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Samsung OfficeServ Wireless Handset 
New Software Release 

 
Samsung Telecommunication America is pleased to announce a new software version for the OfficeServ 
Wireless SMT-W5100E handset. This new software version adds some new features and fixes some 
bugs.  
 

NEW RELEASE SOFTWARE 

 
Beginning 11/05/09 all SMT-W5100E handsets shipped from STA warehouse will have new software.  

 
Product Version Date Code 

SMT-W5100E 802.11g Handset V 01.08.04 09-22-2009 
 
This new software is available for download on the Samsung’s GSBN website at 
http://www.samsunggsbn.com under Communication Technical Support  Downloads  Released 
Software.  
 
The OfficeServ 7000 main system software should be 4.30a or higher. This software version is not 
supported on the OfficeServ 100 or OfficeServ 500 systems.  
 

SOFTWARE ENHANCEMENTS AND FIXES 

 
SMT-W5100E 802.11g Wireless Handset 
V01.08.04, 09-22-2009 (New Released Version) 
 

 Fixed bug that couldn’t work in WEP key with two 00s in HEX mode. 
 Fixed bug that handset couldn’t automatically re-register if powered 

off and then on if previously registered in SIP mode and standard 
DHCP mode. 

 Fixed bug that the revised members of conference group (when 
changed in MMC 118) would reflect to the handset. 

 Fixed bug that user could return external calls from call log list when 
handset was registered in non-SIP mode. 
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 Fixed bug that handset displayed double image. This occurred during registration when the 
handset was in non-SIP mode and the wireless access point failed to respond. The handset 
display no longer overlaps between menu and registration animation during registration. 

 Added error checking function for uncompleted IP address. Ex. 192.168.1. 
 Added error display message when users select the unassigned zone in Page menu. 

 
V01.07.01, 01-14-2009 (Existing Version) 
 

 Fixed ring continuously problem. When handset is out of range, ringer will be timed out in 15 
seconds. 

 Fixed “normal clear registration” bug in non-SIP mode. 
 Fixed bug that if the incoming call occurred while the alarm is ringing, the phone was ringing on 

the idle screen. 
 Added function that can decrease the ringer volume during the first 3 seconds after receiving 

incoming calls. 
 Added function to turn on the backlight for a few seconds, every 1 minute, until the user checks 

the missed call. 
 Added function to allow handset software to be upgraded through handset web page to the FTP 

server. 
 

DOCUMENTATION 

 
A Quick Reference Document is also available for download on the Samsung’s GSBN website at 
http://www.samsunggsbn.com under Communication  Technical Support  Downloads  Technical 
Manuals. 
 

TRAINING 

 
Instructor Led OfficeServ Wireless (Course # 3020-01-IL) training classes are available through the 
training department. For a list of available classes and seat availability, download the current Instructor 
Led training schedule from the GSBN website under Communication  Training  
Downloads  Schedules. We highly recommend you to obtain Wireless Certification before any 
OfficeServ Wireless installation. 
 
 
 
If you have any questions regarding this product Bulletin, please contact your Regional Sales Manager, or 
Sales Engineers at the number provided below, or send an email to BCS.Sales@samsung.com.  
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