Product
Bulletin

SAMSUNG DIGITall

sepryone's invifed.

Bulletin No.: 169_SVMi-20E May 2, 2008

SVMi-20E Increased Message Storage

Samsung is pleased to announce the increase of the voice mail storage for Compact Flash
Versions of the SVMi-20E Voice Mail System.

The 128MB Compact Flash has been increased from 128MB to 256MB on the SVMi-20E
VoiceMail System which increases the Storage from 7.5 hours to 15 hours of storage.

Product Previous Storage New Storage Hours Storage
SVMi-20E 128MB 256MB 15 Hours
Software Version & Dates
Product Software Version
SVMi-20E Version 5.0.2.2 03/26/2007

_____ FeatureEnhancements

There are no additional features associated with this change to the larger 256MB Compact Flash
Card.

Availability

Effective 05/05/2008, all SVMI-20E/CF cards shipped from our warehouse will have 256MB
Compact Flash Cards.

Training / Certification

This bulletin does not affect your current SVMi-20E certification and no additional training is

required.
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SVMi-20E Increased Message Storage

Documentation

The following documents are updated and available on GSBN (www.samsunggsbn.com) for
download.

e Brochure PDF
e General Description
e SVMi-20E Documentation

If you have any questions regarding this Product Bulletin, please contact your Regional Sales
Manager, Customer Service Representative at the number provided below, or send an email to
BCS.Sales(@samsung.com.
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