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CHAPTER 1. Introduction

Introduction to the OfficeServ™
Device Manager (DM)

The OfficeServ Device Manager is a Windows™ application that allows programming of
the OfficeServ™ 7000 Series phone systems from a PC over a data network or modem.
The Device Manag er al lows ac cess to O fficeServ™ Ma n Ma chine C ode ( MMC)
programming through an intuitive programming interface without the need to memorize
MMC numbers or keypad programming procedures.

In addition to system programming the Dev ice Manager also p rovides the ability to
manage files on the system m edia car d allow ing admin istrators to upgr ade m ain
system software without the need for a media card reader. The Device Manager also
allows downloading, uploading, and comparison of system databases as well as offline
editing of stored databases.

Device Manager is available in two styles:

Embedded: On some systems the Device Manager application is embedded on the
phone system processor card. The system is then accessed using a web browser to
connect to the embedded application. This can be done over either a private network
or a public network. The benefit to this method is that you are always using the
correct Device Manager version to correlate to the system you are configuring.

Client: Systems that do not support the embeded Device Manager application can be
accessed using a client version of Device Manager that resides on the technician's PC.

© SAMSUNG Telecommunications America, LLC 01/2011 1



What can Device Manager do for me?

» Organize Site Connections
Save connection properties for multiple phone systems for quick access
with the Link Control.

» Local and Remote Administration
Connect via LAN, Internet, or modem to an y OfficeServ™ 7000 Series
system from anywhere.

» Manage System Databases
Download system databases to y our PC for archiving or offline editing.
Upload dat abases to the system to p ush | arge chan ges with minimal
service downtime.

» Manage Media Card Files
View, add, or delete operating system files on the Media Card for your
OfficeServ™ 7000 Seri es system to ease v ersion upgrades for the
processor and interface cards.

» Compare Databases

The Datab ase Co mpare f unction h elps y ou track c hanges betw een
archives by detecting and displaying any differences between two saved
databases.

» Store Programming Favorites
Bookmarks increase efficiency by allowing you to save a list of commonly
used programming screens.

» Search Menus

The search feature greatly reduces headaches by allowing you to search
for a progr amming option by M MC number, field name, or menu item
name.

© SAMSUNG Telecommunications America, LLC 01/2011



What are the Device Manager System
Requirements?

» Embedded Application — Browser Requirements

Web Browser Version

Internet Explorer | 6.0, 7.0 or 8.0

» Client Application — Minimum PC Requirements

H/W Requirement
PC CPU Pentium Iv or faster
Main Memory 512 MBytes or more
HDD Drive At least 1 GBytes of free space
oS Microsoft Windows XP or
newer
Modem 1,200~115,200 baud rate

» Software Compatibility

The embedded application is compatible with the following systems and
software versions:

System Software Version
OfficeServ 7400 4.52 and higher
OfficeServ 7200 (MP20) 4.52 and higher
OfficeServ 7200 (MCP) Not Supported
OfficeServ 7200-S 4.52 and higher
OfficeServ 7030 4.53 and higher
OfficeServ 7100 4.53 and higher

The client application can be used on OfficeServ 7000 series systems using
software version 4.51 and lower.
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I CHAPTER 2. Launching the OfficeServ DM

Prior to Launching Device Manager

Before you can successfully access an OfficeServ System using the embedded Device
Manager via a web browser, there are a few things that need to be set or verified.

Enable the Downloads/File Download Option in
Internet Security Settings

This setting can be found under the Tools/Internet Options menu in Internet
Explorer. Se lect the Security tab and then the Custom Level button.

Internel Options

| General | Securky | Privacy | Content | Connections | Programs | Advanced |

Select & zone to view or change security settings,  RESETTRIR BT R TR0 AT (0 T T
¢ «w J settings
Internet  Localintranet Trusted stes R (® Enable A
_ O Promgt
Trusted sites |, Downloads _ _
This zome conkains websites that you ﬁmmﬂ“ﬁm”&m
brust mok ko damage your computer or () Disable
your files. [#)
You have websikes in this zone, G_
Security level For this zone D) Disable
{#) Enable
Cust =% Fonit Mad
Custar settings. {?} Biathe
- To change the settings, dick Custon Enable
- To use the recommended settings, d | ) Prompt
| #¥ Enable .NET Framework setup
O Disable
Y Enshla b
|£ >
Custom level... *Takes effect after you restart Internet Explorer

Reset all zone] Resel cusbom settings

Reset to: I_;edmm_(!jgfaa? s Reset... i




Enable Popups

Device Manager will be launched in a pop-up window, therefore the pop-up blocker
must be turned off in the web browser.

p".'-; SAMSUNG - Windows Internet Explorer

@.\: M |g, bk f feaene, samsung, comjfus) v || R | | 22|

File Edit Wiew Favorites

b [@SAMSUNG

Delete Browsing Hiskory, ., £E

Pop-up Elocker L
Phishing Filker k
PRODUCTS Manage Add-ons k|

Windows Lpdate

Windows Messenger
Diagnose Connection Problems. ..

Internet Options

Java Plug-In

Java Web Start Plugin should be installed to use OfficeServ DM. If it's not, you will be
prompted to download it when you attempt to launch Device Manager.

JRE 6.23 0 r higher

s should b e inst alled to
use OfficeServ DM. If an
old v ersion of JRE (i.e.,

lower than th e v ersion
1.6) is installed, p lease
remove it and replace
with a new version.

© SAMSUNG Telecommunications America, LLC 01/2011 6



I Trusted Sites

If you have difficulty connecting to a site, you may need to add it to your browser's
trusted sites.

Internet Options

| General Pmucﬂcarm | Connections ng-m M\ru'md|

Salack & zare bo view or change security settings.

@ €« v O

Intermet Local intranet  Trusted shes Rcsh-ichd

Trusted sites

You can add and remave websibes from this zone, All websites in

Trusted sites this zone will uss the zona's security settings.
f This 2ane contains websibes that you

trust not to damage your compuber o

your files, Add this website to the zone:
Yiou have websites in this zone. |Hm:!:192.16&.55,66 H Add I
Security lewel Fior this zone
Websites: B
Cistor :mm::ﬂn A Retnarve
sty saltings, * samsungwireless.com
= Ta change the settings, dick Custom bevel, hetpif* it
- To uss the recommended settings, click Dafault lavel. hito: jr_-“""";'a‘im
P w2070, w

T R T —

[CIrequire server verfication (hittps: ) For all sibes in this zone

| customievel.. | | Defauklevel |

| Reset all zones to defauk level |

[ OF _I[ Cancel ] Appy

I Ports

When using a public network to access an OfficeServ system with Device Manager,
firewall ports 80 and 21 must be opened on the router.

