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PRESENTATION OUTLINE

e PRODUCT DESCRIPTION

e CONCEPT OF CONFIGURATION

e HANDY CONFIGURATION TOOLS

e APPEARANCE & FUNCTIONALITY

e BENEFITS & SELLING POINTS

e PRODUCT LICENSING & REQUIREMENTS
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@ OfficeSer Communicator (0SC)

>

OfficeServ Communicator is an integrated client
communications application - maximizing collaboration,
by merging softphone, messenger, and conferencing into
one application, providing a single user experience.
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@ OfficeSer Communicator (0SC)

» The application is downloaded from the GSBN web
portal, and is capable of providing all of the following

functionality for the client, depending on which
Communicator Mode is licensed.

Instant Messaging with Short Text
Presence “Buddy List” Messaging

Video Chat
(with up to 5 participants)

Telephone Control
And Call Handling

(Voice Calls,
Person-to-Person Video Calls)

Softphone SMT-i Series IP Telephone

Phonebook Integration
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OfficeServ Communicator

(a single downloaded file) utilizes a
Modular Application Structure,

to provide function versatility.

To fully understand this versatility,
one must first understand the
7 different Communicator Modes.
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COMMUNICATOR MODES

The Communicator Mode itself,
IS made up of two parts:

Operation Mode -+  Device Mode

amsung OfficeServ Communicator - installS

Sstup Type
Select the setup lype that best suls yois neads.

Setup Type
Select the setup type that best suls vour needs,

Select fiom the options belows. Select from the options belows.
O Basic (= UCPhone
(&) Profecsional O SoftPhone

) DeskPhone




“Controlling the Device”

OPERATION MODE

Communicator (0SC)

L . T s T

BASIC

Call Control

Call Logs

Short Text Messaging (VIA Phone System)
Audio Conference Calling

Video Calling

Call (Audio and Video) Recording
(Direct to PC) **

Microsoft Outlook Inbound Contact Screen
Pop

Integrated Phonebook

Microsoft Outlook Outbound Dialing &
Contacts Import

“Free Dial” (Copy-N-Click) Clipboard Dialing
TAPI/LDAP/DDE Integration

Manage/Synchronize
Background Pictures, Ringtones, and
Directory **

Quick Launch into OS EasySet
Schedule (with Reminders)

7

PROFESSIONAL

ALL BASIC FUNCTION PLUS:

» Presence Awareness
(Messenger Contacts
“buddy list”)

» Instant Messaging (IM)

» Keyboard “Chat”

(with optional 5 party video)

» Group Whiteboard

» Application/Screen
Display Sharing

» File Transfer




“Controlling

BASIC

OPERATION MODE

Communicator (0SC)

L/

PROFESSIONA

» Similar to the previous
OS Call and OS Softphone
products.

» When used only with
new SMT-i Series IP Telephones
and/or
standalone OSC Softphone(s)
would not require
an OS Link v3 Server.

» Will require OS Link v3 Server
if involves usage with
any other type of telephone.

» PCs/Laptops must be on the LAN
(VPN will work)

» Always requires
OS Link v3 Server &
OS Messenger.

» OS Messenger & OS Link v3 Server
can be installed/running
on the same server.




&Y Office"-r/ Communicator (0SC)

DEVICE MODE

"

opportunity@osm.com

As needed, OSC can easily be reconfigured
Into a different mode — when logged out.
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&I oftice:-+ Communicator (0SC)
“The new OS Softphon

DEVICE Mopg | for the OS7000 Series

© Program key X

CAall 1

SOFTPHON oD

W MESSAGE
» Functions as a telephone within a PC.

FORWARD BfMA
» PC Headset is recommended.
W IP-LIMS
» USB PC Headset provides
best audio quality.
RS L » Up to 99 Programmable Functio
» Similar function as the
OfficeServ Softphone product.

» Licensing Needed: OS Softphone
Same SoftPhone License
(Code and Part Number)
as used in the past

» Softphone now has Call Recording




Enterprise IP Solutions

s OfficeScrv Communicator (0SC)

DEVICE MODE

» Works with the new
SMT-i Series IP Telephones.

» Can record calls directly to the PC.

» Facilities for customization and
exchange of directory information
between PC and
new SMT-i Series Telephones.

» Licensing Needed:

OSC UCP Mode
OS Link (only if any non-SMT i Series phones)

» Professional Operation Mode
has 2 configurations of license:
UCPhone PC — IM/Buddy/Presence is

shown ONLY on PC.

