foccouts e bl f 4 0 5 B 0 B 3t 8 Y S ops. Ak i
e |
Subesct: |RE. [officasary] Woaoe Reminder From CINDY HOER[6741] Sent Mon Jun 05 09:11:57 AM 2009

—.‘ DificeSery IPLUMS5 Media Corteal Wolume
= I —
e Ender Phone Humbet 1
. e i
e e | —

Record your reply using the
‘Record’ button. Press the
Send button when recording
is complete.

e

©Samsung Telecommunications America 82




« Ifthe recipient is another subscriber on the system, the message is sent as a Voicemail
message, and if the recipient is a general E-mail user, the voice file is sent as an E-mail
message with attached Wave file.

« Tolisten to the original message in the middle of recording a voice file, click the ‘Listen to
Voice Message’ button of the control After listening to the original message, return to the
recording the new voice message by clicking the button again.

4. Selecting Reply/Reply to All/Forward on the Outlook toolbar after selecting a
Voicemail in the Inbox

B Inbox - Microsalt Oullook

PHn Edt Vew Go Jook ddtions  Help
Ppibew - | f A3 K| gBenly gReplytod) | Fonuad | Y SendiRegeive - 25 Fnd] i | 1 i1
i & sasglt [+ | wirdow l-!
i Spesker = @l 4> B W e ﬁﬂ'ﬂ.ﬁ!
Lok fiors - SaarchIn= Inbox -

Farviaite Folders b e

o) Inbax

L Urread Mad — & :

L For Follow Up ? [0 @ From Subect
Al Mad Folders
=] :"_'_;j-m,' « Cirwchy Hosh, # Drate: Today

= ‘5] Deleted Tbems (2) §  GWP Communications WP rghights

i TPUMS 15z (=2 @ Wrdan SomenerFiekd Sarmesung Product Arnoun:
al Toobwok Lict 4 Lisa Pimerkel Question sbout STP Courss
(7 Dealts [2]
3 (2 oz
..-'_l:ric:-:mu 51 w |2l Dabe: Last Week
e “
= Mol =l Dabe: Twa Weeks Ago
j Calendar 2l Date: Thiee Weeks Ago
4| Contacts 3 Dabe: Last Month
e WAL 5 Date: Older

When using [Reply] and [Reply to All] the OfficeServ IP-UMS will reply to the address
delivered to Outlook. In some cases that Reply address may be a Voice only
Mailbox. If you wish to reply with text and not voice you should always check the [To]
field to verify that the Address listed is a correct E-Mail Address and not a Voicemail
Address for the intended recipient. (Example of a Voicemail Address -
6759@O0fficeServ IP-UMS) If you should happen to send an E-mail MSG to a Voice
only address the E-Mail server will return it “undeliverable”. Simply go to your [Sent
Items] and open the MSG sent. From the menu bar select Actions > Resend This
Message and then either delete the Text and record a Voice MSG or Deleted the Voice
only Address in the [To] Field and enter a valid E-Mail address for the intended

7l

NOTE
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Creating a Reminder Message

The IP-UMS can perform reminder functions by sending a Voicemail message to the user
reminding them of specific notes.

1. Record the voice on the IP-UMS toolbar and click the ‘MAKE REMINDER' button.

! Fle Edit Wew Go Tools  Ackions  Help

DadNew | =4 22 X | aPReply —4Reply to Al ) Forward | - Send/Receive - | “_%}Fi_nu:l = | [

& snaglt [ | window - E
i Speaker - S|4 4 » L .y B EH E| D
2. Make Reminder 1. Record

2. Selectthe Reminder Type from the pop-up menu and click the [Send] button to
deliver the message to the user. The system administrator will determine which
Reminder Types are available.

Fierminder Type

These are uzeful when tiying to organize reminder mezsages you send to yourzelf. *When liztening to
wour Mew/S aved Messages as well as Reviewing your Workload, pou can group and listen to specific
Reminder types. Feminder type also appears in Subject Line in Outlook.

" Task (i ; o
Default Dutgoing Message Delivery Options

[~ Urgent [~ Return Receipt Requested [~ Request aCall Back

[ Private [ I

Meszage Delivery Al

Immediate Delivery ﬂ |

send | [ Beee

©Samsung Telecommunications America 84



Synchronization with the IP-UMS Server

As Outlook processes messages, it synchronizes with the IP-UMS server.
For example, when the subscriber reads or deletes a voicemail via the telephone, the
corresponding message in the Outlook Inbox is updated to reflect the same status.

Synchronizing when Outlook starts

When the Outlook starts, the IP-UMS Outlook Add-In synchronizes IP-UMS messages.