Router with Ports
80 and 21 Open
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Connecting to the Embedded Device Manager

Device Manager is launched with a web browser. Depending on the environment, one of
the following addresses should be used to access the embedded Device Manager.

Environment Command Example

Private Network http://OfficeServ System 1P http://192.168.45.56/dm/
Address/dm/ P T

Public Nefcwork with http://OfficeServ System IP http://192.168.45.56/dmp/
NAT Routing Address/dmp/ *
PL-Jb|IC Network _ http://OfficeServ System IP http:// 192.168.45.56/dm/
without NAT Routing Address/dm/
MP2 P h : ffi 1P

0S Processor ttps://OfficeServ System https://192.168.45.56/dmp/
Card Address/dmp/ *

*Note: This option requires the IP address to be entered in the Public field of MMC 830.

You should then see the following screen:

"E':? "5:? [ @ CFfFiceSery DM .
~
officeServ DM
Samsung iPX Device Managor
L
L >

© SAMSUNG Telecommunications America, LLC 01/2011 8




You may see the following warning screen. Simply click on the Run option if you do.

Warning - Security

The application’s digital signature cannot be verified. 0

Do you want to run the application?

Mame: OfficeSery DM

Publisher: Internet Infra

From: http:f105.52,21.37
[] Bwares brust content From this publsher !

[ R | [ concel |

ST Tha cioital sionatuns cannck be varified by 3 rusted source. Only ..
w run if you trust the crigin of the application. REEE Kl

Device Manager will open in a separate window. This may take up to 15 seconds to
open. Th e default Login ID is admin and the default password is samsung.

" OfficeServ Device Manager
System File Options Uil Tab Help

1] |admm

Password | |

Tenant No Tenant 1 |~

[ Normal | [ None | [ None ][ None | Nov 5, 2010 1:18:15 PM

© SAMSUNG Telecommunications America, LLC 01/2011



Launching the OfficeServ Device Manager
Client Application

Unzip the file obtained from the Samsung GSBN website. The zip file will contain one
file - OSDM.JAR file. This is the file used to launch Device Manager. For ease of use,

we recommend placing this file on your desktop.

3

E

osdm.jar

" OfficeServ Device Manager
System File Options Uil Tab Help

= W Bl® §- 88 [8[e
OfficeServ DM

Message [ Normal ] [ None ] [ None ] None | 2010-11-05 13:40:15

© SAMSUNG Telecommunications America, LLC 01/2011



Link Setup

The Link Setup window is a connection manager for your OfficeServ system connections.
You must enter a site into the Site list before connecting to an OfficeServ System.

e Click on [System] => [Link Control]. The following screen is displayed.

| SiteList | MODEM Options |
® LAN Data Port File Port [¥] Default Port
) MODEM COMPort [cOM1 | w| Baudrate 38400 |w
Site Nama. kL || | | Apphy
Destination I Delete | l Close
| Select|  SiteMame | LinkType | Destination | DataricOM | FilefBaudrate |
ABC Company  |LAN 1921685566 5080 5003

= |8amsung LN |192.168.45.47 5090 |5003

Site List

The Site List allows you to add, edit, or delete site information as well as view data for
all your stored connections.

Clicking the radio button for a site will cause the connection detail for that site to
populate in the upper portion of the window. To edit the data, make your changes and
then click [Apply].

To create a new LAN site connection you must enter a few pieces of information:

e Site Name sets the name for the connection, which is used mainly for your
reference.

e Link Type (top of screen) should be set to LAN, which is the default.
e IP Address sets the IP address to connect to the system on.
e Default Port sets the IP connection ports to use for this site. The default is

5090 for programming and 500 3 for Media Card access. To set new v alues
you must uncheck the Default Port checkbox.

© SAMSUNG Telecommunications America, LLC 01/2011 11



 SiteList | MODEM Options |

) LAN Data Port File Port |¥| Default Port

® MODEM COMPort COM1 | w Baudrate (38400 |
Site Name Zulu Modem ' h.x. L3 | &l . Apply

Destination |9,9725551235 Delete ||  Close
Select Site Name Link Type Destination | DatalCOM | File/Baudrate |
1 |ABC Company LAN 192.168.55.66 5090 5003
Samsung LAN 192.168.45.47 5090 5003

To create a new Modem site connection you must enter several pieces of information:

e Site Name sets the name for the connection, which is used mainly for your
reference.

e Link Type (top of screen) should be set to MODEM.

¢ COM Port determines the port on your PC that the MODEM is connected to.
This can be obtained in Windows XP by clicking [Start] > [Settings] >
[Control Panel] - [Printers and Other Hardware] and double-cli cking
“Phone and Modem Options”. Once loaded click the Modems tab and the
COM port is listed under the column Attached To.

¢ Baudrate determines the connection speed. This setting defaults to 38400.

e Destination is the phone num ber to di al after accessing the MOD EM to
connect to the system.

© SAMSUNG Telecommunications America, LLC 01/2011 12



Modem Options

The Modem Opti ons tab allows you to set co nfiguration pa rameters for MODE M
connections. Once changes have been made you must click [Apply] to save them.

Site List | MODEM Options
Dial Retry .I| Dial Duration .EIIII sec
Dial Type & DTMF ) PULSE

Initial Command |£T&F

¢ Dial Retry sets the number of outcall attempts to make. The default is 1,
which means that if the call fails or isn’t answered there will be no more
attempts made.

e Dial Duration sets the length of time to wait for a connection to be made.
The default setting is 90 seconds, which means that if a connection isn’t
established within 90 seconds of seizing the trunk the call will be considered
a failed attempt.

e Dial Type sets whether the MODEM should dial using DTMF or Pulse dialing.

¢ Initial Command sets the initialization string to use to setup the MODEM
call. The default is AT&F, which is compatible with 99% of MODEMs
manufactured since 1990. It is recommended that you leave this setting as is
unless instructed to change it by the MODEM manufacturer.

© SAMSUNG Telecommunications America, LLC 01/2011 13



Connect to an OfficeServ System Using the

Client Application

There are a couple of different methods you can use to connect to a system:

1. Click on [System] = [Connect].

= OfficeServ Device Manager
!iﬂtem| File Options Util Tab Help

[_1 Connect

&1 Link Setup

Message [ Mormal ] [ None ] [ Mone ][ None ]

M i~ -3 |5 a
Disconnect S
Upload DB p

2010-11-05 14:33:35

2. Use the Connect icon to connect to the last system you connected to.

To

connect to a different system, use the arrow on the right side of the connect icon

to display a list of available systems.

