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ELECTRONICS

TECHNICAL BULLETIN

Date: May 18, 2001
NO.: 2001-07

TITLE: Technical Bulletin Board

Dear Dealer,

Since incorporating all of our technical bulletins and PCMMC programs onto the
STA web site, the Bulletin Board has become redundant. Therefore, the STA
Technical Bulletin Board has been taken off line.

To access the STA web site, go to www.samsungusa.com. You will require a
company sign on ID and password. If you do not yet have a sign on ID, please
call Customer Service at 1-800-876-4782.

If you have any questions about this or any other Technical bulletins please
contact Technical support by phone 1800 737 7008 or by email
techsupportmiami@sta.samsung.com.

Samsung Telecommunications America Inc., 2700 NW g7" Avenue, Miami, FL33172.
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