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OfficeServ 500, OfficeServ 100  

and OfficeServ 7400 New Modem Card 
 

Samsung Telecommunications America is pleased to announce that we have introduced a new 
modem card for the OS 500, OS 100 and OS 7400 systems.  
 
This new modem card complies with the new ROHS import regulation regarding removal of lead 
in manufacturing process. The new circuit pack has stenciled on the card “OfficeServ 500 
Modem Rev 1.0”. The original modem card has stenciled on the card “iDCS 500 Modem Rev. 
1.0”.   
 

OfficeServ 500 Modem Card 
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Original Modem Card 
Front View 

Original Modem Card 
Back View 

New Modem Card 
Front View 

New Modem Card 
Back View 

New Switch 
must be set for 
T1 for use in the 
United States.  
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OfficeServ Manager 

The following OSM versions are required when connecting to a system with this new modem 
card. 
 

System Version 
OfficeServ 7400 OSM V1.10.0.0 Switch 
OfficeServ 500 (Rls 2) OSM V3.13 2006.07.10 
iDCS 500 Release 1 OSM V3.05 2006.09.27 
OfficeServ 100 (Rls 2) OSM V1.09 2006.07.10 

 
 

Availability 

 
The new modem card for the OfficeServ 500, OfficeServ 100, and OfficeServ 7400 will start 
shipping on November 15, 2006. All new orders will include the new card. 
 
 

Documentation 

 
The OfficeServ 500, OfficeServ 100, and OfficeServ 7400 Technical Manuals will be revised 
and the new modem card will be added to the respective sections within 90 days. 
 
 
 
If there are any questions regarding this notice please contact your Regional Sales Manager or 
Samsung Technical Support Representative via email at BCS.Support@samsung.com. 
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