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OfficeServ IP & OfficeServ Communi
Certification Fee Promotion
Extended Until August 31, 2010

and Resellers that the 50% promotional discount for the OfficeServ IP
and OfficeServ Communicator technical certification fee will be extended
until August 31%, 2010.

Original promotion of this offer began May 10", 2010. Since then, many
technicians have already obtained technical certifications.

You have only 39 days left to take advantage of this price break.
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Remember, all good things come to an end. The clock is ticking... N =

After August 31%, 2010 the certification fee for the OfficeServ IP course will
be $100.00 and certification fee for the OfficeServ Communicator Basic &
Professional (Messenger) certification fee will be $50.00.

i Hurry! Don’t delay, promotion ends on August 31°'

REMINDER: Technical Certification on the OfficeServ Communicator Basic and OfficeServ
Communicator Professional applications is obtained by acquiring practical experience on
both applications and then successfully passing one online certification test. Download the
product documentation, which serves as the learning material, and software from GSBN prior
to taking the online test.

By completing the OfficeServ IP technical certification course you are entitled to technical
support on the following: ITP-5100 keysets, SMT-i3105 and SMT-i5200 Series keysets, WIP
Handset, MGI and MPS channel management and MGI/OAS cards on all systems.

QUESTIONS: If you have any questions regarding this notice, please contact the BCS Training
Department via phone at 972-792-2094 or by e-mail at BCS.Training@Samsung.com.
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