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This bulletin addresses the proper method of saving changes made in SVMi-4
programming. The system will NOT permanently save any changes made when
exiting using “Ctrl + E”. Powering down the system or pressing the reset button
will delete any changes made to the SVMi-4 system.

There are two methods available to properly save all changes made:
1. When the SVMi-4 does its daily maintenance, which is at three o’clock am.

2. Programming may also be saved manually via the PC interface. From the
main menu, go to “(E) Operating Utilities". Followed by “(D) Exit SVMi-4".
The system will prompt you for a password, The password is ‘0000’ which
is the system administrator's password. Once this is done, you will see the
SVMi-4 shutting down properly (ports then system operating software).
When the SVMi-4 finishes the shut down procedure, you will see the DOS
prompt. At this point press the reset button to restart the system and all
changes made will be kept.

One of the two options must take place to properly store all programming
changes. Future versions of the SVMi-4 will include a save application in the
system main menu.

If you have any questions about this or any other Technical bulletins please
contact Technical support by phone 1800 737 7008 or by email
techsupportmiami@sta.samsung.com.

Samsung Telecommunications America Inc., 2700 NW 87" Avenue, Miami, FL33172.
Pglofl



