Bulletin

\g

Bulletin No.: 225_Speakerphone_Update November 10, 2010

SMT-i Series Speakerphone Update

Samsung Telecommunications America (STA) is sending this bulletin to announce an update to the
technical documentation relating to Full Duplex speakerphone operation on the recently released SMT-i
Series IP desk telephones.

The SMT-i Series phones incorporate 2 different control processes. The SMT-i3105, 5210 and 5220
utilize software algorithms while the premier models (SMT-i5230 and 5243) use hardware DSPs. It has
been brought to our attention that, in certain environments, the hardware based 5230 and 5243
speakerphone may perform better than the other models noted above. Consequently, in an effort to
meet customer expectations, STA has decided to revise all SMT-i Series documentation to indicate Full
Duplex Speakerphone operation for the SMT-i5230 and SMT-i5243 only.

All  Samsung OfficeServ documentation will be updated to reflect this announcement.
The SMT-i Series telephone brochure on GSBN has been updated and is available for download. Please

discard previous brochure versions.

The following other documents will be updated as follows:

1 General Description Manuals for OfficeServ 7030, 7100, 7200-S,
7200 and 7400

2 SMT-i3105, SMT-i5210, SMT-i5220 User Guides

3 SMT-i Series Brochure

If you have any questions regarding this notice, contact your Regional Sales Manager, or your Customer
Service Representative at the number provided below, or via email at BCS.Sales@samsung.com

Samsung Telecommunications America
Business Communication Systems
1301 East Lookout Drive
Richardson, TX 75082

800-876-4782 www.samsunggsbn.com
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