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New SD Media Card for the OfficeServ™ 7400 System

Technology will forever keep progressing. The MMC+ card is fast becoming yesterday’s news.
To keep pace, Samsung will now provide all the OfficeServ 7000 software with 1GB Secure
Digital (SD) cards. The OfficeServ 7100 and OfficeServ 7200 have already converted to (SD)
Media cards and now with this bulletin, the OfficeServ 7400 is converting. The Media Drive on
the MP40 can support either MMC+ or SD Media with the correct software installed. The net
effect of this change is simply the OfficeServ 7400 software is provided on a new (SD) Media
Card.

SAMSUNG

Beginning with the launch of new system software V4.30i all software for the OfficeServ 7400
will be delivered on an SD media card. The SD Media card comes with a write protect switch.
This switch must always be in the unlocked position which the switch is towards the electrical
leads.

OFFICESERV 7400 SOFTWARE

The material code (part number) has changed. The software versions are the same.

New SD Card
Material Code STA Code SN Prefix Software Version
KPOS74WSD/XAR 0S7400 SD40 2HU SYS VER 4.30i
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OS 7400 SD Card Availability
Old MMC+ Card — DISCONTINUED

Material Code STA Code SN Prefix Software Version

KPOS74WMC/XAR 057400 MMC+ 25V SYSVER 4.22

FEATURE ENHANCEMENTS

There are no additional features or change in operation associated with this change.

COMPATIBILITY

Both the MMC+ and SD Media cards are compatible with the current MP40 processor cards.

AVAILABILITY & PRICING

Effective June 8, 2009, all software files for the OfficeServ 7400 system will be delivered on a
Secure Digital (SD) Media Card. The current list price of the old MMC+ Media Card and the new
SD Media Card are the same price. Any orders for the 7400 MMC+ Cards in house but not
processed before June 8, 2009 will be shipped with SD Media Cards.

TRAINING AND CERTIFICATION

The changes detailed in this bulletin will not affect your current OfficeServ 7200/7400
certification and no additional training is required.

DOCUMENTATION

The OfficeServ 7400 Technical Manual has been updated to include the new SD card. This
manual is dated 05/2009 and is available for download from the GSBN website,
www.samsunggsbn.com or purchased online using the Samsung-Fedex/Kinkos Print-on-
Demand website (http://docstore.kinkos.com/samsung).

If there are any questions regarding this notice please contact your Regional Sales Manager or
Customer Service Representative via email at BCS.Sales@samsung.com.
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