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OfficeServ™ 7100 Installation Tool Cross Reference Chart 

 
The purpose of this Technical Bulletin is to cross reference the Installation Tool menu with its 
corresponding Man-Machine Code (MMC).  
 
The left side column is the corresponding MMC and the right column is where that 
particular MMC can be found in the Installation Tool.  
 

 
MMC Program Name Installation Tool 
100 STATION LOCK 5.15.1 
101 CHANGE USER PASSCODE 5.15.1 
102 CALL FORWARD 5.15.6 
103 SET ANSWER MODE 5.15.2 
104 STATION NAME 2.4.2, 5.15.1 
105 STATION SPEED DIAL 5.15.7 
106 STATION SPEED DIAL NAME 5.15.7 
108 STATION STATUS 2.4.1, 2.8.0, 6.2.1 
109 DATE/TIME DISPLAY 5.15.2 
110 STATION ON/OFF 5.15.2, 5.15.3, 

5.15.4 
111 KEYSET RING TONE 5.15.5 
112 ALARM CLOCK 5.15.8 
114 STATION VOLUME 5.15.5 
115 SET PROGRAMMED MESSAGE 5.15.9 
116 ALARM REMINDER 5.15.8 
117 TEXT MESSAGE 5.15.10 
118 CONFERENCE GROUP 5.15.11 
119 CALLER ID/ ANI DISPLAY 5.15.3 
120 LARGE LCD OPTION 5.15.12 
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MMC Program Name Installation Tool 
121 STATION LANGUAGE 

ASSIGNEMENT  
5.15.3 

122 SPOT INFO SPD 5.15.2 
125 EXECUTIVE PRESENT STATE 5.15.13 
199     SHOW LICENSE STATUS 2.1.4 
201 CHANGE CUSTOMER PASSCODE 5.13.1 
202 CHANGE FEATURE PASSCODE 5.13.1 
203 ASSIGN UA DEVICE 5.13.1 
204 COMMON BELL CONTROL 2.2.1 
205 ASSIGN LOUD BELL 2.2.1 
206 BARGE-IN TYPE 5.13.1 
208 ASSIGN RING TYPE 2.5.7 
209 ASSIGN ADD-ON MODULE 4.2.3 
210 CUSTOMER ON/OFF PER TENANT 3.1.1, 3.3.4, 5.2.1, 

5.2.2, 5.14.1-8 
211 DOOR RING ASSIGNMENT 3.2.7 
214 DISA ALARM RINGING STATION 5.13.1 
217 STATION PAIR 4.2.1 
218 RELAY TYPE 2.2.1 
219 TRAFFIC REPORT PRINTOUT 5.13.1 
223 ISDN SERVICE TYPE 2.5.7 
224 AUDIO PROMPT 5.13.1 
300 CUSTOMER ON/OFF PER STATION 2.4.2, 2.5.2-7 
301 ASSIGN STATION COS 4.7.1 
302 PICKUP GROUPS 2.5.1 
303 ASSIGN EXECUTIVE/SECRETARY 4.2.2 
304 ASSIGN EXTENSION/TRUNK USE 5.1.2, 5.1.3 
305 ASSIGN FORCED CODE 4.5.1 
306 HOT LINE 2.5.5 
308 ASSIGN BACKGROUND MUSIC 

SOURCE 
2.5.6 

309 ASSIGN STATION MUSIC ON HOLD 2.4.2 
310 LCR CLASS OF SERVICE 2.4.2 
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MMC Program Name Installation Tool 
312 ALLOW CID / ANI 2.5.1 
314 ASSIGN STATIONS/STATION USE 2.5.1, 5.1.4 
315 CUSTOMER SET RELOCATION 6.3.6 
316 PRESET FORWARD NO ANSWER 2.5.4 
320 BRANCH GROUP 2.5.1 
321 SEND CLI NUMBER 2.4.3 
326    RBT MSG 2.5.1 
400 CUSTOMER ON/OFF PER TRUNK 2.6.2, 2.6.5, 3.2.2 
401 C.O./PBX LINE 2.6.2 
402 TRUNK DIAL TYPE 2.6.1 
403 TRUNK TOLL CLASS 4.8.5 
404 TRUNK NAME 2.4.2 
405  TRUNK TELEPHONE NUMBER 2.6.1 
406 TRUNK RING ASSIGNMENT 3.2.1 
408 ASSIGN TRUNK MOH SOURCE 2.4.2, 3.2.2 
409 TRUNK STATUS READ 2.4.1, 2.8.0, 6.2.1 
410 ASSIGN DISA TRUNK 3.2.2 
414 ASSING CALLER ID / ANI TRUNKS 2.6.5 
415 REPORT TRUNK ABANDON DATA 2.6.2 
417 TRK TMC GAIN 5.4.4 
418 TRUNK GAIN CONTROL 5.4.3 
419 DISTINCTIVE RINGING 2.4.2 
420 ANI / DNIS OPTIONS 5.13.1 
421 TRUNK COS  4.7.1 
422 COST RATE 5.12.1 
430 PRI CONTROL 2.6.8 
432 CONNECTION STATUS  6.2.1 
438 16 TRUNK GAIN 5.4.6 
500 SYSTEM-WIDE COUNTERS 5.14.3, 5.14.4, 

