CONNECT WITH AN ENHANCED LEVEL OF CARE
With the igeacom® Telephony-based Nurse Call Solution




FEATURES

A DIRECT LINE TO SUPERIOR CARE

Samsung presents igeacom® — a telephony-based nurse call solution
that seamlessly integrates with the Samsung OfficeServ™ 7000 Series
platform. The power of the Samsung PBX, combined with the breakthrough

technology of igeacom, p

long-term care facility, day surgical center, rehabilitation center, or other

healthcare establishment.

Advanced digital and analog
capabilities for system diversity.
Real-time event notification and
acknowledgement optimize staff
performance and improve care.
Automated messaging system
relieves staff from answering
routine phone calls.
Line-powered units eliminate the
need for proprietary cabling.
Total system supervision and
integrated battery back up for
uninterrupted connectivity.
Scalable architecture protects your
investment well into the future.
Audible alerts, automated speech
notification, and transmission of
clinical information to signal staff.
Intuitive operations eliminate the
need for specialized training.

rovide total connectivity for your nursing home,

STEP UP TO SAFER & MORE EFFICIENT OPERATIONS

Traditional nurse call solutions generally consist of one system for staff, another for
wireless, another for reporting and invoicing, and yet another for local and long-distance
telephone services. But the igeacom system, integrated with Samsung’s OfficeServ
7200 or 7400 platform, provides you with a single solution for all communications in
your building, including nurse call, door security, telephone system, wireless and local/
long distance service. One efficient system connects resident to staff, staff to staff,
and staff to resident—unifying your entire facility in real time.

The igeacom units and peripherals work together with the Samsung PBX for complete
in-room and facility-wide monitoring. Staff can reach each other and respond to
residents’ needs instantly from anywhere in the facility. Programmable buttons
provide daily menus or a list of upcoming events. Wrist bands, pendants, and remote
fall down and motion detectors afford mobile security as residents go about their
daily activities. Safety is further enhanced through door and window contact and
opener transmitters.

With this constant connectivity and security, OfficeServ and igeacom help to ease
the worry experienced by family members and assure potential residents that your
facility provides the highest quality care available.

INTEGRATING PATIENT CARE TECHNOLOGY
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INCREASE PRODUCTIVITY WITH ENHANCED CONNECTIVITY

/ igeacom Unit and Peripherals \

Traditional bedside
push button call cords
are water resistant and

Wireless or hard-wired
pull cords can be
installed in the resident’s

Corridor dome lights
(single or multi-colored)
provide additional

Wireless pendants and
wristbands are water
resistant and provide

bathroom, bedroom, or provide instant two-way direction to staff by added security via remote
living area. The wireless communication from indicating the location emergency calling.
version can easily be resident to staff and staff ~ of a call.

Qoved around the room.  to resident. J

SAMSUNG OFFICESERV PLATFORM

MaX|mum Maximum
Phone System Total Ports

OfficeServ 7200 120 180
OfficeServ 7400 480 240 720

QUALITY CARE THROUGH INNOVATIVE TECHNOLOGY

In all types of healthcare facilities, staff response times are critical to providing quality patient
care. The constant connectivity and accountability provided by igeacom and the OfficeServ
platform gives residents and their families the peace of mind that comes from knowing they
are receiving the highest quality care possible. Elevate your level of care. Choose Samsung
and igeacom for the nurse call solution that’s equipped to overcome today’s challenges and
accommodate the changes of tomorrow.

BENEFITS

Safeguard that no call goes
unanswered.

Prioritize emergency calls by
preprogramming peripherals.
Save time and money with
administrative and accounting
software.

Optimize accessibility of staff
using wireless phones with
automatic call dispatching.
Alert residents to take
medication with the medication
reminder module.

Respect individuals’ privacy
with non-intrusive technology
and design.

Improve performance and
quality of care by measuring
staff response time.

Strengthen communication
with family members through
detailed patient reports.

Gain a competitive edge by
presenting prospective patients
with proof of your efficiency and
responsiveness.



For more information or to locate a dealer, go to www.samsung.com/bcs.
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