Eile Edit View Go Iools Actions Help COM Adddns.. Type a question for help =
BaNew - | i (23 X | ChReply SERepiytoAl ) Forward | BE W [Fsend/Receive ~ [ | [ Search sddressbocks - | @) o
Speaker - | |4 ¢4 > B @ w e oo G E | f e
L Mail Sl lnhfax - | [Office &/ || ¢ |
Favorite Folders 2 ||B 02 18 From  Subject Received sio|Cat. ¥ |~ || Serv] 4
ftiilmu gt 2 Al A
1] : o
bongsir 2
| i rs ||l=) Date: Today 7,\‘ bongsin &
| [ in Personal Folder CEa e ~g 2 il Thusz || 6
Mail Folders 2| bongs | B
| I =
| 5] All Mail Items ) i=j Dal | IPUMS messages are synchranizing... Inbos i ‘ I
= i 380,70 )
| 3 26 Mailbox - bs ko. 2007 al . " —_— |
(& Deleted Ttems (3} E & &
= pat i | =
L7 Drafts =it =1 e g
| [ymbox 27) | : |
1 L g Junk E-mail w2 i
(51 Outbax W UUNGSIN [UIHCESEIV] vUILE KENINUED FIOMm o (00 3/03/2008 0 2. v
LED RSS Feeds 9 bongsin [Officss: ce Reminder Fram ... Thu 5/15/2008 .. 2 .. =1z
=l entltems % bs200.. RE & Message Fra,. Tue 5/13/20088... 2 . 7
® [0 Search Folders - B
o ot e - &) bs200.. REOff & Message Fro.. Mon 512/2008 ... 2.. :
- Z S @ bs 200... Thisisf sage to bskol. Mon5/12/2008 .. 6. g
= 2 0 Admini... Delivery iication (Failure) hMon 5/42/2005 ... 3 &
E Calendar = Date: Two Weeks Ago
= i st _ = -
R = @ bongsin 22 Fri 5/9/2008 8:5... 9., da o
20 bonasin 11 T Frla 1 T -
64 Items

£3 Online with Microsoft Exchange

Read

When a voicemail is saved via the telephone, the message status is sent to Outlook, so the
status of the corresponding message is marked as read also. To indicate the status of a
voicemail message, the color of the icon is changed from yellow to green.

Delete

If the message is deleted in Outlook, the corresponding message is deleted in the telephone.

If a voicemail is deleted in the telephone, the deleted status is sent to Outlook so that the
corresponding message is moved to Outlook’s Deleted Items.

Undelete

If the message is moved to another folder within the Inbox from the Deleted Items folder, the
corresponding message is undeleted from the telephone.

If the voicemail is undeleted in the telephone, the undeleted message is sent to Outlook, so the
corresponding message is moved back to the Inbox from the Deleted Items folder.

Move to personal folder

A user can move messages in their personal folder created for saving messages. If a Voicemail is
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moved to a personal folder, the voice message can be saved and moved as a Wave attached
file.

éfile Edit Wiew Go Tools Adions Help COM Add-Ins.

Typea
-5 of —j Send/Receive + [ | 3} Search address bo

: Speaker - B 4@ "@ﬂ;ﬁ.ﬁ?’

DA New - | B (22 ¥ | CiReply 8 Replyto All (=) Forward
= ] o} =Y

Mail « |4 Inbox |
Favorite Folders e B‘ fog.. L 1 @ From Subject
* )

Received Size
[ Inbox in Personal Folde

L& Unread Mail in Persona

)i OfficeS.. [OfficeServ] Voice Message From Pub.

« Mon 10/1/2007 2:2.. 6.
; R ,2‘ OfficeS... [OfficeSen] Voice Message From Publ.., Won 10/1/2007 2:2... 6 KE
= Sent Items in Personal Fy s MEX 20... [Officesary] Voice Messaq om ME A
e toless A 8 Warning to Attach Message @ t
O] All Mail Items e
Hih E = patd You are about ta rave thiz meszage out of pour
5 Inbox 30} -~ ® Mailbow. The Voice and/or Fax Message will be -
3 IP-UMS Save i

. zaved az an attachment to your local or network,
La Junk E-mail 1] '-_ i drive [ses Administrator if pou don't know the i
o [ location] and you will no longer have access to
Lﬂ Qutbox PR thern from your phone.

LG R55 Feeds ‘_- i

[ Sent Items :

® L@ search Folders r

Click Okay to continue or Cancel to leave the
MSG back init's existing folder.