= OfficeServ Device Manager
System File Options Wil Tab Help

@' i |

gjv

-

k=

ABC Company [LAN] 192.168.55.66 1
Samsung [LAN] 192.168.45.47

J
K

Message [ Normal ] [ Mone ] [ None ][ Mone ]

2010-11-05 14:37:53

© SAMSUNG Telecommunications America, LLC 01/2011
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You’'ll be prompted to enter the ID and password. Default values are:

e ID = Admin
e Password = samsung

~OfficeServ Device Manager

System File Options

Liil Tab Help

ID|admin

Password |

Tenant No [Tenant 1

OK | | Cancel

Message [ Normal ] [ Mone ] [ None ][ None ]

2010-11-05 14:47:51

© SAMSUNG Telecommunications America, LLC
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CHAPTER 3. OfficeServ Device Manager:
Menu and Toolbar Options

Screen Layout

The main screen of the OfficeServ Device Manager is shown below.

~_OfficeServ Device Manager

- [o)x]

System File Options Util Tab Help| Menu Bar

o 5 (8

OfficeServ DM

Menu Screen Main Screen

ki~ = B |58 Toolbar

GEEEGEM  [Normal] [None]  Siatus Bar TS 2010-11-09 10:41:31

Screen Layout

Details

Menu

System Main Menu, used to access Device Manager features

Toolbar

Used for quick access to the most commonly used features

Main Screen

When connected to a live system or offline database, this area
will list all available programming options for the system or
database.

Menu Screen

Displays system programming options

Status Bar

Displays information about current connections and other status
data

© SAMSUNG Telecommunications America, LLC 01/2011 17



OfficeServ Device Manager Menu Bar

The menu bar is used to access gener al functions of the Device Man ager.
The menu works just like any other Windows™ application menu bar. Click a
title heading to see the options contained in that menu.

= OfficeServ Device Manager
System File Options Uil Tab Help
R B AP AP S N R S

System Menu

= OfficeServ Device Manager
System | File Options Util Tab Help

(3 Connect \E

Disconnect

Download DB
Upload DB

&1 Link Setup y
2 2 D"

» Connect

The Conne ct me nu option attempts to conne ctto the OfficeServ™
system defined in the currently active connection. The active connection
is defined by the Link Setup window as detailed below.

» Disconnect

The Disconnect menu option causes the Device Manager to log out of
programming for the currently connected system and then disconnect.

> Download DB

The Download DB option is used to save a copy of the system database
to your PC for later use. The Download DB option is only available when
the Device Manager is connected to a live system.

© SAMSUNG Telecommunications America, LLC 01/2011 18



1. After selecting the Download DB option, the DB Control — Download file

opens.
7 DB Control - Download rz|
System [ OfficeServ7400 |  Country [ USA | [ Download | [ cancel |
DB File | | EEL]
Group [J_'.ﬂ_—[ v.-i ¥ All Select Selected item(s)
__ Menu Rescription _Selett Status ]
210, Systern Selection ¥l =~
1.2, LAM Parameter vl =
214, System Options aL_
2.2.0, Cabinet Information 2]
23.0. Virtual Cabinet Infarmation w
241, Port Information vl
268, PRI Trunk Data ¥
280, Numbering Plan 2]
LARE LCR Options v
332 Metwork Dial Translation wl
334, Networking Options vl
3.35. Remote Station Dial Translation )
811, Station Groups Z._
412, Trunk Groups 7]
421 Station Pair v | =
| |

2. Select the icon shown here to select a location and name for the saved
database. After specifying the file name, you will be prompted to enter a
password which will be used to access the db file. The password may be
blank or may contain up to 16 alphanumeric characters.

= DB Control - Dewnload

System [_oficesens 7500 |
DB File |
Group [;II_ [ v'-i ¥ Al Select Selected fem(s)

- )
2120 cavem: |gj5uppnnmnoct I'] @E‘@

215,
220
230,
241,
2868,
28.0,
3.1,
332
334, =
35| FileName:  odm| <4 1
411 Files of Type: |Database Fite(".odm) |+ I
412, .
421 [ Save

Country | USA | | pDownicad | |

m i

| I_- Cancel -J

| I

NOTE: The extension ODM is required for a backup file. The system will not
automatically add this extension, please make sure to add the ODM extension to the file
name when saving a backup copy.

© SAMSUNG Telecommunications America, LLC 01/2011 19




3. By default the All Select checkbox is checked, which means that all
programming options will be downloaded. If you wish to specify only a
certain set of options to download uncheck the All Select box.

7 DB Control - Download X|

System [ OfficeServ7400 |  Country | usa | [ Downioad | [ cancet |
DB File [C:\Customer Files\ABC_Corp | 'z
Group I_nll 1 v: ¥ All Select I Selected itenys)

_ Menu | Deseription | select| Status |
2.1.0, System Selection | M | =
21.2. LAN Parameler | & E]
215, System Options | B }
220, Cabinet Information wl
|2.3.0. Wirtual Cabinet Information &

241, Port Information E

168 PRI Trunk Diata | b

280, Mumbering Plan | ™

341, LCR Options ¥l

332 Network Dial Transtation E_ |
334, Networking Options vl

|3.3.5. Rermote Station Dial Translation wl

411, Station Groups ]

412, Trunk Groups |07 !

421, Station Pair @ | =
| |

4. The Group drop-down allows you to navigate through the programming
option menu blocks to select items. There are 19 programming options that
contain critical system profile information. These options are mandatory
download pieces and do not allow you to uncheck them. They are 2.1.0,
2.1.2,2.1.5,2.2.0,2.3.0, 2.4.1, 2.6.8, 2.8.0, 3.1.1, 3.3.2, 3.3.4, 3.3.5,
4.1.1,4.1.2,4.2.1,5.13.6, 5.3.1, 5.3.3, and 6.2.5.

7 DB Control - Download X|

System | OfficeServ 7400 Country | usa | Lo | [ _cancer |
DB File [C:\Customer Files\ABC_Corp || ey
Group |All |=| [ AnSelect Selected item(s)
 Menu JM iption | select] Btatus ;
240, 2. Configuration 0l | -
212 3. Call Routing == E]
F——— M. Group & Table -
[21.5. 5. Features
|z2.0 6. System Control
2.3.0, {9.Conference N
24, Port Information |
26.8 PRI Trunk Data | ¥
28.0. Numbering Plan | ©
314, LCR Options ]
332 Network Dial Translation v |
3.3.4. Networking Options wl
335 Remote Station Dial Translation vl
411, Station Groups |
41.2, Trunk Groups vl !
421, Station Pair M| =l
0% |
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5. After you have selected all items you want to download click [Download]. The
screen will change to show you the status of the download.