UCPhone Full — IM/Buddy/Presence is
shown BOTH on PC & SMT-i5243




&Y Office"-r/ Communicator (0SC)

DEVICE MODE

new OS Call
0OS7000 S

The
the

» Works with:
IDCS, DS-5000, ITP,
& SMT Series Telephones

» Similar function as to the
OfficeServ Call product
(but without a BLF)

» Licensing Needed:
OS Link
OSC DP Mode
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DEVICE MODE

John

Hannon

~ Robert

SMT-15243 STANDALONE

N Joel Kao

Shawn

Guenther

M Cindy Hoek
HomeBuddy 4 On|V amOHQSt

SMT-i5243 telephones

(no other types of telephones)

» No Application and PC Workstations
used, all interaction/indications are
on the SMT-i15243’s color display.

»  SMT-i15243 communicates directly with
the OS Messenger Server (required)

£ Buddy Setting | Status Setting

B
$
0

Oniine ' » Licensing Needed: OSM Phone

~ Offine
Fonerencs » Simple (scaled-down) collaboration
only:
- Instant Messaging
- Presence
- Buddy List

Launch

BIJ:i'_\l'







@ Off.ce v Communicator (0SC)

Now that we determined what Communicator Mode
(Operating Mode + Device Mode)
we need, we can now use the
Communicator License Configuration Tool
(downloadable from GSBN)
to determine exactly which licenses we need.

"::  OfficeServ Communicator Licence Configurator

N Use [FINISHED] when
PROFESSIONAL: UC Phone (Full) Moclq'[v :;fiiifigafz:;:; you e done and wish
BASIC: Soft Phone Mode fo close the program.

BASIC: UC Phone Mode
BASIC: Desk Phone Mode

PROFESSIONAL: Soft Phone Mode License(s) Required
f,ggiggg:g:ﬁt ﬂg ﬁ:“z:: :EEIII]MJ:; O LINK LIG: EasySet KP-AP2XWES/XAR YA $200.00
PROFESSIONAL: Desk Phone Mode O LiNK LIC: Communicator KP-AP2XWUC/STD # £48.00
SMT.i5243 with Office Serv Messenger [ SERVIGE LiC: Softphone KP-AP1XWSE/XAR # §199.50
N cg; SERVICE LIC: Communicator ~ KP-APIXWCO/STD # $135.00
MESSENGER LIC: Server NYA VAN NYA
MESSENGER LIC: Gateway NYA VAN NYA
MESSENGER LIC: Phone KP-APEXWCH/STD # 566.00
MESSENGER LIC: PG KP-APEXWCP/STD # §120.00

<DLI/SLI=

= L
«OffceServ Foo Seriess :Messenier Server= <Link Server>

<L AN
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@ Office Communicator (0SC)

» Desktop Task Tray Icon » 3 Different Sizes of Desktop Interface

w139 AM

< " [ Monday

= MainBar

£ Configuration
E Main

B

PhoneBook
B CallLog

&= Message

B

5 EasySet

= Audio Conf.
M View Recordings
=) Schedule

DDE

@ 05C Information
£ Help

8 Logout

© Bxit
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» Slide-out Dialpad
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@ Office Communicator (0SC)

» Video Call in progress, Recent Call Log, Soft Key Window

0 Contact Video OfficeServ cormuncaron X @ Calling Menu

B2 < [C COMFEREMCE

2425 Mar. 92010 2:33 PM s

T = () f] ) = 4
BIp B Recent Calllog
Date Tirne Call duration \

YE  2009-02-26 09:51:33 - 3227 Ve
W 2009-02-26 094311 00:00: 11 3227
Y 2009-02-26 09 447 - 3227
Y:  2009-02-26 09 46: 52 - 3227
Y: o 2009-02-25 19:34:49 - 3227
vy 2009-02-25 19:33:59 a0:00: 14 3227

2003-02-25 19:31:49 - 3227
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OfficeScrv Communicator (0SC)

APPEARANCE & FUNCTIONALITY

» Right-Click an Outlook Contact, to make a call

° File Edt Miew Go Tools  Actions  Help

i - | SR XK | ¢ ) & - | BpFind | @ Typeacontacttofind - | .@!

