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 Business Communication Systems 
 1301 East Lookout Drive 

iDCS 500 Release 2 and iDCS 100 Release 2:  
New Software Version 2.48 General Availability 

Samsung Telecommunications America is pleased to announce the General Availability of 
system software version 2.48 for the iDCS 100 Release 2 and the iDCS 500 Release 2 systems.  
Beginning October 3, 2005, all iDCS 100 and iDCS 500 Release 2 systems shipped from 
Samsung will contain system software version 2.48.  This software version is required to support 
the following Samsung products being released for general availability on October 3, 2005. 
 

• OfficeServ™ Wireless 
• OfficeServ™ DataView Application 
• Digital Hospitality Solution (iDHS)  (not supported on the iDCS 100 Release 2 platform) 

NOTE: Please see separate Product Bulletins on each of these products for details. 
 
Many technicians have already installed software version 2.48 and assisted us with testing and 
confirming the new software features and fixes.  Samsung’s Product Department would like to 
thank to all who helped in this effort. 
 
 

SOFTWARE COMPATIBILITY TABLES 

iDCS 500 IP-Enabled (Release 2) 
 MCP2-M MCP2-L SCP2 TEPRI MGI2 MGI3 OSM 

Launchpad 
OSM

Module
Version v2.48 v2.48 v2.15 v1.07 v1.24 v3.58 v1.03 v3.10 
File size NA NA 621,640 767,546 NA NA NA NA 

Date 050913 050913 050520 041127 050223 050328 050921 050912
 
iDCS 100 IP-Enabled (Release 2) 

 SMCP* SCP TEPRI MGI3 OSM 
Launchpad 

OSM 
Module 

Version v2.48 v1.05 v1.07 v3.58 v1.03 v1.06 
File size NA NA 767,546 NA NA NA 

Date 050913 050621 041127 050328 050921 050912 
Note: When loading the SMCP v2.48, the SCP version 1.05 must be upgraded also. 
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FIXES 

In addition to the new features, software version 2.48 also includes the following fixes on the 
iDCS 100 Release 2 and iDCS 500 Release 2 systems. 
 
Multilingual Date and Time 
When changing the station language in MMC 121,  the “Date and Time” information on the 
second line of the display changes to reflect the chosen language (French, Spanish, etc.). 
 
Message Waiting to 8MWSLI card 
Previously, the message waiting lights would not operate when the 8MWSLI card was installed 
in certain iDCS 500 Release 2 configurations. This issue is corrected. 
 
Call Recording During Conferencing 
Previously, the call record LED key remained ON when a conference call was ended. This 
situation occurred when using the call record feature key over a PRI line. This issue is corrected. 
 
MGI Channel Lockup 
MGI channels will lockup after making a network call using QSIG over IP to another node when 
the called ITP Keyset is unplugged.   This issue is corrected. 
 

OFFICESERV MANAGER 

System software version 2.48 requires a new version of the OfficeServ Manager (OSM) Modules 
for the iDCS 100 Release 2 and iDCS 500 Release 2. These updated OSM Modules are available 
on the eCommerce web site (http://ebiz.samsungusa.com), under Technical Support, Download 
Software. 
 

iDCS 100 R2 OSM Module v1.06 dated 2005.09.12 

iDCS 500 R2 OSM Module v3.10 dated 2005.09.12 
 
This version of OfficeServ Manager is backwards compatible with earlier versions of system 
software. 
 
When using OfficeServ Manager, some MMCs may display on the PC screen that do not apply 
to the version of software currently running on the system.  These MMC entries are reserved for 
future use.  When this occurs, an error message of:  “NO CORRESPONDING DATA” will 
appear on the PC screen. 
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LITERATURE AND DOCUMENTATION 

iDCS 100 & iDCS 500 Brochure 
Updated iDCS 100 and iDCS 500 brochures are available for ordering using normal Samsung 
ordering procedures (L-SB-100R2, L-SB-500R2).  PDF files of the brochures are available on 
the eCommerce web site (http://ebiz.samsungusa.com) under the Sales & Marketing 
Support/Download Documents area. 

Documentation & Technical Manual 
The iDCS 500 Release 2 General Description, System Administration Guide, User Guides, 
Installation Guide, and Technical Manual have been updated to include all iDCS system features 
and functionality.  These documents are available on the iDCS 500 Release 2 Technical Manual 
CD-ROM (L-CD-500R2).  Certain PDFs of the documents are available on the eCommerce 
website.  Printed copies can be purchased online using the Samsung-FedEx Kinko’s Print-on-
Demand web site (https://psg.kinkos.com/samsung). 
 
Note: The iDCS 100 Release 2 General Description, System Administration Guide, User Guides, 

Installation Guide, and Technical Manual will be updated very soon.  These documents will be 
available on the iDCS 100 Release 2 Technical Manual CD-ROM (L-CD-100R2), on the 
eCommerce website and via FedEx Kinko’s as soon as they are ready. 

 
 

TRAINING AND CERTIFICATION 

Dealers are no longer required to hold certification to sell iDCS 100 and iDCS 500 systems. 
However, dealers require technical training certification in order to receive Samsung technical 
support. 
 
Dealers who are not certified can become certified by attending the Samsung ‘iDCS Basic Plus’ 
on-line course available through the Training Group.  For additional information on Training, 
please visit the eCommerce web site (http://ebiz.samsungusa.com). 
 
 
If you have any questions regarding this notice, please contact your Regional Sales Manager or 
Samsung Technical Support via email us at BCS.Support@samsung.com. 
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