Bulletin No.: 2007-05 2/20/2007

Samsung Applications Compatibility
with Windows Vista

Recently Microsoft launched the newest in its line of Windows operating systems: Windows
Vista. This new operating system is a significant departure from its predecessor, Windows XP.
Because of the major differences it is very important to be aware of possible compatibility
problems with existing software.

The purpose of this bulletin is to address compatibility issues between Windows Vista and
Samsung applications. At this time all Samsung applications are undergoing testing to identify
and correct any issues or incompatibilities with Windows Vista.

Until that testing is completed we recommend that you continue to run the applications listed
below on systems not running the Vista operating system. Once these products have been fully
certified you will be notified by Technical Bulletin.

This bulletin pertains to the following Samsung applications:

OfficeServ Manager Launch Pad
All releases of OfficeServ Manager
OfficeServ WebMMC

OfficeServ Link

OfficeServ EasySet

OfficeServ DataView

OfficeServ Call

OfficeServ Operator

OfficeServ Softphone

OfficeServ OpenTSP

If you have any questions about this or any other Technical Support bulletins please contact
Samsung Technical Support by phone at 1-800-737-7008 or by email at:
BCS.Support@Samsung.com

Samsung Telecommunications America
Business Communication Systems
1301 East Lookout Drive
Richardson, TX 75082
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