§ "™ OfficeSery Communicator Dial | = 0 -
e [ @14 v 8 @ » i [ 8 0)
Contacts Contacts

——
e— Business:  (972) FRE 4051 —
Current Yigw LIRER
@ Address Cards o Brint
3 Detailed Address Cards i< Forward
O Phone List -’;E New Message bo Conback

) By Category

3 By Company
&3 By Location % MNew Meeting Request ko Contack

Mew Appoinkment with Contact

3 By Follow-up Flag ifd New Task For Contact

Mew Journal Entry For Contact
Cpen Shared Contacts. .

Share My Conkacts., ., Link. »

Customize Current View, .. | OfficeSery Communicator Dial 2 ||ﬁ Business (972 555-1234

Call Conkact...

At Call Using MetMesting
¥ Follow Up,..
Categories. ..

X Delete




@ Officeerv Communicator (OSC)

» Conference Group template, for easy Conference Call Setup
and Conference Call Control

= MainBar
£} Configuration

& Audio Conference

= Main

=
PhoneBook
B Call Log

B Message
E:

{5 EasySet

W Audio Conf.
A View Recn@
m) Schedule

DDE k

@& 0sSC Information
= Help

&4 LogOut

@ Exit

Group Add




Office Communicator (0SC)

» Phonebook/Directory, entry/display of contact information

. ¥& Information Box X
MzinBar
= = oA )
Configuration
T > 5
Main Mame E: Mokl Haome
Bob Dobalena 2493 072-335-2405 214-355-1234 072-555-1224

2400
2493

Jane Daoe 972-555-2400

John Dioe

Fi PhoneBook

B Detail Information

(I (> O X I I I R o 1

T Eiffel 302-555-1234
Call Log Action Jacksan 917-555-1234 5917-555-2376
ast
Message et
Merno
EasySet
Audio Conf.
View Recordings
Schedule
DDE ¥
2
@ 0SC Information
= Help - ———————
Bob Dobalena E-mai B calling Message
E“' Lo g Out # HomePage
- B OFFICE  972-5355-2495 (2495) P
© Exit i SR 214-555-1234 9 Lompany
A HOME  072-555-1234
@ EMAIL
@ WEB AD. i} .
13058926351

B Recent C: v 0 i
3 Recent Calllog Opportunity

Accept



Office Communicator (0SC)

» Importing of Outlook Contacts

¥& Information Box -

— s ]

EC I ©
Mame sion usingss Iabile Home

Bob Dobalena 2495 O72-5355-249 214-555-1234 OF2-555-1234

2400 972-5355-2400

Johin Doe 2493

T Eiffel [12-555.

Action Jackson ¥5 PhoneBook Sync

Jane Doe

Outlook,

Outlook

Feload

B Total Contact
&= Applicable contact
- [Ahn Audrey] 010-555-1234, 4033
- [Kim Bobby] 010-555-5678, 4032

& Total
- [&hn Audrey] 010-555-1234, 4033
- [Kim Bobby] 010-555-5678, 4032

= Marketing
- [Ahn Audrev] 010-555-1234, 4033

= Applicable contact

t... Cutlook o0 P -1



(I (> O X I I I R o 1

MainBar

Configuration

Main

PhoneBook
Call Log
Message

EasySet

Audio Conf.
View Recordings
Schedule

DDE

QSC Information
Help

Office

Communicator (0SC)

» Call Log, with search capability

¥ Information Box

4+ Contack List Robert Senoj

= CallLogs GUEST PHONE
Bart Hogue
Dave V.
3 Dave V.
I RS L LAB Conf Table
John Nonnah
Scott Hoek

Jane Doe

Cindy Lynn
Dave V.
SHAWN TDM
Shawn G
SHAWN TDM
Scott H

MName v

Phone Number

12145551234

6775 03/30/2010 16:02:53
6714 03/30/2010 13:11:42
6113 03/30/2010 11:11:41
6113 03/30/2010 11:04:09
2697 03/29/2010 17:55:27
18175559876 03/29/2010 13:43:45
19725555432 03/29/2010 13:36:47
12145554321 03/29/2010 13:31:03
14695556789 03/29/2010 11:52:39
6113 03/25/2010 12:35:33
7235 03/25/2010 09:20:02
6733 03/25/2010 09:19:53
7235 03/25/2010 09:19:31
6778 03/24/2010 17:08:25

Save Delete

Call Duration

L |
Delete all



(I (> O X I I I R o 1

MainBar

Configuration

Main

PhoneBook
Call Log
Message
EasySet m—
Audio Conf.