3 DB Control - Download

System | OfficeServ 7400 country|  usa | Cancel
DB File [C:\Customer Files\ABC_Corp [
Group Al [ > vl A Select Selected itemis)

__Monuy Description Select | Stalus

220 Cabinet Information v Succesd b
230 Wirtual Cabinet Information [v] ﬁu:;:eed _q
241, Port Information .;.rf-i_ Succeed
|288. PRI Trunk Data | & Succeed i
280. Mumbaering Flan ¥ Succeed
[314. LCR Options | = Succeed

332 Metwork Dial Transiation ] SIII'.'.I'.‘EQKI

334, MNetworking Options .;._;f-i_ Succeed
|33s. Remofe Station Dial Translation | & Succeed i
4121, Station Groups 4l Succeed
{412 Trunk Groups ¥ Succeed

421 Station Pair [v] Succeed

531, WLAM Parameter | E“| Succeed

|5.33. WLAN IP Pool | & Succeed i
15136, Menu Use Status _;gi Bownlualin_g__. NI=
| 5.3.3WLAN IP Pool | 17172

6. When the download is complete a message will appear telling you how long

the process took. Typical download time is less than a minute.

® Elapsed Time - 00:00:26

OK

X

© SAMSUNG Telecommunications America, LLC 01/2011
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» Upload DB To System

The Upload DB option is used to write a previously saved database to a live system.
The Upload DB option is only enabled if the Device Manager is connected to a live
system.

1. After selecting the Upload Database option a window will appear that allows
you to locate the saved database you want to upload from your computer.

Look In: [[C] Customer Files |~ @ i [ %jgi

[ aBC_corp

File Name:

Files of Type: |All Flles -
Open || Cancel

2. After specifying a file a window will appear asking you to enter the
password to access the database file. This is the password set at the time
of the database download and not the system technician passcode used to
access KMMC or the Device Manager password used to log in to the system.
If the password is entered incorrectly an error will be shown and you will
have to try again.

= Input Password |z|

Password

| oKk || cancel |

3. Once the password is entered successfully the database file will be checked
against the connected system. If the database file was created with an
older version of software than is currently running on the system you will
be prompted to convert the database. If you choose not to convert the
database the upload process will be cancelled. If you choose to convert the
database a window will be displayed showing you the conversion progress.

© SAMSUNG Telecommunications America, LLC 01/2011 22



4. After the version check routine has completed a hardware check will be
performed to ensure the configuration matches between the connected
system and the database. If any discrepancies are found a warning window
will be displayed showing you the configuration conflicts. You may continue
to upload and resolve the warnings later or you may cancel the upload
process to resolve the issues before uploading. The Show All checkbox will
display all database information instead of just the warning information.

5. DB Control window appears. This window is used to specify which
programming options to upload. By default the All Select checkbox is
checked, which means that the entire database will be uploaded. If you
wish to specify only a certain set of options to upload uncheck the All

Select box.
3 DB Control - Upload X
Group Al = Selected item(s)  166/166
| Uplcad | | Cancel |

__ Menu _ Description | select] Status

210 System Selaction 3 =3
242 L&M Parametar [¥] .
215, System Options v [ ]
220 Cabinet Information [

230 Virtual Cabinet Infarmation v|

241 Port Information =

268 PRI Trunk Data vl

280, Murnbering Plan [+]

311 LCR Options =

332 Metwork Dial Transiation ]

334 Metworking Options -"

335 Remote Station Dial Translation ¥

411, Station Groups v

412 Trunk Groups [

421 Station Pair ¥

531, WLAN Parameter l" =

[T |
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6. The Group drop-down allows you to navigate through the programming

option menu blocks to select items. There are 18 programming options that

contain critical system profile information. These options are mandatory

upload pieces and do not allow you to uncheck them. They are 2.1.0, 2.1.2,

2.1.5,2.2.0, 2.3.0, 2.4.1, 2.6.8, 2.8.0, 3.1.1, 3.3.2, 3.3.4, 3.3.5, 4.1.1,
4.1.2,4.2.1, 5.3.1, 5.3.3, and 6.2.5.

3 DB Control - Upload
Group | All | =] [ AN Select Selected item(s)  166/166
S Upload Cancel
k2. Configuration e .
_ Menufe Call Routing fintion S?I_eﬂ | Stalus
210 . Group & Table "
. Features =]
15, . System Control v
270 Conference =
230 Virual Cabinet Infarmation ¥
241 Port Information ¥
268 PRI Trunk Data i
280, Mumbering Plan vl
311 LCR Options ¥
3232 Metwork Dial Translation ¥
334 Metworking Options [¥]
3.3.5 Remote Station Dial Transiation v
4.1 Station Groups ]
412 Trunk Groups iz
4.2.1 Stalion Pair ¥l
531 WLAN Parameter ¥

]

Ln e
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7. After you have selected all items you want to upload click [Upload]. The
screen will change to show you the status of the upload.

= DB Control - Upload

Group [l [+| [¥]anselect Selected item(s)  163/163
[ pioad | [ cancel |

menu Description Select Status
2.1.0. Systerm Selection Succeed |~
312 LAM Pararneter Succeed =
2.1.8. Systern Options Succeed N
220 Cabinet Infarmation Succeed
230 Yirtual Cahinet Infarmation Succeed
241 Fort Information Succeed
163 PRI Trunk Data None
2.8.0 MHurmbering Plan Succeed
311 LCR Options Succeed
332 Metwark Dial Translation Succeed
334 Metworking Options Succeed
3348 Femate Station Dial Translation Uploading...
411 Station Groups
4.1.2. Trunk Groups
421 Station Pair
531 WLAN Parameter =
| 3.3.5.Remote Station Dial Translation | 12163

8. When the upload is complete a result message will appear telling you how
long the process took. Typical upload time is less than a minute.

@ Elapsed Time - 00:00:26

OK|

f— Upload/download failure
@ If the upload/download fails, an error message is displayed and the
NOTE upload/download is cancelled.
Caution when uploading
- When uploading, the card slot of the user’s PC database should be identical to the
CAUTION key phone system’s card slot.
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» Link Setup

The Link Setup window is a connection manager for your OfficeServ™ system
connections. It contains 2 main tabs: Site List and Modem Options.

Site List

The Site List window is the site management portion of the Link Setup. It allows you
to add, edit, or delete site information as well as view data for all your stored

connections.

Click on [System] => [Link Control will display the following screen.

