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TECHNICAL BULLETIN

Date: 2/12/2002
NO.: 2002-03

TITLE: DCS 400si MAP1 SIO port set to “Not Use”

The purpose of this bulletin is to inform you of a possible scenario that may
occur on a DCS 400si. When the SIO port on the MAPL1 card is set to “NOT
USE” in MMC 804, the system will reset if it receives any data through this port
from an 1/O device. The system will also report an alarm MJA 04 cause 06.
This usually occurs when a technician plugs in a laptop into the SIO port to
attempt communicating with the DCS 400si with the port set as “ NOT USE”".
Before connecting anything to this port, we suggest that you verify MMC 804 is
set to the appropriate intended use for this port.

If you have any questions about this or any other Technical bulletins please
contact Technical support by phone 1800 737 7008 or by email
techsupportmiami@sta.samsung.com
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