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The Network Discovery Form has been prepared to allow Samsung Telecommunications America (STA) and its Dealer Partners:

1. Gather necessary information about the customer’s voice requirements to prepare a quotation for the customer which includes Samsung’s OfficeServ Applications.

2. To highlight to the customer the issues that need to considered in implementing a Converged (voice and data) network. 

3. To provide preliminary information about the customer’s current data network to allow for a site survey to be completed if our assistance is required. 

4. To approve the customers data network. The customer’s data network must be approved prior to implementing Samsung OfficeServ Applications.

5. Samsung Professional Services may require Network Drawings, Traffic Studies, and Switch configurations during the review, design and approval process.

To ensure the successful deployment of Samsung OfficeServ Applications it is important to ensure the current data network can meet both the data and voice needs. This information will allow a network audit to be completed to take stock of what currently exists and if necessary which areas need improvement to deliver the required service quality for both voice and data.

It is expected that the NDF will be completed by the Dealer Partners prior to the quotation being submitted to the customer.   Please e-mail completed NDF to BCS.NDF@samsung.com or use the “Email NDF” button at the end of this document.

Please complete this document in its entirety. 

The NDF approval process requires 48-72 hours from submission and does not guaranty acceptance and/or approval.

	(Section A) Dealer Information


	Dealer Name 
	

	Contact Name 
	

	Contact Number 
	

	Contact Email 
	

	Samsung Dealer Number
	

	All fields are required


	(Section B) End User/Customer Information


	Customer Name
	

	Contact Name
	

	Contact Number
	

	Contact Email
	

	Total Number of Phones (including IP)
	

	Total Number of Non-IP Trunks
	

	System Type (iDCS 500 R2, iDCS 100 R2)
	

	Voicemail Type
	

	Number of Voicemail Ports
	

	All fields are required.


	Please indicate what products or services you require assistance with.


Will this system be for Dealer Only use (In-House System, Demo System)?

 FORMCHECKBOX 
 Yes 
 No
Please describe what you specifically need:

 Approval

 FORMCHECKBOX 
Information

 FORMCHECKBOX 
 Design Assistance
What type of application is being planned? (Please check all that apply)

 FORMCHECKBOX 
 Q-SIG PRI point-to-point Networking


QSIG Networking using PRI cards. (A network drawing must be supplied with this option)

 Q-SIG IP Networking


Networking 2 or more iDCS-500 R2 systems using MGI2 cards.

	Please List all of the VoIP equipment you will be purchasing for this application.


	Part Number
	Description
	Quantity
	Notes

	
	
	
	     

	
	
	
	     

	
	
	     
	     

	
	     
	
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


	(Section 1)  Local Area Network Information (LAN)


A. What is the primary connectivity to the LAN? (Please choose one)

      FORMCHECKBOX 
  Shared Hubs 
 Switches
B. What is the maximum connection speed to the desktop?

      FORMCHECKBOX 
 10Mbps
 10/100Mbps
 FORMCHECKBOX 
 10/100/1000Mbps
C. What type of network switching equipment will the IDCS IP equipment be connected to?

	Manufacturer
	Router Model and Firmware Version
	QOS Capable
	Layer 1/2/3

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	

	
	
	
	


D. Will LAN switching protocols be in place for VoIP? 

           FORMCHECKBOX 
 Not Planned
 
x 802.1 q/p

 FORMCHECKBOX 
 VLAN

	(Section 2) VoIP Wireless Connections


X There will not be any VoIP traffic on wireless network links/segments

	Manufacturer
	Router Model and Firmware Version
	Wireless Type

	     
	     
	     

	     
	     
	     

	     
	     
	     

	     
	     
	     

	Please list all wireless equipment that will be used to transport VoIP calls.


A. Wireless Network Topology?

          FORMCHECKBOX 
 Standalone (Single)

 FORMCHECKBOX 
 Point to Point
 FORMCHECKBOX 
 Single Access Point
B. Is this WAP Layer 2 or Layer 3 capable?

          FORMCHECKBOX 
 N/A

 FORMCHECKBOX 
 Layer 2
 FORMCHECKBOX 
 Layer 3
C. What type of VoIP applications will this wireless connection support?

          FORMCHECKBOX 
 IP Networking   FORMCHECKBOX 
 Local IP Phones   FORMCHECKBOX 
 Remote IP Phones   FORMCHECKBOX 
 IP Softphone

	(Section 3) Private Wide Area Network (WAN) Connections.


 FORMCHECKBOX 
 There will not be any private Wide Area Connection's for VoIP use.

A. What type of WAN connections will you be using?

 X Point to Point T1  FORMCHECKBOX 
 Frame Relay   FORMCHECKBOX 
 ATM  FORMCHECKBOX 
 Direct Fiber 
B. WAN Locations and connection speeds.