5.14.6 
501 SYSTEM TIMERS 3.1.1, 3.3.4, 5.2.1, 

5.2.2,  
5.5.0, 5.14.1-8 
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MMC Program Name Installation Tool 
502 STATION-WIDE TIMERS 2.5.4, 2.5.5, 2.5.7 
503 TRUNK-WIDE TIMER 2.6.1, 2.6.3, 2.6.5, 

3.2.2 
504 PULSE MAKE/BREAK RATIO 5.5.0 
505 ASSIGN DATE AND TIME 2.1.3 
506 TONE CADENCE 5.7.1 
507 ASSIGN RING PLAN TIME 4.3.1 
510 SLI RING CADENCE 5.7.3 
511 MESSAGE WAITING LAMP CADENCE 5.5.0 
512 HOLIDAY ASSIGNMENT 4.3.2 
515 ASSIGN DAYLIGHT SAVINGS DATE 2.1.3 
600 ASSIGN OPERATOR GROUP 5.13.1 
601 ASSING STATION GROUP 4.1.1 
602 STATION GROUP NAME 4.1.1 
603 ASSIGN TRUNK GROUP 4.1.2 
604 ASSIGN INTERNAL PAGE ZONES 4.1.3 
605 ASSIGN EXTERNAL PAGE ZONE 4.1.3 
606 ASSIGN SPEED BLOCK 2.1.1, 2.1.5, 2.5.1 
607 UCD OPTIONS 4.6.1 
608 ASSIGN REVIEW BLOCK 2.5.6 
609 CALL LOG BLOCK 2.5.6 
611 ALLOW TEXT MESSAGING 2.5.6 
612 GROUP CONFERENCE ALLOW 2.5.6 
614  SET A STATION / C.O. LINE CALL 

GROUP 
5.1.1 

615 MGI GROUP 4.1.4 
616 MGI USER 2.2.2 
701 ASSIGN COS CONTENTS 4.7.2 
702 TOLL DENY TABLE 4.8.1 
703 TOLL ALLOWANCE TABLE 4.8.2 
704 ASSIGN WILD CHARACTER 4.8.3 
705 ASSIGN SYSTEM SPPED DIAL 4.4.0 
707 AUTHORIZATION CODE 4.5.3 
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MMC Program Name Installation Tool 
708 ACCOUNT CODE 4.5.2 
709 TOLL PASS CODE/SPECIAL CODE 

TABLE 
4.8.4 

710 LCR DIGIT TABLE 3.1.2 
711 LCR TIME TABLE 3.1.3 
712 LCR ROUTE TABLE 3.1.4 
713 LCR MODIFY DIGIT TABLE 3.1.5 
714 DID NUMBER AND NAME 

TRANSLATION 
3.2.3 

715 PROGRAMMED STATION MESSAGE 5.13.3 
717 MY AREA CODE 2.1.5 
718 UCD AGENT ID 4.6.2 
719 IDLE DISPLAY 5.13.4 
720 COPY KEY PROGRAMMING 6.3.7 
721 SAVE STATION KEY PROGRAMMING 6.3.8 
722 STATION KEY PROGRAMMING 4.9.2 
723 SYSTEM KEY PROGRAMMING 4.9.1 
724 DIAL NUMBERING PLAN 2.4.1, 2.8.0 
727  SYSTEM VERSION DISPLAY 2.1.1, 2.2.0 
728 CID / ANI TRANSLATION TABLE 3.2.6 
729 RATE CALCULATION 5.6.3, 5.12.2 
730 COSTING DIAL PLAN 5.12.3 
740 VM CARD RESTART 2.1.6 
741 USER MAILBOX 5.9.1 
743 AUTO RECORD 5.9.2 
744 VM DAY / NIGHT 2.1.6 
745 WARNING DESTINATION 2.1.6 
746 VM HALT 2.1.6 
747 VM ALARM 2.1.6 
748 ASSIGN VM MOH 2.2.3 
749 VM IN/OUT 2.2.3 
759 CLI RINGING 3.2.5 
763 IN DIGIT 3.1.6 
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MMC Program Name Installation Tool 
801 CHANGE TECHNICIAN PASSCODE 2.1.5 
802 CUSTOMER ACCESS MMC NUMBER 5.13.2 
804 SYSTEM I/O PARAMETER 5.6.1 
805 LEVEL & GAIN 5.4.1 
806 CARD PRE-INSTALL 2.2.0, 6.3.1 
807 ADJUST DIGITAL PHONE TONE 