View Recordings
Schedule

DDE

QSC Information
Help

Office Communicator (0SC)

» Text Messaging

&2 Detail view

From:
HELLO WORLD !

¥& Information Box

—u = 1

[T N ©

Mame Fhone Kumber Date
' Ahnasudray 2238 2009-02-26 15:25: 56
& Unknown 2236 2009-02-26 15:25: 12
& Unknown 3236 2003-02-26 15:25:13

kict to meet vou, Audrey
Hello 3238
Hello 3236

¥

Delete Delete All

New Message

New Message

Recipient

From Add

Delete

Send Msg Cancel

Delete | ¥ Message

Unknown
Message arrived.

Close



Office Communicator (0SC)

» Schedule / Appointment Reminder

MainBar 1 schedule

Configuration

Main

PhoneBook
Call Log
Message

EasySet
Audio Conf.
View Recordings

© New Schedule
Conferance - ARR

(I (> O X I I I R o 1

1%
g Ch @ d u |E = Title Conference - A0 : _'1| _:; 13 'I?-'! » Dnte OO0 030 000
—— , - QTGN 5 6/zo09 v i 12:00:00 A 5 17 18 19 20 2] =T T
£ 3 efzona  ~ M 1:00:00 AM - 24 25 26 27 2B | joccaga
4 Change Color N
= Amrm 1881n Before
@ 05C Information e - Type Mg
rEI,_ HEII:I " Repeat Mo Repeat

= Alarm 15Min Before

Meeting

" Message

Cancel

Add Ttem Dats Sy
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» Call Recording
and Playback facility

€ Contents Management
Ringtone
Phone
Delete Irnport

Filename ) Filenarne Sizer Type
imperial_marc... 254... MMFFle  2007-06-12 ... |8

Ready

Filenarne:
Fi COMMUNICATOR
Size
wi®" o
& B2 =
i in H
- R
PO

s40e 0 2010 2:35 PM

& MainBar

£ Configuration
= Main

=3

PhaneBook
B callLog

= Message

B

3 EasySet

= Audio Conf.

@Z‘i;;:” {5 | Mermo
R — E' Recent Calllog =SS

15 Hebp

£ Logout

FH Start recording

= Start video rec@nﬁ?_

LS
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» Text Chat Room 27 Chatting
—~ < OB EHELER

A
‘
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Communicator (0SC)

» Text Chat Room — with Video (up to 5 parties)

27 chat-Lynne ® video Window

L ]

[Shawn] says:
Got your email, what's up?
[Lynne] says:

Turn on video, please
[Shawn] says:
OK

[Lynne] says:
Is this the new product?
[Shawn] says:
ves...T-310

Carnera OFF Layout

Last message received at 03/02/2010 14:27:12



Office Communicator (0SC)

» Desk-To-Desk File Transfer

2% Chat-Lynne

= L% File Transfer

File narme
noticed11a11.pdf

Lynne joins in the confer :
4. Whiteboard

B Memo  [Tg Screen Sharing 5% File Sharing
File: 1 Folder: 0 Total Si™™

=~

© HOOD bkl

Hi. Just letting ev
conference call is
Sending the itine

Lynne starts a file transfg

I save Folder Cornrnunicator Content:

Jachn Gue. ..

Status

Transfer Rakte:0.00kb  Elapsed Time:00:00  Rs

when file transfer complete

D5 aWeE I

oins the whiteboard

Session.
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» Setting Messenger Status » Messenger “Buddy” Contact List

B: Messenger Contacts

OfficeServ commumcaror

T E

& online

& Avay

@ Busy

€9 Conference
@ Lunch

€3 DND

# Appear Offline

', 6 shawn Guenther Online
WO JoelKao Offline
', ) Scott Hoek Online
Y, € John Hannon
M profile Offiine
Offline
' Online

Offline
Offline
Offline

Online
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Messenger

Appear
Offline

Online Lunch Away Busy DND Conference

Phone

Standby Busy Incoming Rejected, Unknown
Unavailable
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» Program Configuration Screens

3 Setting

Option £} Normal = Main
Wl Run on Windows StarkUp W Loain Failed server auto retry login = Mode

W Run auta-login = UserDefine 1
3 Setting

MainBar

o VYoice Setting gl. Yolume Setting

Configuration
Main d]") + Speaker + Ring “al,
o i A t_ )

