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Product Bulletin

Several technicians have advised us of a mistake in our documentation. MMC #88 in the
816 PLUS Technical Manual Programming Section lists button code 28 as MUTE/DND.
This is incorrect. It should read NOT USED.

DND was never implemented for the 800 keyset. The mute function is not required on the
800 keyset because there is no microphone. The 816 system has DND/MUTE as a dual
function key. Take away one and you take away both.

Please remove MMC #88 dated November 1994 and replace it with the attached MMC
#88 dated May 1995. Please remove page 4–13 of the General Description Section dated
November 1994 and replace it with the new page dated May 1995.

Please note that some user guides may incorrectly state that DND is available on 800
keysets. Please inform your customers.