Wit files can uge up to 18K per sec of Drive
space. Approximately 480K far a 30 sec MSG.

oK
Check to not show this warning again and Q

[~ automatically save Yoice and Fax data as

attachments Cancel i

A“Warning to Attach Message” window is opened when a Voicemail is being moved to a

personal folder. The window popup is only shown for a user who has the authority of Wave
attaching given by an administrator.

L@ Junk E-mail
[ Duthox
[F71 RSS Feeds
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Fax Function

If the Fax license exists when installing the Outlook Add-In, the SEND FAX button is

available on the IP-UMS toolbar. In addition, the received Fax message is received in an E-
mail as an attached TIFF file.

iopke Bt yew Go ook gctions  Hep

oainew - | LMY XK | CaReply dRecl to A1 () Forwerd | ') SendjRecaive - _’,JFndl_, il |
& sosglt [ | window |
| Spesker = B4 H - BB & | | ey
Fax Transmission
Upon clicking the SEND FAX button on the IP-UMS toolbar, the following window will
appear:
Select File Destination
Fhver Pae |C:\Temp'\eng|i3h2_ppt | SEm—_ | " Fi machine (* Ak mai
2005 Add Del
e Attachment " CommonD ocument Add | | | = |
C:ATemphOfficeSery_IPUMS[70528].1 0312797971 [F hine]
E:\Dzrgﬁmenltgean?éettings'\AIIUsers\o[?ocume siors 2007 [FAX mail] R

2002[F&5 mail]
‘Waterbdark 2005[FAx mail]

[ Reserved Send

Including
coverFage
Iax 5 ltems

B
W

ex] 20060222 ex] 0100 ~ 2400

Send Cloge

Adding a file with the ‘Attachment’ option will load a document saved on the user’s PC.
Adding a file with the‘CommonDocument’ option loads the document registered as the
common document in the IP-UMS server. If a cover page is designated, a maximum of four
documents can be selected; otherwise, a maximum of five documents can be selected to

fax.

Cover Page........... Click'Search’to select a document to serve as the cover page of the fax.

Watermark............... Designates the watermark on the fax. An image or text can be selected as
the watermark. Specific options such as positioning and brightness can be
defined also.

Destination............... Selecting the ‘FAX machine’ option will send the message to the recipient’s

fax machine. Selecting the ‘FAX mail’ option will send the message to the
subscriber’s mailbox.

Add.........an. Adds the destination.

Reserved Send.......Enables sending of the message on the date and time specified under
‘Reserved Date!
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I Fax Reception

Fax mail in the Inbox appears in the following form:

Type aquestion for help. =

end/Receive ~ |§ [ Search addressbooks - | @) =

EEiIe Edit  View Go Tools Acions Help COM Add-Ins...

New ~ | @8 23 XK | ClBeply C§ReplytoAl i Forward | B3

: speaker - | [ )1« ¢« > m @ w i x |00 @ 4 8
Mail « |3 Inbox Inbas P -|x ‘ [Offices & || ©
Favorite Folders A || By 117008 From  |Subject Received Si| Catu |7 |: erv] Fax + 5
Inbox in Persanal Folders || = b i =
O Unreag Mall in Personal Falderll =) Date: Today ongsin U
[3 sent Items in Personal Folde g bongsin [OfficeServ] Fax Reminder From ... Fri 5/23/2008 B:... 1... . Fis/2se gl
; rv] Fa - i o
Mail Folders ES <))  bongsin [OfficeServ] Voice Reminder From ... Fri 5/23/2008 8. 2 ... bangsin o
2] All Mail Items I
o = Date: Yesterday
= 25 Mailbox - bs ko, 2007 =
PR 20 Z @)  bangsin [Officeen] Voice Message Fram . Thu 5/22/2008 v 2., =
2 I3
o
= e e 2 Date: Tuesday .| z
66 ftems 5’:! Cnline with Microsoft Exchange

To check the Fax, open the Fax mail and double-click the attached TIFF file.