Site List | MODEM Options
® LAN Data Port File Port [¥] Default Port
) MODEM comport coM1  |v| Baudrate (38400 ||
Site Hame .J... =] | | & | ' Apply
Destination | Detete || close
| Select| __SiteName | LinkType | Destination | DatalCOM|_FilefBaudrate |
ABCCampary  |LAN  [1e21685556  |sos  [s03 |
| 8amsung | Lan 192.168.45.47 5080 5003 |
Field Details

Site Name The name for the connection, which is used mainly for
your reference.

Link Type Select between Modem and LAN (Local Area Network).

Destination Enter the site’s IP Address (LAN)/telephone number
(Modem).

Data Port Enter which port the OfficeServ DM will use during LAN
connection. This will typically be left at default. To set
a new value you must uncheck the Default Port
checkbox.

File Port Enter which port the file control will use during LAN
connection. This will typically be left at default. To set a
new value you must uncheck the Default Port
checkbox.

COM Port Determines the port on your PC that the MODEM is
connected to.

Baudrate Determines the modem connection speed

[Delete] Button | Delete the selected site information.

[Apply] Button | Saves new site information or makes the selected site
the active site to be connected to.

[Close] Button | Closes the screen.
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Modem Options

The Modem Options tab allows you to set configuration parameters for MODEM
connections. Once changes have been made you must click [Apply] to save them.

Site List

| MODEM Options |
Dial Retry |1 Dial Duration (90 sSec

Dial Type ® DTMF (' PULSE

Initial Cormmand ATEF

Field Details
Dial Retry Sets the number of outcall attempts to make.
Dial Duration Sets the length of time to wait for a connection to be
made.
Dial Type Sets whether the MODEM should dial using DTMF or

Pulse dialing

Initial Command | Sets the initialization string to use to setup the
MODEM call.

Link Setup

7

More information regarding the Link Setup window is located in

NOTE Chapter 2.
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I File Menu

T DfficeServ Device Manager
Systern | File| Options Util Tab Help
[~ OpenDB

Closa DB

Offices AR ST

> Open DB

The Open DB option is used to open a saved database for offline editing. After

clicking this option a window will appear that allows you to locate the saved
database you want to edit from your computer. The Open option is only

enabled if no database is currently being edited and the Device Manager is not

connected to a live system.

B open X
Lookin: |3 Customer Files -] (=] [=] (=] B8le:]
| ABC_Corp
File Name: | .
Files of Type: |AllFiles i~

open || cancel |
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> Close DB

The Close DB option is used to close the connection to a saved database that is
being edited.

» Exit
The Exit option is used to exit the Device Manager application entirely. After

clicking this option you will be prompted to confirm you wish to exit.
Remember to save any changes before exiting the application.

Options Menu

3 DfficeServ Device Manager
System File | Options | Util Tab Help
= G Language b B~ - - | &

Partial Reguest

¥ Use Toolbar

OfficeServ !

» Language

The Language option is used to set the language for Device Manager’s user
interface. The default language is English. After clicking a new language a
prompt will be displayed alerting you that the language has been changed and
that you’ll need to restart the program.

» Partial Request
When the Partial Request option is enabled, some programming options will

allow you to return data for an array of options, a range or all. This can be
useful when working with a large database.
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You can select/deselect the Partial Request option in the Options menu as
shown here.

7 DfficeServ Device Manager
System File |Options | Ut Tab  Help

(TSI | ¥ Use Toolbar

| PortBase | CardBase | PageSearch | {|

Functional

2. Configuration |
3.Call Routing |
4.Group & Table
5 Features
&.System Control |

Once enabled, selecting some programming options will present the Partial
Request screen before opening the data window.

= Partial Begquest

Total kemis)
Wanted ltemis)
=) (D 201 202 203 204 205 206 207 20
200 210 211 212 213 214 215 21
) Range | H | | 3201 3202 3203 3204 3205 3206 3207 32
3200 3210 3211 3212 3213 3214 3215 32
w0 Al 3217 3218 3219 3220 3221 3222 3223 32
3401 3402 3403 3404 3405 3406 3407 34
3400 3410 3411 3412 3413 3414 3415 34
oK | [ cancel | 4] I [T»
Field Details
Total Item(s) Displays all available items
Array Allows you to select individual items to view.
Range Select a range of items.
All Select all items
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Partial Request Example:

1. We've enabled Partial Request.

programming option 2.4.2 Common Data

T OfficeServ Device Manager
Systemn File Options Ui

4
E
&

1=

il Tab Help

.E:I'

Port Base I Card Base [ Page Search | ¢

Functional

2. Configuration

#- 2.1.System Configuration

2.2 Cabinet Configuration

2.3Minual Cabinet

2.4 Port Configuration
2.4.1.Port Information
2.4.2 Porl Comrmon Datal
2.4.3.5end CLI Number

1 2.5.8tion Port Configuration

2. 6. Trunk Port Configuration

2.7 Witusl Port Configuration

& 2.8 Numbering Plan

= b P i

B

GECEG

BEE

-

In our Port Base window, we select

[LAN]

[USA]

2010-12.01 14:19:30

2. Because we have the Partial Request option enabled, the following screen

appears.

3 Partial Request

Total Memis)

X]

Wanted tem(s)

) Array

o Range | |';-|

@ an
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3. We want to view programming data for extensions 2001 and 3218 only so
in the Partial Request window we select Array. W e then double-click each
required extension in the Total Item(s) window which moves it to the
window below. W e’ll click the OK button when finished.

T Partial Request EI
Total Hemis)

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2{113‘
2025 2026 2027 2028 2029 2030 2031 2032 3201 3202 3203 3204 3205 3206 3207 3208
3216 3217 3219 3220 3221 3222 3223 3224 3225 3226 3227 3228 3229 3230 3231 3232.
3240 3241 3242 3243 3244 3245 3246 3247 3248 3249 3250 3251 3252 3253 3254 3255{
3263 3264 3301 3302 3303 3304 3305 3306 3307 3308 3300 3310 3311 3312 3313 331-1.
3322 3323 3324 3325 3326 3327 3328 3320 3330 3331 3332 3401 3402 3403 3404 3-1!]5,
3413 3414 3415 3416 3417 38 3419 3420 3421 3427 3423 3424 3425 3426 3427 342¢
3504 3505 3506 3507 3508 3509 3510 3511 3512 3513 3514 3515 3516 8301 8302 8303
8311 8312 8313 8314 8315 B316 8401 B402 B403 8404 BADS BAIDG BADT BIO0B 8501 8502:

a] | l 1+
Wanted Hem(s)

s | =

) Range | | { .

