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The purpose of this bulletin is to inform the dealer of a problem that may occur on the 
iDCS 500 when using Smart Operator.  If there is a Trunk card (TEPRI, TRKC1, 
TRKB1) installed in the first slot, the Smart Operator will not function. This has been 
corrected in the Smart Operator software Version 1.2. 
This software can be downloaded from the STA web site, (under Technical Support/ 
Software Download). 
 
  

 
 
 
 

 
If you have any questions about this or any other Technical bulletins please 
contact Technical support by phone 1800 737 7008 or by email 
techsupportmiami@sta.samsung.com 
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