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IDCS 500: ‘Being Called’ Feature on 2.46b Software

The purpose of this Technical Bulletin is to communicate the new default settings on the iDCS
500 for the “Being Called’ feature with software release 2.46b.

The “‘Being Called’ feature allows users to send callers directly to Voice Mail when a phone is
ringing simply by pressing the ‘#’ key.

In releases prior to 2.46b, the *‘Being Called’ feature worked without having to make any
programming changes. Software release 2.46b requires the VM AME value in MMC 701 be set
to YES in the Stations Class of Service to activate this feature.

If you have any questions about this or any other Technical Support bulletin, please contact
Samsung Technical Support by phone at 1-800-737-7008 or by email at:
BCS.Support@Samsung.com.
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