) An

4. The 2.4.2 Port Common Data window opens showing information for only
extensions 2001 and 3218.

T OfficeServ Device Manager
System File Options Ut Tab Help

-!‘;a

DificeSery D M

‘PortBase | CardBase | Page Search | ¢ 2.4.2Port Common Data

Functional [ TelNumber|  Mame | MadeBusy| MOH | LCRC|
2. Configuration 2001 lelie TOME  [1

B 2.1 System Configuration ing ldle TONE 1
[ 2.2 Cabinet Configuration
E- 2.3Vifual Cabinet
B 2.4.Pord Configuration
2.4.1 Por Information
2.4.2.Porl Common Data)
2.4.3 5end CLI Number
B 2.5.5tation Port Configuration -
B 2.6.Trunk Port Configuration 1| — T ™
E- 2.7 Viftual Port Configuration 1 2 = r —
- 2.8 Numbering Plan <115 | - o | & = || - Bl X R E| &
Eeiaiilnialin ~-- - = rha— e e——

[LAN] [ Defajiit SRR PN | [UsA]

&8

2010-12-01 14:26:47 .
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5. Now let's assume we want to view a range of extensions.
we want to view programming data for extensions 2001 through 2003 only
so in the Partial Request window we select Range. W e then select the first
extension in our range (2001) in the first drop-down box and select the last
extension in our range (2003) in the second drop-down box.
the OK button when finished.

T Partial Request

Total temis)

In this example,

We'll click

X

2004
2027
3218
3241
J264
3323
ESAE
3505
831z

2005
2028
3218
3242
3301
3324
15
3506
8313

2006
2029
3220
3243
3oz
3325
e
1507
8314

2007
2030
J2
3244
3303

KRR N
3508
8315

2008
2031
Jaz2
3245
3304
Ekrr
3418
3509
8316

2009
2032
3223
3246
3305
3328
9
3510
2401

2010
3201
3224
3247
3306
3320
320
b
8402

201
0z
3225
J248
307
3330
EEY
3512
B403

2012 2013
3203 3204
3226 3227
3249 3250
3308 3309
3331 3332
3422 3423
3513 3514
8404 B405

2014
3205
3228
3251
310
3401
3424
3515
B406

2015
3206
3z2za
3252
3
3402
325
3516
a407

2016
azary
3230
3253
iz
3403
3426
8301
8408

2017
Jz2o8
Jz2i
3254
333
3404
a7
8302
8501

2018
3209
3232
3255
314
3405
3428
8303
8502

2018
3210
3233
325€
331%
3408
3428
8304
350;

AN

) Array

®ree [ [v] [N~

Wanted em(s)

2001
2002
2003

6. The 2.4.2 Port Common Data window opens showing information for only

extensions 2001 through 2003.

T DOfficeServ Device Manager
System File Options Wil Tab Help

| Bl

&la]

PortBase | CardBase | PageSearch | {| 2.4.2Port Common Data
Functional _TelNumber| MName | MsdeBusyl MOH | LCR(

2.Configuration | 2001 e !TONE :1
B 2.1 .System Configuration 2002 Idie [TONE |1
# 2.2 Cabinet Configuration 2003 idle iTDNE !1
B 2.3 Virdual Cabinet I = = =
B 2.4.Port Configuration

24.1 Port Inforrmiation

243 Port Common Data|

2.4.3.5end CLI Number
B 2.5 81aton Port Configuration -
B 2.6.Trunk Port Configuration | T — 1 >
Bl 2.7 Viftual Par Configuration | . : : L
Bl 2.8 Membering Plan — ] (2] (&R |-  RXE] B |
DA e — - l‘ o e e e e e
_Message [LAN] [ DefaijidTitGR a6 208 | [UsSA] 2010-12.01 14:29:48
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» Use Toolbar

This option will toggle the Toolbar (shown below) on or off.

7 OfficeServ Device Manager

OfficeSery DM

FPort Base I Card Base I Page Search )

1.4

I Util Menu

T OfficeServ Device Manager
System File Options Ut Tab Help
o b_" : Package Upcate

. ! File Control
DfficeSery ﬂM

DB Imiport

DB Export

DE Comparison
% DB Comversion

My

» Package Update

ft

The Package Update option is used to perform software updates for the
Conference 24 card.

B Conference 24 Card Packapge Update

Card 1(C1-55)
Package Information Update Information
Card IP Address Update File | L] | [seiect
Current Version [ Restart

Disk Total

—— 1
Disk Used The corresponding Nrmware's version
Disk Free ' | Saliict Fie
[ Upload |
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1. Select the file to update by clicking “...” and navigating to the update file.
After the file is selected, firmware version will be displayed as shown here.

B Conference 24 Card Package Lipdate

Card 1 (C1-55)
Package Information Update Information
Card IP Address Update File  [T/BCS Product Engineering CONF-24 Software\ChL.. | ...|
Curremt Verston || Restart
Disk Total
The corresponding firmware’s version Voog
DiskUsed b : -
Disk Free ‘ | Seinct File ..
Upload

2. Make sure the Select option is checked. After uploading, the card should
be restarted, so make sure the Restart option is selected. Click the Upload
button to upload the file.

B conference 24 Card Package Update

Card 1{C1-55)
Package Information Update Information
Card I Address Update File  [TZBCSProduct Enginecring CONF-24 Solwale v] Seleci
Current Version
Disk Total
The corresponding firmware’s version
Dis Used
Disk Fres ! | Select File ..
—— [ Upicad
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» File Control

To upload/delete a program file to/from the key phone system’s Smart
Media/MMC card, select File Control from the Util menu. The following screen
is displayed.

System | 057200 | used || 3125MB/971.16MB (3.22%) || Restat || cancel |
No pe File Name T _____Date Boot | Select
7 S P S AR o
2 ™)
3 d
: MCP _
5 o
i .|
7 Ll i
8 o
g ™
10 DSDM ||
11 =]
12 ™)
13 &Y d
| Delete | | Changemi | | Refresh | | UpdateiSlave) |

[Refresh] Button To refresh the system file index.
[Delete] Button To delete the selected file.
[Change INI] Button To select which initialization file to use during the system
startup.
[Restart] Button Restart the system with the new program.
[Cancel] Button Closes the screen.
\ Using the [Change INI] button
T A\ [Change INI] button can only be used with all OfficeServ 7000

systems.
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Uploading the Program File (Example)

1. Select (1) [Program tab] and then click on (2) [File]. Sel ect the location (path)
and name of the file to upload to the key phone system’s Smart Media/MMC
card/SD card.

