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DS-5000 Series Keyset Family 
Product Release 

 
 
Samsung Telecommunications America is pleased to announce the general availability of the 
DS-5000 Series Keysets family.  The new stylish two tone Keysets have a new sleek and modern 
cosmetic housing and appearance that can fit into most office decor.  The DS-5000 Series Keyset  
family combines the full range of feature/functionality of the iDCS keysets, with the same 
sophisticated look the ITP 5100 series Keysets.   
 
This new family of terminal equipment uses the same TDM technology as the iDCS family of 
Keysets.  The new phones will work on any DLI (digital line interface) port of the OfficeServ 
100, OfficeServ 500, OfficeServ 7200 and OfficeServ 7400 systems.   
 
NOTE: The new DS-5000 keyset family requires software version 2.44 or higher on the 
OfficeServ 100 and OfficeServ 500. The OfficeServ 7200 requires software version 2.48 or 
higher and the OfficeServ 7400, version 3.31b to support the DS-5000 series keysets. 
 
The new Keyset Family consists of the following hardware: 
 
DS-5007S Keyset 
 
 

 • 2 line by 16 character Display 
• 1 row of 7 programmable keys 
• Built-in Wallmount  
• Half-duplex speakerphone (Standard) 
• Uses any available DLI port 
• No keyset daughter boards 
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DS-5014D Keyset 
 

 
 
 

DS5021D Keyset 

 
DS64B AOM 
 
 

• 2 line by 16 character Display 
• 2 rows of 7 programmable keys 
• Built-in Wallmount  
• Half-duplex speakerphone (Standard) 
• Optional Full Duplex Speakerphone 
• Navigation key function 
• Uses any available DLI port 

 

• 2 line by 16 character Display 
• 3 rows of 7 programmable keys 
• Built-in Wallmount  
• Half-duplex speakerphone (Standard) 
• Optional Full Duplex Speakerphone 
• Navigation key function 
• Uses any available DLI port 

• 64 programmable DSS/BLF keys  
(red LEDs) 

• Use with DS-5000 and ITP 5100 Keysets 
• Built-in Wallmount  
• Uses any available DLI port 
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KDB-F 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NAVIGATION KEYS 
 
The new DS-5014D/5021D keysets with the navigation key will enhance the new features 
described below:  
 
Navigation key makes the following features easier to use: 
 
• Incoming Call Log 
• Outgoing Call Log 
• Directory Dialing 
• Speed Dialing  
• Call Forward Setting 
• Alarm Clock 
• Enblock Dialing (use SEND and END keys like Cell Phones) 

 
Note: The navigation key function is not supported in the DS-5007S Model. 

 
 

• Provides Full-duplex speakerphone operation 
• Compatible with DS-5014D/DS-5021D keysets  
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KEYSET DAUGHTER BOARDS 
 
Since the release of 16 port DLI cards that provides one 1B+D interface, the use of the KDB-DLI 
and KDB-SLI keyset daughter boards has dramatically decreased. Samsung will not make these 
available for the DS-5000 keyset family.   
 
Only the KDB-F, full-duplex speakerphone module will be available as it does not require a 
2B+D interface. 
 
 
DOCUMENTATION & TECHNICAL MANUALS 
 
The DS-5000 Series Keyset User Guide, Quick Reference Guide and Sales Brochure have been 
created for the DS-5000 Series Keysets.  The General Description and the Technical manuals of 
the OfficeServ 100, OfficeServ 500, OfficeServ 7200, and OfficeServ 7400 have been updated to 
include the new keysets.  These documents are available on the Technical Manual CD-ROM for 
the respective systems. Certain PDF of the documents are available on the GSBN website.  
Printed copies of the DS-5000 User Guide can be purchased online at the Samsung-FedEx 
Kinko’s Print-on-Demand web site (https://psg.kinkos.com/samsung).  
 
 
If you have any questions regarding this notice, please contact your Regional Sales Manager, 
your Customer Service Representative at the number provided below, or via email at 
BCS.Sales@samsung.com. 
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