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DCS systems with 32pin KSU’s operating  V2.3, 3.1, 3.2 or later software may experience a condition with false ringing being audible from stations.  A false ring may be experienced as ringing at a keyset without any associated change of LCD display or L.E.D. indications.  28 pin KSU’s do not experience this condition.



A hardware modification has been made to all KSU’s with a serial number of 240821xxxx or later.  The fourth, fifth & sixth digits of the serial number indicate the production run of the KSU.  Any KSU experiencing false ringing with a serial number less than 821 will need to be modified.  Modified KSU’s earlier than production 821 will have a decal beside the serial number stating PRM to indicate they have been modified to correct this condition.



If you should experience this condition on a 32 pin KSU using one of the above software versions, please contact S.T.A. Technical Support for replacement with a modified KSU.
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