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May 11, 2006

Samsung BCS Training Announcement

As of April 2006, all tests for the current BCS training classes are now available on line on the
BCS training website (learn.samsungtelecom.com). These tests are accessed by either:
= Registering for one of the online courses and its test. Successful completion of the
course and this test provides permanent certification for the associated product(s).
= Registering for one of the “Tests for Temporary Certification”. This registration
accesses only the tests and provides temporary certification for the associated product(s)
for a period of 90 days. After 90 days, permanent certification is required.

To register for a test, as well as any of the courses, please visit the samsungGSBN.com website
and click on the “On Line Training Registration Request” to receive log on and navigation
instructions for the training website.

NOTE: Because all tests are now available on line, BCS Training will no longer accept any
paper-based correspondence that are mailed or faxed into BCS Training.

If you have any questions regarding this notice, please contact your Regional Sales Manager, or
the Training Group at the number provided below, or send an email to
BCS.Training@samsung.com.

Samsung Telecommunications America
Business Communications Systems
1000 Klein Road, #200
Plano, TX 75074
Phone: 972-801-6105; Fax: 972-801-6195
Email: BCS.Training@Samsung.com

800-876-4782 www.samsungusa.com/bcs
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