w Instructor Led Schedule

Fourth Quarter 2010 Updated on 09/16/2010

Course Start End Class Seats

TX091310 1020-01-IL OS 7200/7400 Systems 09/13/10 09/17/10 5 days Richardson, TX

TX092010 3035-01-IL  OfficeServ SPNet 09/20/10 09/23/10 4 days Richardson, TX 12
TX092710  1020-01-IL OS 7200/7400 Systems  09/27/10 10/01/10  5days  Richardson, TX 12
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TX100410 3035-01-IL OfficeServ SPNet 10/04/10 10/07/10 4 days Richardson, TX 12
TX101110 1020-01-IL 0OS 7200/7400 Systems 10/11/10 10/15/10 5 days Richardson, TX 12
TX101910 3020-01-IL OfficeServ Wireless 10/19/10 10/21/10 3 days Richardson, TX 12
TX102510 2020-01-IL OfficeServ IP-UMS 10/25/10 10/29/10 5 days Richardson, TX 12
TX110110 3035-01-IL OfficeServ SPNet 11/01/10 11/04/10 4 days Richardson, TX 12
TX110810 1020-01-IL OS 7200/7400 Systems 11/08/10 11/12/10 5 days Richardson, TX 12
TX111510 2020-01-IL OfficeServ IP-UMS 11/15/10 11/19/10 5 days Richardson, TX 12
TX112910 1020-01-IL OS 7200/7400 Systems 11/29/10 12/03/10 5 days Richardson, TX 12
TX120610 3035-01-IL | OfficeServ SPNet 12/06/10 12/09/10 4 days Richardson, TX 12
TX121310 1020-01-IL | OS 7200/7400 Systems 12/13/10 12/17/10 5 days Richardson, TX 12

Calling All Technicians!

Attend an Instructor Led class and YOU will receive the following benefits:
e Learn how to manually install, configure, and program Samsung Systems
e Ability to ask questions, get answers, and participate in a group setting
e Get hands-on training using the latest software and stations fully equipped

with 7200/7400 Systems with a virtual Central Office to simulate analog T1
and PRI Trunking

To register for Instructor Led classes follow these steps: Purchase the class by going to
https://samsung.plimus.com. Samsung has contracted Plimus to process online orders and collect payments. Please
make sure you complete all course prerequisites before coming to class. After your order for instructor led courses is
processed, within 24 business hours, you will receive an e-mail with your confirmation number, the course name,
date, and PC requirements from the Samsung Training Department. If you have any questions regarding this notice,
please contact your Regional Sales Manager or BCS Training Department at 972-792-2094.
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