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Bulletin No. 130_MAC_Addresses May 27, 2005

MAC Addresses

In order to activate the Samsung OfficeServ Sofphone, E-mail Gateway Unlimited License or
other OfficeServ Application, a license is required. When applying for a license the MAC
Address of the associated LAN connector must be listed on the License Request Form.

a) MAC Address Information on the iDCS Product Line

The MAC Address can be obtained from MMC 830 in the iDCS 100 or iDCS 500 Release 2
v2.44 or higher or by viewing the white “LAN” sticker on the MCP2, or SMCP1.

The “LAN” sticker may appear in a number of places on the front or back of the cards. It is listed
as [LAN 000000000000]. The 12 digit MAC address appears as a combination of alpha and
numeric characters (0~9 and/or A-F).

b) MAC Address Information on the SVMi Product Line

Only an SVMi card with a LAN connection (Ethernet port) will have a MAC Address. Currently
this applies to the SVMi-8E and SVMi-16E.

The MAC address can be obtained by logging on to the SVMi, going to the System Wide

Parameters screen, Page 1, field titled MAC Address or by viewing the LAN sticker applied to
the SVMi card.

The “LAN” sticker may appear in a number of places on the front or back of the card. It is listed
as [LAN 000000000000]. The 12 digit MAC address appears as a combination of alpha and
numeric characters (0~9 and/or A-F).

For questions regarding this notice, contact your Regional Sales Manager or your Customer
Service Representative at the number provided below or via email at BCS.Sales@Samsung.com.

Samsung Telecommunications America
Business Communication Systems
1301 East Lookout Drive
Richardson, TX 75082
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