Instructor Led Schedule

First Quarter 2011 Updated on 12/09/2010

Number Number Date Date Duration Available
TX121310 1020-01-IL OS 7200/7400 Systems 12/13/10 12/17/10 5 days Richardson, TX

TX011011 1020-01-IL OS 7200/7400 Systems 01/10/11 01/14/11 5 days Richardson, TX 12
TX011811 3020-01-IL | OfficeServ Wireless 01718711 01/20/11 3 days Richardson, TX 12
TX012411 1020-01-IL = OS 7200/7400 Systems 01/24/11 01728711 5 days Richardson, TX 12
TX013111 2020-01-IL | OfficeServ IP-UMS 01/31/11 02704711 5 days Richardson, TX 12
TX020711 3035-01-IL | OfficeServ SPNet 02/07/11 02/10/11 4 days Richardson, TX 12
TX021411 1020-01-IL = OS 7200/7400 Systems 02/714/11 02718711 5 days Richardson, TX 12
TX022211 3020-01-IL OfficeServ Wireless 02/22/11 02/24/11 3 days Richardson, TX 12
TX022811 2020-01-IL | OfficeServ IP-UMS 02728711 03704711 5 days Richardson, TX 12
TX030711 1020-01-IL = OS 7200/7400 Systems 03707711 03/11/11 5 days Richardson, TX 12
TX031411 3035-01-IL OfficeServ SPNet 03714711 03/717/11 4 days Richardson, TX 12
TX032111 1020-01-IL = OS 7200/7400 Systems 03721711 03/25/711 5 days Richardson, TX 12
TX032811 2020-01-IL | OfficeServ IP-UMS 03728711 04/01/11 5 days Richardson, TX 12
TX040411 1020-01-IL = OS 7200/7400 Systems 04/04/11 04708711 5 days Richardson, TX 12
TX041111 3035-01-IL OfficeServ SPNet 04711711 04/14/11 4 days Richardson, TX 12

Ring in the New Year with Class!

2011 Instructor Led Classes are Now Available
e Go into a site with more confidence, armed with a stronger
understanding of Samsung systems and networking

e Learn from the best who have virtually seen it all —
the technical experts of Samsung Tech Support

e Train with your peers on stations fully equipped with OfficeServ
7200/7400 Systems and the latest released software

To register for Instructor Led classes follow these steps: Purchase the class by going to
https://samsung.plimus.com. Samsung has contracted Plimus to process online orders and collect payments. Please
make sure you complete all course prerequisites before coming to class. After your order for instructor led courses is
processed, within 24 business hours, you will receive an e-mail with your confirmation number, the course name,
date, and PC requirements from the Samsung Training Department. If you have any questions regarding this notice,
please contact your Regional Sales Manager or BCS Training Department at 972-792-2094.
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