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Samsung OfficeServ™ SMT-i Series Phones 
New Software Release 

 
Samsung Telecommunication America is pleased to announce a new software version for the OfficeServ 
SMT-i Series phones. This new software version adds support for Spanish and French languages and 
fixes known bugs.  
 

NEW RELEASE SOFTWARE 
 

 

Product Version Date Code 
SMT-i3105 V 01.33 July-22-2010 

SMT-i5210 V 01.11 July-22-2010 

SMT-i5230 V 01.11 July-21-2010 

SMT-i5243 V 01.66 July-28-2010 
 

This new software is available for download on the Samsung’s GSBN website at 
http://www.samsunggsbn.com under Communication Technical Support  Downloads  Released 
Software.  

The OfficeServ 7000 main system software should be 4.46d or higher. This software version is not 
supported on the OfficeServ 100 or OfficeServ 500 systems.  
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SOFTWARE ENHANCEMENTS AND FIXES 

 
 SMT-i3105 SMT-i5210 SMT-i5230 SMT-i5243 

1. Added Spanish and French language support.     

2. Fixed bug that headset volume reset to the 
previous setting.     

3. Improved clarity of warning message when using 
“Busy/No Ans” call forward feature.     

4. Allowed the ‘P’ or ‘p’ pause code in the call 
forward setting.     

5. Fixed VLAN error.     

6. Fixed phone book entry error.     

7. Fixed bug that disables headset key while in 
background music mode (BGM). 

    

8. Fixed 802.1x MD5 authentication issue.     

9. Fixed display issue that date gets truncated.     

10. Adjusted the ring volume to the same as other 
SMT-i models. 

    

11. Reduced the time to process the dialed digits.     

12. Fixed bug in extension login mode. If the phone 
has a camera connected to it, logout and login will 
preserve the video mode. Previous bug will put 
phone into the voice only mode. 

   

 

 
If you have any questions regarding this notice,  contact your Regional Sales Manager, or your Customer 
Service Representative at the number provided below, or via email at BCS.Sales@samsung.com 
 