QUALITY 
5.4.2 

810 HALT PROCESSING 6.3.3 
811 RESET SYSTEM 6.3.1 
812 SET COUNTRY 2.1.5 
815 CUSTOMER DATABASE COPY 2.1.5 
816 CONFERENCE GAIN 5.4.1 
820 ASSIGN SYSTEM LINK ID 3.3.1 
821 Q-SIG TRUNK 2.6.8 
822 VIRTUAL STATION TYPE 2.4.1, 2.8.0, 6.2.1 
823 NETWORK COS 4.7.3 
824 NETWORK DIAL PLAN 3.3.2 
825 NETWORK OPTIONS 3.3.4 
826 CLOCK SOURCE 5.5.0 
829 LAN PRINTER PARAMETER 5.6.2 
830 ETHERNET PARAMETERS 2.1.2, 5.6.1 
831 MGI PARAMETERS 2.2.2 
832 VOIP OUTBOUND DIGITS 5.2.3, 5.2.4 
833 VOIP IP ADDRESS 5.2.5 
834 H.232 OPTION 5.2.1 
835 MGI DSP OPTION 5.2.9 
836 H.323 GK OPTION 5.2.1, 5.2.6 
837 SIP OPTIONS 5.2.2 
838 PRIVATE IP ADDRESS 5.2.8 
839 SIP USER 5.2.7 
840 IP SET INFO 2.7.1, 5.2.11, 6.2.2 
841 SYSTEM IP OPTION 2.1.4, 5.2.10, 5.4.1, 

5.6.1 
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MMC Program Name Installation Tool 
845 WLAN PARAMETERS 5.3.1 
846 WIP INFO 2.7.3, 6.2.5 
848 WLAN IP/MAC 5.3.3 
849 WLAN CONFIG 5.3.1, 6.3.11 

WIPCLEAR 
851 ALARM MONITORING 2.1.5, 6.1.1, 6.3.9 
852 SYSTEM ALARM ASSIGNMENTS 5.8.1, 6.1.1 
853 MAINTENANCE BUSY 2.4.2, 5.8.2 
854 DIAGNOSTIC TIME 5.8.3 
855 SYSTEM HARDWARE OPTIONS 2.1.1, 2.2.0 
856 TECH PROGRAMMING LOGS 6.1.2 
857 VIRTUAL CABINETS 2.3.0, 6.3.2 
859 HARDWARE VERSION 2.2.0, 2.2.1 
861 SYSTEM OPTION 2.1.3, 2.1.5, 3.3.4 
863 ACCESS NUMBER 3.3.3 
865 FAN POWER CONTROL 2.2.0 
890 PORT CLEAR 6.3.5 
901 SYSTEM CODING 2.1.5 
902 DIAGNOSTIC ITEMS 5.8.3 
990 MP MEMORY DUMP 6.3.4 
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The following are available via the phone but not the Installation tool. 

 
MMC Program 

MMC107 KEY EXTENDER  
MMC200 OPEN CUSTOMER PROGRAMMING 
MMC313 COPY STATION/TRUNK USE 
MMC317 TIME/COST DISPLAY OPTION 
MMC407 FORCED TRUNK RELEASE 
MMC412 ASSIGN TRUNK SIGNAL  
MMC424 CARD RESTART 
MMC700 COPY COS CONTENTS 
MMC706 SYSTEM SPEED DIAL BY NAME 
MMC725 SMDR OPTIONS 
MMC800 ENABLE TECHNICIAN PROGRAM 
MMC818 PROGRAM DOWNLOAD 
MMC819 FILE CONTROL 
MMC850 SHOW SYSTEM RESOURCES 

If you have any questions about this or any other Technical Support bulletins please contact 
Samsung Technical Support by phone at 1-800-737-7008 or by email at: 
BCS.Support@Samsung.com 
 


