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OfficeServ Software Version 2.66 and 3.32
General Release

Samsung Telecommunications is pleased to announce the General Availability of Software
Version V2.66 for the OfficeServ 500, OfficeServ 100, and OfficeServ 7200 as well as V3.32

for the OfficeServ 7400.
System Software Date Code
OS 500 V2.66 06.06.15
OS 100 V2.66 06.06.15
OS 7200 V2.66 06.06.15
OS 7400 V3.32 06.07.19

NEW FEATURES

e The primary reason for these new software versions is to support the new MMC+ Media

Storage Cards.
OSM System Version OSM OSM Datecode
OS500 Vv3.13 06.07.10
0S100 V1.09 07.07.10
0S7200 V2.63 06.03.16
0S7400 V1.10.0.0 06.07.19
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FIXES

DND Forward Loop

If two users both on the same switch set their DND forward to each other and activate DND
forwarding, the system would lockup because of an endless loop condition. This has been fixed.

Dial 8 Key Issue

If a user dials digit 8 on their phone key pad while the Call Record feature is being used, the
feature would stop. This has been fixed.

SOFTWARE UPGRADES

When calling Technical Support for an upgraded version of software specify whether you want it
shipped on a Smart Media or MMC+ card.

For those of you who prefer to receive the file by e-mail, no problem! Version 2.66 and 3.32 can
be loaded on either the Smart Media or MMC+ Card.

If you have any questions regarding this Product Bulletin, please contact your Regional Sales
Manager, Customer Service Representative at the number provided below, or send an email to
BCS.Sales@samsung.com.
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