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Manufacture Discontinue Notice
IDCS 16 Digital System

Manufacture Discontinue Notice
Manufacture Discontinue (MD) Date: August 1, 2007

Introduction

Samsung Telecommunications America would like to inform Authorized Dealers and
Distributors of the planned discontinuance of the iDCS 16 and selected components. Specific
details of which part numbers are being discontinued are described in the table on the following
page. The iDCS 16 System is a digital system that is limited to 12 digital stations and can not be
made IP-Enabled. With the rapid changes in the market and technology, the OfficeServ 7100 IP-
Enabled system has been positioned to replace the iDCS 16 system. The OfficeServ 7100 can be
configured to provide to support the Digital, Analog and IP Applications (IP Keysets, IP
Wireless LAN, Softphone, and SPNet Networking) and the CTI Applications that are currently
available with the new Samsung product families.

Definition

Manufacturer Discontinue Definition — This notice serves as formal communication of
Samsung Telecommunications America’s intent to Manufacture Discontinue (MD) the products
noted. Should Samsung have inventories of these products available after the Manufacturer
Discontinue date, customer orders will be accepted and fulfilled until the inventory has
been exhausted. The MD of these product items should not be interpreted as the discontinuance
of any Samsung telecommunications America agreements to support the existing agreements to
support the existing population of iDCS 16 product in the field. Technical Support, Parts and
Services to existing product will continue to be provided for two years from the MD date.

The DS 24D Keyset and the SVMi-2E Voice Processing system associated only with the iDCS
16 will continue to be available to order from STA after the MD date in support of the embedded
base.
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Manufacture Discontinued Products
The following iDCS 16 parts and components will be discontinued:

Description Material Code
iDCS 16 Kit w/2 DS 24D Keysets DSR2-24D

iDCS 16 Kit w/2 iDCS 18D Keysets DSR2-18FD

iDCS 16 KSU 2 DS616KSU2

S103 Option Card KP816DBIO3/XAR
iDCS 16 Power Supply KP70D-BPS1/XAR
iDCS 16 Auto Attendant card KP816DBAA/XAR
iIDCS 16 Sales Brochure L-SB-16R2

iIDCS 16 Technical Manual L-CD-16R2

Continuing Items

Description Material Code

DS 24D Digital Keyset KPDS24SED/XAR
SVMi-2E Voice Processing Platform SVMi-2E

SVMi-2E i-Button 2-port KPSVM-B2VI/XAR

Dealer & Distributor Actions

Samsung Authorized Dealers and Distributors should prepare themselves for the MD of these
products in the following manner;

1. Standardize on the OfficeServ 100/500 and/or OS 7000 Family of Products (OfficeServ
7100, 7200, and 7400). These have all the applications and services needed to meet
current and future customer needs.

2. Implement a support plan for their installed base of iDCS 16 systems. If there is a need
for additional products to support the base then orders should be submitted prior to the
MD date to assure there will be product available.

3. Technical Support will be available free of charge for two years from the MD date. Plans
for continuing support should be formulated.

If you have any questions regarding this notice, please contact your Regional Sales manager,
your Customer service Representative at the number provided below, or via e-mail at
BCS.Sales@samsung.com.
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