3 File Control

| Upload |
_S-l-ze(‘t:l"ﬁe(s})_ Modified Date | Name | Version | Date |  Resufl |
MPS_V440.PGM |12874.891 ]2&]0—&5-0“0:12;1& |08 T200-MP20 |v448 100503 |

2. Click on [Upload] to start the upload.

3. Upon successful completion of the file upload, the following message is displayed.

Messape

® Elapsed Time - 00:01:57

[ox]

=) Uploading the file

ﬁ You can verify the status of the file upload using the ‘"MMC 818’,/PGM
NoTE  DOWNLOAD'.
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» DB Import/Export

This menu is used to import/export a specific page content from/to the Excel
file (*.xlIs). This can only be used in off-line mode.

Click on [Util] => [Import/Export]. The following screen is displayed.

| Fue ] [ ciose |
Sheet | [=] cet | Feature |2.4.2.Port Common Data [=| [ impon |

Iterm StartRow | Tel Number MName Made Busy MOH LCR Class | Call Priority | Distinct DG... Dlsﬂmlﬂ
Column

» DB Comparison

The DB Comparison option lets you compare two databases to find any
differences between them. This is extremely useful when troubleshooting
conversion or upgrade issues.

Enter the two database files to perform the comparison on and then click on
the Start button. The results pane will display the list of mismatched
programming options (programming options that are different between the
two databases).

3 DB Comparison _)_<
File1 [C:\Training Programming'Supporting Docs Phone System DB ] Bt ]
J (e

File2 mmmmmwmmz

2.1.3 System Time 12.1.3.System Time
214 License Key 2.1.4.License Key

2.4.1 Port Infarmation 2.4.1_Port Infarmation
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If you click the View Details button in the Toolbar you can view the raw data
for the changes. The details are listed in hexadecimal and are shown only for
your reference.

[“Record | Fia |

01 0ADA 15 03 00 24 00 O (4 06 0A 1A0F 04 0508 18 1004 03 0A1E 1104 020410 1304 01 0A1C 1304 07 0415 14 €
FF 0ADA 15 04 OF 18 05 0F 04 08 04 1ADF 04 05 0A 19 1004 0Z 0A1E 11 04 020410 1204 01 0A1C 13.04 07 QA 1B 140

» DB Conversion

This menu is used to convert an older Device Manager database file to the
most current version.

3 DB Conversion rg|

rSowrce File

Hind | | Version |

I Tab Menu

The Tab menu shows all open windows and allows you to navigate between them. It
also provides an option to close all open windows.

System File Options Util | Tab

O 2.1.0.5ystem Selection

0 2.8.0Numbering Plan
® 422 Boss/Secretary T—

2.1.0.8ystem Selection  ZEUNUMDENNG PN weEoussiSecretary

Secrela

Boss e T Ferelary |

BTN

*
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I Help Menu

7 OfficeServ Device Manager
System File Options Ut Tab  Help.
" Help Topics

" & About program

(=19

[ »

System Selection

Configuration et

Call Routing o Allows you to select the OfficeSery keyphone system that
o= [ Outgaing{LCR) =||: =
o= ] Incoming | 31
o [ Metworking System Selection kems

Group Tahle ' ttemn ||
o= |j GErouping Sy stemn country || Select the courntry. (Editab
o= |j Station Fairing IP wersion Displays the |P wersion. (M
o- |j Ring Plan IP Address || Displays the IP address of
o= [ System Speed Dial IP Gateway || Displays the gateway addn
0= |j Arccountisuthorize Code Subn_et _I'u'Iask | Dizplays thg suh_net ma_sk
o= |j D WBS Select || The sywstem can only intand] ¥ |
o= 3 Clase Of Sarice ol I [ »]

The About Program option displays version information for Device Manager.

About |z|

@ OfficeServ Device Manager
\V1.01 2010.09.16
Samsung Electronics, Co., Ltd.
Copyright{C) 2009 SEC, All rights reserved.

oK
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OfficeServ Device Manager Main Screen
Toolbar Icon

Er & Y b~ B BN E NI °)

The quick access toolbar allows you to use the most common features of the Device
Manager, such as connecting to a system or downloading a database, from a single click.
The toolbar can be customized to add or remove options by double-clicking any empty
space in the toolbar. By default all options are added to the toolbar.

Icon Details

5 Connect: Connect to an OfficeServ system

) Disconnect: Disconnect from an OfficeServ system

& Link Control: Configure the communication environment and
maintain site list

A Download DB: Download a database file

o3 Upload DB: Upload a database file

= Open: Open a database file

= Close: Close a database file.

B3 File Control: Upload/delete a program file

5% Bookmark: Manage bookmarked files/displays the page index

g
History: Delete a previously opened page/displays the page index

&5 Exit: Terminate Device Manager

a Help: To display the program’s version and its creation date

|E| Data: To setup data configuration for 7030 systems
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I CHAPTER 4. Screen Layout

Programming Option List

The programming option list displays all programmable options of the current system. It
is divided into the Port Base, Card Base and Page search panes.

EBX

3 OfficeServ Device Manager
System File Options Util Tab Help

g| 8- & @ (8]0

officeSery [V

Port Base I Card Base [ Paglesaalcn-'

Functional

I

|

|

|

2. Configuration I
3.Call Routing |
4.Group & Table |
5 Features I H
& Systam Control |
8.Conference |
|

1

1

1

|

1

!

| Message | [DBFile]  [FMIDfcSystwAa]]  [USA] 2010-11-22 1029:08

I Port Base

This pane displays all programming options for the current system in a menu tree
format. Double-click the menu item to open its’ contents. Hovering over a
programming option in the menu tree will show a tooltip displaying the MMC number
or numbers related to this option.

3 OfficeServ Device Manager [z'@“'z'
System File Options Ut Tab Help

‘PortBase | CardBase | PageSearch | ¢/

Ll

|
2. Configuration

Functional

il
3.Call Routin Double Click tol Expand
El 3.1.0utgoingiLCR) <f=——— Click the plus sign or double click 10 expand

31.1.LCR Options |

312 Routing Digits == Hoveryour mouse over to view related MMC
31.3Tima T |

1.1.4 Routip MMEL 710 |

3.1.5 Maodify Digits |
3.1.6.5econd LCR Digits 11

B 3.2Incoming |
[ 3.3 Nebworking :
!

dmmaam i Tom i el

[DBFile] | Aidfceysma®g]  [USA] 2010-11.22 11:09:06
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» Categories/KMMC View

You can toggle between category view and KMMC view by clicking on the
[Functional]/[KMMC] button:

= DfficeServ Device Manager.
System File Options Wil Tab Help

Functional

2 Configuration)
3.Call Routing
4 Group & Tahle
5.Features System File Options Util Tab Help
B Systern Control

9.Canference - 5k

[ DB File ]

- &- e [&8][a]

Message

Kmmc

- ||

Message [ DB File ]

| PieceSEystéddDB 2] [USA]

I Card Base

This pane displays the current system’s physical structure. All cabinets will be

2010-11-23 10:31:@0—7

displayed, as well as cards in those cabinets. Note that if an expansion cabinet is not
installed it may still be displayed, but with only an LCP card installed. Click on a card
slot to open a special programming option display that will have buttons for all menu
options relating to the current card type or click the heading (i.e. Cabinetl) to display

information on the cabinet itself. Note that programming options opened in this

manner cannot be added to your bookmarks list.

