Instructor Led Schedule

Third Quarter 2010 Updated on 05/04/2010
Number Number Date Date Duration Available
TX051010 3035-01-IL  OfficeServ SPNet 05710710 05713710 4 days Richardson, TX
TX051810 3020-01-IL  OfficeServ Wireless 05718710 05720710 3 days Richardson, TX 11
TX060710 1020-01-IL OS 7200/7400 Systems 06/07/10 06/11/10 5 days Richardson, TX 11
TX061410 3035-01-IL  OfficeServ SPNet 06/14/10 06/17/10 4 days Richardson, TX 12
TX062110 2020-01-I1L OfficeServ IP-UMS 06/21/10 06/25/710 5 days Richardson, TX 12
! ! __________________________________________| _________________! ______________[ ' _________________[ _____________|
TX071210 1020-01-IL OS 7200/7400 Systems 07/12/10 07/16/10 5 days Richardson, TX 12
TX071910 3035-01-IL OfficeServ SPNet 07/19/10 07/22/10 4 days Richardson, TX 12
TX072610 2020-01-IL OfficeServ IP-UMS 07/26/10 07/30/10 5 days Richardson, TX 12
TX080210 3020-01-IL  OfficeServ Wireless 08702710 08704710 3 days Richardson, TX 12
TX080910 1020-01-IL OS 7200/7400 Systems 08709710 08713710 5 days Richardson, TX 12
TX081610 3035-01-IL OfficeServ SPNet 08/16/10 08/19/10 4 days Richardson, TX 12
TX082310 3035-01-IL OfficeServ IP-UMS 08723710 08728710 5 days Richardson, TX 12
TX091310 1020-01-IL OS 7200/7400 Systems 09/13/10 09/17/10 5 days Richardson, TX 12
TX092010 3035-01-IL  OfficeServ SPNet 09/20/10 09/23/10 4 days Richardson, TX 12
TX092710 1020-01-IL  OS 7200/7400 Systems 09/27/10 10/01/10 5 days Richardson, TX 12

Congratulations to the technicians below who completed the most
Instructor Led Training in the First Quarter!

OfficeServ 7200/7400

Timothy Truelove (Custom Telephone Systems, Inc.),
Cam Scarff (Tops Telecom)

We are committed to providing you with continued excellence, at
our Facility you will receive the best hands on training needed to
grow your business, and sharpen your expertise!

Don’t delay, register today!

To register for Instructor Led classes follow these steps: Purchase the class by going to
https://samsung.plimus.com. Samsung has contracted Plimus to process online orders and collect payments. Please
make sure you complete all course prerequisites before coming to class. After your order for instructor led courses is
processed, within 24 business hours, you will receive an e-mail with your confirmation number, the course name,
date, and PC requirements from the Samsung Training Department. If you have any questions regarding this notice,
please contact your Regional Sales Manager or BCS Training Department at 972-792-2094.
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