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Samsung Multimedia SMT-i5220 IP Telephone
is Now Available for Ordering!

Samsung Telecommunication America is pleased to announce that we are accepting orders for the
SMT-i5220 IP Telephone starting today, December 1, 2010. We will start shipping SMT-i5220 phones on
December 15, 2010.

Highlights of SMT-i5220 Series IP Phones

= 24 Button Backlit IP Telephone

= Easy navigation

" Built-in headset jack (R22)

= Speakerphone

= Multiple ring tones

= Built-in Phonebook

= Built-in Call Logs

= Supports optional Gigabit adapter

= XML browser

= CID Phonebook Pictures

= Total 99 programmable buttons (soft AOM)

= Short messaging to other Samsung SMT i-Series IP telephones, OfficeServ SoftPhone, and SMT
WiFi handset and ITP-5112L.

= Support OfficeServ Communicator UC Phone mode

= (G.722 codec for High Definition (HD) voice

= Dark gray matte finish with glossy black faceplate.

Optional Equipment

= {5200 WM BKT [WALL MOUNT BRACKET]: An optional bracket is available for wall mounting the
SMT-i5200 Series phones to the wall. For installation instructions, refer to the Installation Section of
the System Technical Manual.

= AC POWER ADAPTER: The power adapter is sold separately. Required when PoE is not available.
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Ordering

Effective December 15, 2010 the SMT-i5520 IP telephone and accessories can be ordered online on
GSBN or by using the Excel Order Form (available for download on GSBN [www.samsunggsbn.com]
under Communication—Sales and Marketing—Downloads—Order Form). The part numbers are listed
below.

SMT-i Series IP Telephones and Accessories SUS SCAN
10-Phone Pack SMT-i5220D 24B Backlit IP Telephone
F-B-i5220-10 10- SMT-i5220D/XAR IP Telephones (Dark Gray) $3,393 $3,529
5 Year Warranty
SMT-i5220DG SMT-i5220D 24B Backlit IP telephone, Dark Gray $377 $392
SMT-i5220D/XAR 5 Year Warranty
i5200 WM BKT Wall Mount Bracket for SMT-i5200 Series IP telephones,
$15 $16
SMT-A52WB/XAR Dark Gray
SMT-Gb-Mod SMT-i5200 Series Gigabit Module Adapter, Dark Gray $160 $166
SMT-A52GE/XAR 5 Year Warranty
i5200-AC-PSU SMT-i5200 Series Power Adapter $20 $21
SMT-A53PW/XAR One per telephone required if PoE Switch is not used
Software Compatibility
= PHONES
SMT-i5220
V2.12
10.09.13
= OFFICESERV SYSTEMS
0S 7400 0S 7200 0S 7200 0S 7200 0S 7100 0S 7100
7 IT Tool
(MP40) (McP) (MP20) (MP205) (MP10) (Mp10a) | 957030 o0
V4.51 V4.46d V4.51 V4.51 V4.46d v4.46d Vv4.46d V1.51
10.08.18 10.05.03 10.08.18 10.07.13 10.05.03 10.05.03 10.05.03 10.07.13
DESI Labels

Don’t waste another minute labeling you telephone without DESI! DESI telephone labels are easy to
make... and FAST. The labels for the new SMT-i phones are available now.

For more information on how to order paper strips and software from DESI please visit www.desi.com,
call 800-814-3922 or e-mail sales@desi.com.

Documentation

The SMT-i5220 User Guide is available for download on GSBN by clicking on Communication—Sales and
Marketing—Downloads—User Guides.
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Training and Certifications

If you are already certified on the OfficeServ ITP you will be assigned, at no cost, one new modules and
a test to upgrade your certification to include the new SMT-i Series phones. You are required to finish
the new module and the certification test to obtain technical support on the SMT-i Series phones. This
new module includes lessons on updated hardware and software, and instructions on how to register
and upgrade phone software.

If you are new to Samsung or have not acquired the OfficeServ IP certification yet, please purchase this
online course (3030-02-OL) at www.samsung.plimus.com. It is the replacement for the previous
OfficeServ ITP course (3030-01-OL). This new course includes OAS card programming, MGl and MPS
Service and of course the new SMT series IP telephones.

If you have any questions related to this training course please refer to Training Bulletin TNO51010: Two
New Technical Certification Courses, or contact the Samsung Technical Training Department at 800-876-
4782 Opt 3 or 972-792-2094 or via e-mail at BCS.Training@samsung.com.
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