3 OfficeServ Device Manager
Systern  File Options Util Tab Help

=] At A = B 5 E

__Ft;rt-Ban ['c-dam -Tﬁ_ﬂ.t'.j;ﬂth =

-
|
" System i
Physical | Virlual | |
Cabineti !
LPa0 MGIED AT :
WE40 TEPRI 16002 |||
TEPRI2 CNF24 &ELIZ2 |
1BMRASLL CNF24 GPLIM E
|E - i _im I
| DB File | | YT Bpate A 400 3 | [USA]

2010-11.22 11:18:52
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I Page Search

The search pane is used to look up a programming option’s menu number by Menu or
by MMC number. This is useful when you aren’t sure exactly which menu option
contains the information you want to change.

T DfficeServ Device Manager
System File Options Wil Tab  Help

OfficeSery DM

) by Menu O by MMC
| Gearch |

_Message | [DBFile | [ OffEhSaesjisat DB 2[USA | 2010-11-22 14:08:28

» Search (by Menu)

Select [by Menu] and enter a keyword. Click on the [Search] button. The
results are displayed below the search field. Select any result option by
clicking on the corresponding [Go] button.

7 DfficeSery Device Manager |Z|E||E|
Systern  File Options Ut Tab  Help

b | a1 | « i &
oificeSery M

“PortBase | CardBase | PageSearch |

o by Menu O by MMC
trunk || Seanh
Gn Resull |

52iH3Tunkoplons |2
412 Trunk Groups =
26971 Trunk Data
26 8PRI Trunk Data

BAF . B [ ]

[DBFile] [ OfRbSeeSidsah DB 2[USA | 2010-11.22 14:10:38

Message
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» Search (by MMC)

Select [by MMC] and enter the desired MMC number. Click on the [Search]
button. The res ults are displayed below the s earch field. Sel ect any result
option by clicking on the corresponding [Go] button.

7 DfficeServ Device Manager
Systern File Options Ut Tab  Help

OfficeSery []M

“PortBase | CardBase | Pagesearch | !

) by Menu by MMC

830 — | Search
Go ______ Resull |

21.2-MMC 830

2.1.0.- MM 812,830,

561 MMCB04B30841

[_[»
Message [DBFile] [ OfhSaesy8ah DB 2[USA | 20101122 14:17:27

Expand/Collapse

The arrows | ocated between the the Programming Option L ist and the
Programming Data P ane can be used to exp and eith er window when y ou
need more room to work.

3 OfficeSery Device Manager

‘I' .
] | §
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= OfficeServ Device Manager
System File Options Util Tab Help
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Programming Data Pane

The programming data pane is where most of your work in the Device Manager will
happen. This is the area where programming option data will be presented and where
changes can be made. Each programming option has unique fields and characteristics,
but all share some common traits as shown below:

= QfficeServ Device Manager
System File Options Util Tab Help

v @ ,@v@'@EJ

officeServ M

CacdDaco 2.8.0.Numbering Plan

Channel

Baco In YT

L

Information Bar

7.6.6.Loop Trunk Data =
2.6.68.Universal Trunk Data
268 PRI Trunk Data

) Program Data
2

O UTITHETITY T TATT

-
2.8.0.Mumbering Plan : i
4,051 Toolbar }

[ DB File ] [ BieoeRyst2ddDp 2] [USA]

B o

Information Bar

The information tab will alw ays display th e current programming opt ion me nu
position, such as 2.8.0 or 5.1.7, to help you keep track of which programming option
you are currently viewing. If you have opened a programming option from the Card
Base view, this area will a Iso contains buttons linking to ot her programming options.
In addition to this, some programming options also contain additional filters which
are displayed as drop-d own boxes in the information bar. These filters include such
things as class of service or cabinet humber and are used to help reduce the quantity
of data di splayed on the screen at on ce. This helps to reduce down load times and
also increase readability for you.

Program Data

This is where y ou will actually make changes to data. Each pr ogramming option is
displayed in a table format.

e Fields with a grey background are headers and contain such data as port numbers
and timer names.

e Fields with grey text on a w hite background are read- only data fields meant for
reference only.

e Fields with black text on a whi te background are editable dat a. To change data
you can click th e field and type your entry, or dou ble-click the field to edit the
existing data.
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Toolbar

The toolbar is used to perform actions related to programming data, such as saving,
copy/pasting, or sorting. This toolbar is separ ate from the main Device M anager
toolbar, and is displayed below the Program Data.

» Toolbar Icons

Icon Details

= Save: Saves your programming changes for the current option

_ Reload: Reloads the data for current programming option from
the system

= Print: Prints the current programming option data table to a
printer

bl Close: Closes the current programming option.

= Previous: Opens the previous programming option (i.e.- if

viewing 2.1.1 this will load 2.1.0)

-y Next: Opens the next programming option (i.e.- if viewing 2.1.0
this will load 2.1.1)

& Adds this programming option to your bookmarks list. This list
can be accessed from the main Device Manager toolbar

o Cut: Deletes the current field selection and places it in memory
for later pasting

=} Copy: Copies the current field selection to memory for later
pasting

=F Paste: Writes previously cut or copied field selections to the

currently selected field or fields

Search: Searches inside a programming option for specific text

[ =S

=] Repeat: Automatically fills a sequence of fields based on your
criteria. A dialog will be displayed asking what the starting
number should be and what the increment should be

7] Help: Displays Help topics for current page
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Status Bar

The status bar di splays hel pful referenc e information about current activity . Itis
divided into 6 sections as follows:

[LAN] [ Default-216.62.86.140 ] [*10.11.04 T4.52 ] [ OfficeServ 7200 ] [USA]

IR

1. Connection Mode: Indicates whether you are connected via a LAN,
Modem or working on an offline file.

2. Connection Information: Displays the system you are currently
connected to. This will display the connection name in addition to the IP
address or phone number.

3. System Version: Displays the MP software version of the currently
connected system

4. OfficeServ System Type: Displays the current OfficeServ™ 7000 Series
system type you are connected to (0S7030, 0OS7100, 0S7200, 0S7200S
and 0S7400)

5. Country Code: Displays the country code the current system is set to

6. Date/Time: D isplays the current date and time
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