* b, Lagitech Mic {Camniunical + Speaker Yol
PhoneBook 3 Setling

Call Log

Message

EasySet
Audio Conf. ﬁ MainBar position I Save file path

View Recordings ¥ Left @ Right + Path Search

Schedule

[=l CID Search ® Avatar

M Local AddressBook Search
0SC Information
£5 Help [ Cutlock

B Looout - w o\ T

@ Bxit
™ Recording

o Local

Cancel Apply




@ Officeerv Communicator (OSC)

» Phone Contents Facility
to transfer Pictures (for Background and Slideshow Screensaver)
and Sounds (for Ringtone) to the SMT-i5243 UC Endpoint.

©) Contenis Management

Wallpaper

PC Phone

| W= N A rics WS amnsung OFficeSery Communicator WPhoneData W allpaper Search Delete Import

Filename Size Type Date Filename Size Type Date
12KE JPG O], 2009-02-23 1,18 123.ipg
456.jpg
DEC_1226.jpg

12 4kB

Image Convering

Apply wallpaper right now




@ s OfficeServ Communicator (0SC)

» Main Bar,

&= MainBar Conveniently

€ Configuration docked onto the side of your screen

= Main

B

PhoneBook . . ] )

5 cal Log » Displaying the program version info,

= Mo You can determine which #] PhoneBook

#% EasySet Operating Mode the program was = GllLog

W pudio Conf. installed as. = Message

M View Recordings ER Exec/secr

=) e I} officeServ Communicator Information " EasySet \h
oo : W Audio Conf. -

@& 0sC Information ™ View Recordings

{5 Help @ I8 Schedule

& LogOut

*} Configuration

) Exit
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Benefits & Selling Points:

Enhances New SMT-i Series IP Telephones:
Telephone Customization and Phonebook Synchronization

Improved Productivity:
- with increased options for Multitasking and shortens Project Cycle Time
- collaboration is only within the enterprise, thus for business use only

Convenient Collaboration:
promotes Group Review and reduces need for employees to travel

Better Work Environment:
builds rapport amongst employees

Accountability:
with call / chat / file transfer logs with recorded voice and video sessions

Organization:
with server-based directories and PIM integration, contact information
Is just a few clicks away

Availability Awareness:
Everyone knows what resources/personnel are available.
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ORDER NO. ITEM US $ Canadian $

CTI1 APPLICATIONS / LICENSES (Must submit a License Request Form to order)

OfficeServ Link License (includes EasySet)
OS Link Required for Call, Operator, OpenTSP,
KP-AP2XWES/XAR | DataView, Messenger, Communicator
Deskphone Mode

$200 $208

OSC DP Mode

PAP2XWUC/STD | OS Communicator - DeskPhone Mode License $48 $50
SERVICE LICENSE (Must submit a License Request Form to order)
OS Softphone License for OfficeServ SoftPhone or

KP-APIXWSP/XAR | Communicator SoftPhone Mode $199 $207

OSC UCP Mode OS Communicator - UCPhone Mode License

KP-APOXWCO/STD | (SMT - i-series Only) $99 $103
MESSENGER LICENSE (Must submit a License Request Form to order)
OSM Ph :

KP-APS)?VT/%H ;stp | OS Messenger Phone User SMT-i5243 only $66 $69
OSM PC OS Messenger PC Collaboration User

KP-APBXWCP/STD | (Requires OS Link v3 Server) $120 $125
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Basic Requirements Overview
(Please Refer to User Manual for Specifics)

OfficeServ System:
OfficeServ 7000 Series System
Running v4.46d (or newer) Software Release

PC/Laptop Running OSC:
32-bit Version of Microsoft Windows Operating System

OS Link v3 Server/0S Messenger _Server:
Dedicated PC running a 32-bit Version Microsoft Operating System:
- Windows Server 2003 or 2008 (PREFERRED)
- or Windows 2000/XP/Vista/7 (non-"home edition” versions)
AND
- Microsoft 11S Services installed (if OS Easyset will be used)
- Microsoft SQL Express 2005 (or newer) with

Mixed-Mode authentication installed
- Microsoft .NET Framework V1.1 (or newer) installed







@ OfficeSer Communicator (0SC)

>

Needed:

0S7200 System

ilar to OS Call co

in the past...

24 (Concurrent) Desktops with Basic call control.

Using DS-5021 Digital Telephones.

