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ELECTRONICS








TECHNICAL BULLETIN

Date: March 15, 2001

NO.:
2001-03

TITLE: DCS Compact flashing call key
A problem has been identified in DCS Compact software version 2.5 dated 01.01.02. This version has been in distribution since January 8th, 2001.

Symptom:


A ‘Call’ key will begin to flash with no incoming call.  

Cause:

The symptom may occur if a system is programmed as follows: 

An incoming call is directed to ring a station group with the ring mode set to ‘unconditional’ and more than 5 members are assigned to the group.

Solution:


We are currently working toward a resolution to this problem. For the mean time, you may avoid this problem by setting the number of members to less than 5 stations in the group. Updated software is expected to be available April 9th, 2001. If you require the updated software please contact Technical Support.

If you have any questions about this or any other Technical bulletins please contact Technical Support by phone at 1800 737 7008 or by email techsupportmiami@sta.samsung.com. 

Samsung Telecommunications America Inc., 2700 NW 87th Avenue, Miami, FL33172.
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