	Location
	Router Model and Firmware Version
	Connection Speed
	CIR

	
	
	
	

	
	
	
	

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


C. Will any IP Security be active on this wide area connection?

          
 FORMCHECKBOX 
 Yes or No
       Notes:        
	(Section 4) Internet/VPN Connections.


 FORMCHECKBOX 
 There will not be any public/remote VoIP connections.
A. What type of Internet connections will you be using?

          FORMCHECKBOX 
 T1 FORMCHECKBOX 
 T1 VPN x ADSL  FORMCHECKBOX 
 ADSL VPN  FORMCHECKBOX 
 SDSL  FORMCHECKBOX 
 SDSL VPN 
B. Will any IP Security be active on this wide area connection?

          No
Yes

        Notes:       
	Please review the special applications section of the iDCS manual. Samsung iDCS VoIP solutions have Firewall configuration concerns that must be addressed prior to install.


	Please be aware that the iDCS500 R2 will require 1 static IP address for the MCP2 and one additional static IP address for each MGI card installed in the system (Max 5 per cabinet).

If remote IP phones will also be utilized you will need 1 static internet/wan routable IP address for the MCP2 and each installed MGI card in the system. 


	(Section 5) Network Protocols


	Please indicate all network applications and special protocols that will be in use over the Internet or Wide Area Network connections.


	Application/Protocol
	Private WAN
	Public Internet/VPN

	X Email
	
	 FORMCHECKBOX 
 Internet

	X Web (http)
	WAN
	 FORMCHECKBOX 
 Internet

	x IPX/SPX
	WAN
	 FORMCHECKBOX 
 Internet

	X File Transfer
	WAN
	 FORMCHECKBOX 
 Internet

	X Graphics
	WAN
	 FORMCHECKBOX 
 Internet

	X Database
	x WAN
	 FORMCHECKBOX 
 Internet

	     
	 FORMCHECKBOX 
 WAN
	 FORMCHECKBOX 
 Internet

	     
	 FORMCHECKBOX 
 WAN
	 FORMCHECKBOX 
 Internet

	     
	 FORMCHECKBOX 
 WAN
	 FORMCHECKBOX 
 Internet


	(Section 6) Remote Site Information for IP Networking. 


 FORMCHECKBOX 
 There will not be multiple iDCS systems connected with VoIP Networking.
	System Type
	Remote Site Name
	#of MGI Cards
	Fax over VoIP Link
	IP Connection Type
	Speed of Connection
	Router Model



	
	
	
	 FORMCHECKBOX 
Y  x N
	
	
	

	
	
	
	 FORMCHECKBOX 
Y  x  N
	
	
	

	     
	     
	     
	 FORMCHECKBOX 
Y  FORMCHECKBOX 
 N
	     
	     
	     

	     
	     
	     
	 FORMCHECKBOX 
Y  FORMCHECKBOX 
 N
	     
	     
	     

	     
	     
	     
	 FORMCHECKBOX 
Y  FORMCHECKBOX 
 N
	     
	     
	     

	     
	     
	     
	 FORMCHECKBOX 
Y  FORMCHECKBOX 
 N
	     
	     
	     

	     
	     
	     
	 FORMCHECKBOX 
Y  FORMCHECKBOX 
 N
	     
	     
	     

	     
	     
	     
	 FORMCHECKBOX 
Y  FORMCHECKBOX 
 N
	     
	     
	     

	     
	     
	     
	 FORMCHECKBOX 
Y  FORMCHECKBOX 
 N
	     
	     
	     

	     
	     
	     
	 FORMCHECKBOX 
Y  FORMCHECKBOX 
 N
	     
	     
	     

	Please list all sites that will be connected using IP Networking


	**IP Networking can only use the G.729A Codec. **


	(Section 7) Notes and Comments.


	Please include any information that you think is relevant to this VoIP application. The more information you provide helps us to better understand the application and move through the approval process quicker. 

	We are installing an IDCS 500 and IDCS 100 providing networking using SMGI cards and a T1 point-to-point connection. There will be both voice and data passed over the T1 connection. This network is new and being installed for this application. 



	(Section 8) Certifications and Training


	Please List all certified Samsung Certified Technicians

	Technician Name
	Samsung Product Certification (IP Certification required)
	Date Certified On
	Certification Number

	
	     
	
	

	
	     
	
	

	
	     
	
	

	     
	     
	     
	     


	Industry Certification

	Technician Name
	Product Certification 
	Date Certified On
	Industry Certification Type i.e. Network +

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


	At the completion of the Network Discovery Form (NDF) it may be necessary to also conduct a traffic study to confirm current data traffic patterns, the applications and protocols using the data network and their bandwidth needs. It will also confirm that latency, jitter and packet loss is within acceptable parameters. 


	Samsung Technical Support Only


	Approval Number:
	     

	Approved on:
	     

	Approved By:
	     


Technical Support Engineer Notes:

     
Network Discovery Form
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