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May 9, 2007

How to Obtain Samsung Technical Certification
Bi-Weekly Webinars

Samsung Technical Certification Training Department is pleased to announce bi-weekly
webinars designed to help you better understand how to do obtain technical
certifications on our products. The following topics will be covered:

e How to Obtain Training Information

o Course Descriptions

o Certification Paths — shows course prerequisites

o Training Schedule — for instructor lead training

0 Registration forms — for Instructor Led Training and Online Training

e How to Access the Online Training Server

o Logging on

o Course Catalog

0 Registering for Courses
0 Launching Courses

Webinars will be scheduled every other Wednesday at 12:00 P.M. CST and will last
approximately 30 - 40 minutes with the first scheduled for Wednesday, May 23" at
12:00 P.M. CST.

To participate in the webinar, please ensure you have one of the following browser

versions:
e Internet Explorer 5.x or 6.x (recommended)
e Netscape 4.7.7
e Firefox 1.0
e Mozilla 1.4+

Samsung Telecommunications America
Business Communication Systems
1000 Klein Road, #200
Plano, TX 75074
Phone: 972-801-6105; Fax: 972-801-6195
Email: BCS.Training@Samsung.com
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How to Obtain Samsung Technical Certification Webinar

You will also need a telephone to access to the meeting’'s conference bridge. This will
allow you to ask questions during the webinar about any training process or procedure.
Details about the Dial in number and the webinar URL will be sent out 1 week
prior to each bi-weekly session. Since the first webinar is scheduled for Wednesday,
May 23, 2007, an announcement will go out on May 16 with all the information you will
need to attend this informative online meeting.

So if you would like to learn more about “How to do Business with Samsung Technical
Certification Training” make sure to join us at one of the following bi-weekly sessions:

Day Date Time
Wednesday May 23 12:00 P.M. CST
Wednesday June 6 12:00 P.M. CST
Wednesday June 20 12:00 P.M. CST
Wednesday July 11 12:00 P.M. CST
Wednesday July 25 12:00 P.M. CST

Wednesday August 8 12:00 P.M. CST
Wednesday August 22 12:00 P.M. CST
Wednesday | September5 | 12:00 P.M. CST
Wednesday | September 19 | 12:00 P.M. CST

If you have any questions regarding this notice, please contact BCS Technical
Certification Training at 972-801-6105.
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