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ITP-5100 Series IP Keyset Family 
Product Release 

 
 
 

Samsung Telecommunications America is pleased to announce the general availability of the 
ITP-5100 Series IP Keyset family.  This new offering introduces three new IP Keyset models 
giving you more choices to address a variety of VoIP demands.  
 

• MORE CHOICES:  Your customers no longer face a “one size fits all” dilemma.  They 
can choose a model that closely suites their needs. The new Entry-Level ITP-5107S 
provides a cost-effective VoIP solution while the ITP-5112L gives you high-end features 
such as a Large Color Screen display and up to 99-programmable buttons.  

ITP-5107S ITP-5121D ITP-5112L 
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• IMPROVED VOICE QUALITY: The new internal hardware has been redesigned with a 
more powerful processor and efficient architecture resulting in improved reliability and 
greater DSP performance. 

• FULL-DUPLEX SPEAKER PHONES: All new IP key sets now come equipped with a 
built-in, Full-Duplex Speaker phone as a standard feature. 

• POWER OVER ETHERNET: All ITP-5100 Series Key Sets support PoE (Power Over 
Ethernet, IEEE 802.3af). These ITP phones can be powered using the AC adapter 
(included) or can plug into any PoE LAN switch. 

• FUTURE READY:   The new internal chip set supports more advanced VoIP features. 
Future versions of ITP software can take advantage of this enhanced chip set making this 
ITP series very robust and powerful. 

• COMPATIBLE ACROSS ALL PLATFORMS:  As always, the new ITP-5100 Series 
Key sets are compatible with the OfficeServ 100, 500, 7200 systems and the all new 
OfficeServ 7400 system. 

• FULL FEATURE TANSPARENCY:  All ITP phones offer all the same features found 
in the Samsung Digital TDM key sets. Work locally or across the globe with the ITP. 
You always have full access to all the station features right at your finger tips. 

 
 

The new Keyset Family consists of the following models: 
 
 
ITP-5107S  
• 2-line by 16-character display 
• 1-row of  7-programmable keys 
• Built-in wall mount  
• Full-duplex speakerphone (Standard) 
• No navigation button 
• 1 Ethernet port 
• Entry-level IP phone 
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ITP-5121D 
• 2-line by 16-character display 
• 3-rows of 7-programmable keys 
• Built-in wall mount  
• Full-duplex speakerphone (Standard) 
• Navigation key function 
• 2 Ethernet ports 
 
 
ITP-5112L  
• Large,  illuminated color screen 

display (3.5” TFT LCD-VIEW IN 

THE DARK LIKE A PC)  
• 99-programmable keys (Soft 

Keys) 
• 2 Ethernet ports 
• User-friendly graphical interface 
• Full-duplex speakerphone 

(Standard) 
• Navigation key function 
• Built-in applications include: 

Phonebook, E-Diary, Daily Planner, Unit Conversion, Calculator, Calendar, World Time, 
Text Messaging 

• Customization: Choose from a multitude of user-selectable ringtones, colors, menu styles and 
screen backgrounds. 

 
 
NAVIGATION KEYS 
 
The new ITP-5121D/5112L keysets have a navigation key that makes the following features 
easier to use: 
 
• Incoming Call Log 
• Outgoing Call Log 
• Directory Dialing 
• Speed Dialing  
• Call Forward Setting 
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• Alarm Clock 
• Enblock Dialing (use SEND and END keys like Cell Phones) 

 
Note: The navigation key function is not supported in the ITP-5107S Model. 
 
 
SYSTEM REQUIREMENTS: 
 
The new ITP-5100 Series keyset family requires the following versions of software or higher: 
 
• OfficeServ 100, 500, and 7200 MCP: v2.48 or higher 
• OfficeServ 7400 MP40 software: 3.31b or higher 
• MGI2: 1.23 or higher 
• MGI3: 3.60 or higher 
• MGI (for OS7200): 1.07 or higher 
 
 
DOCUMENTATION & TECHNICAL MANUALS 
 
The ITP-5100 Series Keyset User Guides, Quick Reference Guides and Sales Brochures are 
available for each ITP-5100 Series model.  The General Description and the Technical manuals 
of the OfficeServ 100, OfficeServ 500, OfficeServ 7200, and OfficeServ 7400 have been updated 
to include the new keysets.  These documents are available on the Technical Manual CD-ROM 
for the respective systems. Certain documents, in PDF format, are available on the GSBN 
website.  Printed copies of the ITP-5100 Series User Guides can be purchased online at the 
Samsung-FedEx Kinko’s Print-on-Demand web site (https://psg.kinkos.com/samsung).  
 
 
 
If you have any questions regarding this notice, please contact your Regional Sales Manager, 
your Customer Service Representative at the number provided below, or send an email to 
BCS.Sales@samsung.com. 
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