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Multiple cabinet DCS systems that contain a T1 card and have a Circuit Card installed in Card Slot 4 of any expansion cabinet, may experience noise on the speech channels throughout the system.  Noise can be experienced as “popping, crackling or general noisy conditions” on any port or ports in the system.               i.e.  Station, Trunk, Paging Ports etc.  It has been determined that this condition only occurs when Port 1 of the card inserted in Card Slot 4 of any expansion cabinet is in service.  S.T.A. is currently working to resolve this issue but until then we have the following recommendations.   





An in-field “work-around” for this condition is to not use the Port 1 of the card installed in Slot 4.  To accomplish this we recommend the following:	





Where possible, move the station or trunk connected to the first port 	of the card installed in slot 4 to a spare port of the same type in the 	system either on the same card or another card installed in the 	system and reprogram using MMC’s 724 and related station or trunk 	programs.





If there are no spare ports available, install a circuit card of the type 	needed into a spare card slot in the system, and reprogram as 	above.  





If no card slots or spare ports on an installed circuit card are 	available, in the case of an analog or digital Station port, you can 	install a Key Daughter Board (Kdb) inside of a keyset and then 	reprogram as above.
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