A 9 ™ 4 % |5 [OfficeServ] Fax Reminder From MBX 3220[3220] Sent Tue Oct 02 09:47:18 AM 2007 - UMSFaxR... - =
Cin
5k
— | UMSFaxReadForm |
T = >
P = Lt T ﬁ = =] #4 Find
= = = 5 = Safe Lists = r 5
=R TS T S Tas SmER(E-Y 2 == A
Reply Reply Forward | Delete Moveto Create Other Block "= Mot Junk Categorize Follow Mark as
to All Folder= Rule Actions = || Sender - Up~ Unread || W Select
Respond [ Actions i Junk E-mail Ta| 3 Options I} Find
From: MEX 3220 Datefrom: Tue 10212007 9:48 Ab
To: bs ko, 2007
Ce:

Suhiect.  [OfficeSen Fax Reminder From MEX 3220[3220] Sent Tue Oct 02 09:47:18 AM 2007

100209464142 tif (19 KB}

OfficeServ IP-UMS Fax Message

Reminder Message Sent By MBX 3220[3220]

Fax Mail Received: Tue Oct 02 09:47:18 AM 2007

Fax Message Attached
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Outlook Appointment Interworking

The IP-UMS can alert the contents of a registered Outlook appointment to the UMS
subscriber’s telephone. To register the Outlook appointment, execute [New]-
[Appointment] on the Outlook toolbar, or press ‘Ctrl+Shift+A.

Licenseing requirements

In order for Appointment Alert to read and speak the Apointment Subject and Contents, the
NOTE a minimum of one TTS port and Language must have been purchased and installed on the
OfficeServ IP-UMS Server.

Appointment Interworking Settings

To use the appointment interworking function, the related settings should be applied in
Subscriber Services.

Appointment Interworking Settings
For appointment interworking settings, enable ‘Enable Appointment Alert’ of [Subscriber
NOTE Services]-[Integration]-[Add-In Settings].

Appointment Creation

When creating an appointment in Outlook, the following window appears. After entering
the appointment information, click the [Save and Close] button.

o H 9 6 s cowork meeting - Appointment =
.'j‘
Appointment Insert Format Text L2
1. 8t Calendar. ||[ mmm | m=0 ¥ Recurrence  [4)
o B I 2P R - T G Al
L i 7 Delete @ TimeZones 1
Save & Invite Sy Appointment|Scheduling 4 15 minutes - _J' - Saledle ; Spelling
Close Attendees ko Forward = i Categorize ~ -
Actions Show Options || Proofing
This appointment occurs in the past.
Subject: cowark meeting
Location: b
Start time: | Tue 10/2/2007 | [53:00 AM v |:| All day event
End time: | Tue 10; 4 2007 | [z30am v
‘g‘a‘”1”‘H‘z“‘“‘3“"‘-4---|---5---|---5---|---?--

Preparation
Summary of last conference|

Report of the lastest market
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After clicking the [Save and Close] button, set the alert time and phone number for the IP-
UMS in the Alert Schedule pop-up window.

E Add Appointment alert E'

et sehechle
Subject |

Time: |

% Minules before appoiniment

5 ]' g Fe
" Speciic Tima
o] 2000403 ] 000~ 2400

Alett Phone Number, [a726TeE606 =

The Alert Schedule allows the user to set the length of time before the appointment in minutes
or set a specific time and date.

The Alert Phone Number is the phone number to be called to complete the alert.

To save your changes, click the Apply button.

When the alert time arrives, the call is made to the Alert Phone Number, and the recipient can
listen to the contents of the appointment after logging in to the telephone as the subscriber.
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I Appendix

This chapter describes the cached exchange mode.

About Cached Exchange Mode

This feature requires you to be using a Microsoft Exchange Server e-mail account in Cached Exchange Mode.

Cached Exchange Mode provides you with a better experience when you use a Microsoft Exchange Server e-mail account. A
copy of your mailbox is stored on your computer. This copy provides quick access to your data and is frequently updated

with the mail server.

If you work offline, whether by choice or due to a connection problem, your data is still available to you instantly wherever
you are. If a connection from your computer to the computer running Exchange server isn't available, Outlook switches to
Trying to connect or Disconnected. If the connection is restored, Microsoft Outlook automatically switches back to
Connected or Connected (Headers). Any changes you make while a connection to the server isn't available are

synchronized automatically when a connection is available. You can continue to work while changes are synchronized.
Turn on Cached Exchange Mode
1. Onthe Tools menu, click E-Mail Accounts, click View or change existing e-mail accounts, and then click

Next.

2. Inthe Outlook processes e-mail for these accounts in the following order list, click the Exchange

Server e-mail account, and then click Change.
3. Under Microsoft Exchange Server, select the Use Cached Exchange Mode check box.

4. Exit and restart Microsoft Outlook.
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Turn off Cached Exchange Mode
1. On the Tools menu, click E-Mail Accounts, click View or change existing e-mail accounts, and then click
Next.

2. Inthe Outlook processes e-mail for these accounts in the following order list, click the Exchange

Server e-mail account, and then click Change.
3. Under Microsoft Exchange Server, clear the Use Cached Exchange Mode check box.

4. Exit and restart Outlook.

©Samsung Telecommunications America 92



www.samsung.com/bcs





