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OfficeServ™ 7100 
New Wall Mount Bracket Kit 

 
 
 
 
Samsung Telecommunications is pleased to announce the 
release of a new style of OfficeServ 7100 wall mount bracket.  
This new bracket is more flexible and will permit customers 
to install the OfficeServ 7100 KSU securely to the wall in any  
direction.   
 
Effective immediately (July 22, 2008), all OfficeServ 7100 
cabinets shipped will include this new and improved wall 
mount kit.  
 
For your convenience installation instructions are included in 
this bulletin. They will be added to the OfficeServ 7100 
Installation Manual. The entire OfficeServ 7100 Technical 
Manual will be posted on GSBN (www.samsunggsbn.com) in 
30 days for downloading. 
 
 
 
 
 
If you have any questions regarding this notice, please contact your Regional Sales Manager, 
your Customer Service Representative at the number provided below, or via email at 
BCS.Sales@samsung.com.
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1. Installing on a Wall Using the Two Piece Bracket Kit 
This section describes how to install the OfficeServ 7100 cabinet on a wall. The OfficeServ 7100 
wall mount bracket is required (included with the cabinet). 

Required Tools 
Mid-sized Phillips screw driver 
Electric drill  
Hammer 
W

 Four plastic anchors  
all-mount bracket 

q
 Four cross-type screws (shorter)  w

e Four locking screws (longer)  

 

q 
w 

e 

Figure 1. Required Tools for Wall Mounting 
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2. Wall Installation 
CAUTION: Only mount OfficeServ 7100 onto a wall capable of supporting the 7100 
cabinet, associated blocks, cables and peripheral equipment. 

 
1)  Turn the 7100 cabinet on its bottom side. Using the four short screws, install the two wall 

mount brackets to the bottom of the cabinet. The wall mount brackets must be correctly 
installed onto the cabinet with the star shaped holes angled out away from the cabinet as 
shown below.  

 

TOP 

 
BOTTOM 

 

Incorrect 

Correct 

Figure 2.1 OfficeServ 7100 Cabinet Side View—Bracket Angle Out 

 
Figure 2.2 OfficeServ 7100 Cabinet Bottom View—With Brackets 

 Business Communication Systems 
 1301 East Lookout Drive 
 Richardson, TX  75082 
 
800-876-4782 Page 3 of 5 www.samsunggsbn.com 



OfficeServ™ 7100 New Wall Mount Bracket Kit 
 

 Samsung Telecommunications America 

2) Hold the 7100 cabinet against the wall in the desired direction. There are four (plus + shaped) 
holes on the top and bottom of the bracket (see positions marked A in the figure below). 
Mark the top two holes on the desired wall then mark the two holes on the bottom brackets. 
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Position A 
Mark Holes 

 

 
Figure 2.3  Mounting the 7100 Cabinet on the Wall 

 
3) Using a 3/16” drill bit, make holes on the marked positions of the top and bottom brackets. 

 
Figure 2.4 Making holes for top and bottom brackets 
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4) With a hammer, drive the plastic anchors into the drilled holes. 
 

 
Figure 2.5 Hammering plastic anchors 

 
5) Align the screw holes of the wall mount bracket to the position that the plastic anchors are 

driven. Insert the remaining (longer) screws to each hole and tighten the screws with a 
Phillips screw driver. 

 
Figure 2.6 Side View Wall Mounted 7100 Cabinet 
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