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Manufacture Discontinue Notice
DCS 24D 24-Button Keyset

Manufacture Discontinue Notice
Manufacture Discontinue (MD) Date: June 1, 2006

Introduction

Samsung Telecommunications America would like to notify Authorized Dealers and Distributors
of the planned discontinuation of the DCS Keyset. The 24D (Charcoal) Keyset has had a long
and prosperous run with Samsung’s family of Keysets; however, the time has come to retire this
model as it is no longer economical to manufacture this keyset and meet the upcoming
environmental standards in compliance with RoHS.

Definition

This notice serves as formal communication of Samsung Telecommunications America’s intent
to Manufacture Discontinue (MD) the product noted. Should inventories of this product be
available after the Manufacturer Discontinuation date, customer orders will be fulfilled until
those inventories have been exhausted. The MD of this product should not be interpreted as the
discontinuance of any Samsung Telecommunications America agreements to support existing
population of the DCS 24D Keyset in the field. Technical Support, Parts and services to existing
installed product will continue to be provided for two years from the MD date.

Manufacture Discontinued Products
The following product items have been discontinued as of the June 1, 2006 date:

Discontinued Product Description Order Code

DCS 24D 24-Button Speaker Phone (Charcoal) KP40D-S2EC/XAR
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Dealer/Distributor Actions

Samsung Authorized Dealers/Distributors should prepare for this manufacture discontinuance in
the following manner:

e Standardize on the iDCS Dark Gray Family of Keysets and/or the new DS-5000 Family
of Keysets.

e Purchase spares of the DCS 24D Keyset while supplies last.

e Implement a support plan for the installed base.

If you have any questions regarding this notice, please contact your Regional Sales Manager,
your Customer Service Representative at the telephone number provided below, or via e-mail at
BCS.Sales@samsung.com.
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