Solution:

OfficeServ Communicator in Basic DeskPhone Mode

|l icenses Needed:

A AT ACAINL YA AN A TA A A A "N

OS Link v3 Server
OSC DP Mode License — Quantity of 24

Hardware Needed:
PC for OS Link v3 Server




@ off.ce Communicator (0SC)

» Needed:
0S7100 System
16 (Concurrent) Users with Desktop Collaboration.
Using iDCS-28 Digital Telephones.

» Solution:
OfficeServ Communicator in Professional DeskPhone Mode

» Licenses Needed:
OS Link v3 Server
OSC DP Mode License — Quantity of 16
OSM PC License — Quantity of 16

» Hardware Needed:
A single PC for OS Link v3 Server & OS Messenger Server




@ Office>cr Communicator (0SC)

» Needed:
0OS7100 System

Same parts/pri

the past.

5 (Concurrent) Softphones for remote employees

» Solution:

OfficeServ Communicator in Basic SoftPhone Mode

» Licenses Needed:
OS Softphone License — Quantity of 5
MGI Channel License

» Hardware Needed:
USB Headsets for PC/Laptop Users
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That’'s Right !
NO Link Server

» Needed:
0OS7100 System
10 (Concurrent) Desktops with Basic call control.
Using only SMT-i3105 IP Telephones.

» Solution:
OfficeServ Communicator in Basic UCPhone Mode

» Licenses Needed:
OSC UCP Mode License — Quantity of 10
MGI License

» Hardware Needed:
No additional hardware needed.




@ OfficeSer Communicator (0SC)

» Needed:
0S7200-S System
10 (Concurrent) Users (no PCs) with Presence Awareness “Buddy List”.
Using only SMT-15243 IP Telephones.

» Solution:
OfficeServ Communicator in SMT-15243 “Standalone” Mode

» Licenses Needed:
OSM Phone License — Quantity of 10
MGI License

» Hardware Needed:
A single PC for OS Messenger Server




@ Officeerv Communicator (OSC)

» Needed:
0S7400 System
50 (Concurrent) Users with Desktop Collaboration.
Using only SMT-i Series IP Telephones.
10 Users want Presence Awareness both on PC and SMT-15243 phone.

» Solution:
OfficeServ Communicator in Professional UCPhone Mode.

» Licenses Needed:
OS Link
OSM Phone License — Quantity of 10
OSM PC License — Quantity of 50
OSC UCP Phone Mode License — Quantity of 50

» Hardware Needed:
A single PC for OS Link & OS Messenger Servers







@ Office“=rv Communicator (0SC)

30 Day Free Trial Period

» Samsung provides a free trial period to allow
users to experience and evaluate the applications
risk-free.

» The trial expires 30 days from the date of installation
of the server components.

» The exception to this is, SoftPhone — which has a
license in the Telephone System itself, thus having a
“Tutorial Mode License” that can be activated for a
maximum of 336 hours (2 weeks).

» After expiration, valid license key(s) must be
entered in order to continue use.







@ Officeerv Communicator (OSC)

TRAINING & CERTIFICATION

Technical Certification on the OfficeServ Communicator applications

Is obtained by acquiring practical experience on applications and

then successfully passing one certification test.

Training Certification is mandatory in order to receive Technical Support.
The OfficeServ Communicator/Messenger is a Certification Test Out course.
Refer to the Product Bulletin & Training News Update for details.

OfficeServ Communicator Basic & Professional (Messenger)

COURSE NAME Certification

COURSE o

NUMBER 3015-01-OL (Certification Test)

DESCRIPTION Designed for technicians who will install, configure/program, and support

configuration on the OfficeServ Communicator and OfficeServ Messenger.

CERTIEICATION Technical Suppc_)rt fpr both the OfficeServ Communicator and OfficeServ
Messenger applications.

CLASS LENGTH Questions — As much time as you need.

OfficeServ Communicator Basic and OfficeServ Communicator
COURSE CONTENT  Professional (with OfficeServ Messenger) general knowledge ,
licensing, installation, setup & configuration, and user functionality.

Any OfficeServ 7000 Series Switch certification, SVMi E-Series certification,
FREREQUIE e and OfficeServ Link/Easyset certification.

COST PER The regular price for this course is $50.00. However from May 10™ through
PERSON July 31st, 2010, this certification can be obtained at $25.00
(50% off the regular price).



