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Download the Latest Technical 
Documentation from GSBN 

 
Samsung Telecommunications America is pleased to announce the 
availability of updated documentation on GSBN (www.samsunggsbn.com).  
 

Samsung Product Department continuously strives to improve and update 
the documentation for all OfficeServ products. The valuable feedback from 
technicians, some minor corrections, and the MPS/MGI calculation 
clarification prompted the changes to the documents listed below.   

 

Documents Location on GSBN 

 OfficeServ 7030 Technical Manual  
 OfficeServ 7100 Technical Manual 
 OfficeServ 7200-S Technical Manual 
 OfficeServ 7200 Technical Manual 
 OfficeServ 7400 Technical Manual 

Communication, 
Technical Support,  Downloads, 

Technical Manuals 

 OfficeServ 7000 Series Common Programming Manual 

 OS 7000 Series SIP Trunking Applications and Best Practices 

 OfficeServ 7030 General Description 
 OfficeServ 7100 General Description 
 OfficeServ 7200-S General Description 
 OfficeServ 7200 General Description 
 OfficeServ 7400 General Description 

Communication, 
Sales and Marketing, Downloads, 

General Description 

 OfficeServ Mobility Solutions Sales Brochure 
 OfficeServ 7030 Sales Brochure 
 OfficeServ 7100 Sales Brochure 
 OfficeServ 7200-S Sales Brochure 
 OfficeServ 7000 Series Sales Brochure 

Communication, 
Sales and Marketing, Downloads, 

Brochures 
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Documentation Details 

 OfficeServ 7030 Technical Manual  
 OfficeServ 7100 Technical Manual 
 OfficeServ 7200-S Technical Manual 
 OfficeServ 7200 Technical Manual 
 OfficeServ 7400 Technical Manual 

These sections were changed on all manuals: 
General Description, Programming, User 

Instructions, and Special Application Sections 

 OfficeServ 7000 Series Common Programming Manual MMC 210, MMC 400, MMC 861 
Pages 66~77, 121~122, 460~465 of the PDF 

 User Instructions Section of all Technical Manuals Executive Mobex User Guide added. 
Pages 297~307 of the PDF. 

 OfficeServ 7000 Series SIP Trunking Applications  
and Best Practices 

Replaces SIP Trunking Application Notes 
Document. This document was added to the 

Special Application Section as Part 3. 

 OfficeServ 7030 General Description Pages 1~3, 5, 9~11, 13, 24,  
42~43 of PDF 

 OfficeServ 7100 General Description Pages 1~3, 5, 9~14, 18, 27, 46 of PDF 

 OfficeServ 7200-S General Description Pages 1~3, 5, 9~11, 13~14, 17, 27,  
47 of PDF 

 OfficeServ 7200 General Description Pages 1~3, 5, 9~10, 12, 15, 28, 35, 
48~49 of PDF 

 OfficeServ 7400 General Description Pages 1~3, 5~6, 10~11, 17, 28~29, 36,  
49~50 of PDF 

 Special Application Section 

OS 7030-Part 2.10 (Pages 71~79), Part 3 
OS 7100-Part 2.11 (Pages 96~104), Part 3 

OS 7200-S-Part 2.15 (Pages 108~116), Part 3 
OS 7200- Part 2.15 (Pages 108~116), Part 3 
OS 7400-Part 2.15 (Pages 107~115), Part 3 

 Installation Section 
OS 7200-S-Page 51 of PDF 
OS 7200-Page 64 of PDF 
OS 7400-Page 66 of PDF 

 Sales Brochures 
IP phone image was replaced with SMT-i 

Series phone on diagram. 
System Features List revised. 

 
TIP: If you prefer to print the documentation, and already have a copy of the document, print 
only the pages indicated on the Details column.  

 
If you have any questions regarding this notice, contact your Regional Sales Manager, or your Customer 
Service Representative at the number provided below, or via email at BCS.Sales@samsung.com 

DETAILED EXPLANATION AND PAGE # CHANGES 


