
  
 

                       
 
 

Using a Station Block to Control the Ring Time of External Calls 
 
SVMi Application 6               January 6, 2006 
 
This document covers the process of adjusting the time that an incoming caller will ring 
an external phone number before being pulled back to the SVMi.  
 
Note: This only pertains to when an incoming call is being sent from the SVMi under a 
Supervised Transfer condition. 
 
1. From the System Main Menu of the SVMI, highlight Open Block Table and press 
the <enter> key.  
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2. After pressing <enter> the Open Block screen will be displayed. 
 

 
 
 
 
3. Using the up and down arrow keys select the Station Block and then press the <enter> 
key. Use the up and down arrow keys to select the Off Premise Block and then press the 
<enter> key. 
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4. From page 1 of the Off Premise Block press Ctrl+D to get to page 2. 
 

 
 
 
 

 
5. In the Rings for no answer field adjust the value to fit the customers ringing needs.   
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6. Press Cntr+E to save the changes and exit.  This completes all necessary 
programming for this application. 
 
 
If you have any questions about this or any other SVMi Application please contact 
Samsung Technical Support by phone at 1-800-737-7008 or by email at: 
BCS.Support@Samsung.com
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