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New 21 Button IP Keyset  ITP-5121D Update  

 
The purpose of this Technical Bulletin is to provide an update to the new 21 Button IP Keyset 
ITP-5121D release information (April 4, 2006). 
 
Please be aware that when connecting the ITP-5121D phone to an iDCS 100 Release 2, iDCS 
500 Release 2, or OS 7200 key system the following must be verified. 
 

• System Software must be version 2.48 or above. 
 

• ITP-5121D IP Keyset Software must be version 3.11 software or above. 
 

• iDCS MGI3 and SMGI3 Gateway Cards must be version 3.60 or higher 
 
 
Please contact Samsung Technical Support to attain any upgrade software that is required to get 
customers up to the appropriate levels. 
 
If you have any questions about this or any other Technical Support bulletins please contact 
Samsung Technical Support by phone at 1-800-737-7008 or by email at: 
BCS.Support@Samsung.com 
 
 


