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| INTRODUCTION

Purpose

OfficeServ WebMMC is a web-based application used to configure the OfficeServ 7400
keyphone system. This document describes the installation method, the main features, and
programming methodology of OfficeServ WebMMC.

Document Content and Organization

This guide is composed of three chapters and a listing of abbreviations, which can be
summarized as follows:

CHAPTER 1. Introducing OfficeServ WebMMC

This chapter introduces the background and purpose of WebMMC along with pre-installation
checks, and detailed steps to install the product.

CHAPTER 2. Getting Started With OfficeServ WebMMC
This chapter explains how to launch WebMMC and access the web application.

CHAPTER 3. Programming With OfficeServ WebMMC
This chapter details the web application’s user interface and how to navigate the program.

ABBEVIATIONS
This section contains definitions for all abbreviations used in the manual.
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Document Conventions

The following paragraph notices contain specialized information that should be carefully
examined in order to more fully understand the product.

CAUTION

These sections outline critical information or instructions that must be observed to

Caution Prevent damage or corruption.

J CHECKPOINT
W
These sections outline specific items that can be checked to verify proper

Check implementation and behavior of the program.

NOTE
Ei These sections are not service affecting, but are informational tips and explanations to

Noto further assist in understanding the product.

References

OfficeServ 7400 General Description

OfficeServ 7400 System Manual introduces the OfficeServ 7400 keyphone system and
describes system overview information such as hardware configurations, specifications, and
functions.

OfficeServ 7400 Installation Manual

OfficeServ 7400 Installation Manual describes the processes involved in installation,
configuration, verification, and operation of the OfficeServ 7400 keyphone system.

OfficeServ 7400 Programming Manual

OfficeServ 7400 Service Manual details the features and methodologies of the system software,
along with detailed programming descriptions and tgroubleshooting information for the
OfficeServ 7400 keyphone system.

Revision History

EDITION DATE OF ISSUE REMARKS

00 6. 2006 First Edition
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Installing or Uninstalling OfficeServ WebMMC
When installing or uninstalling OfficeServ WebMMC the Operating System will be
required to restart. As such, be sure to save all data and exit all programs before

CAUT'ON launching the installer or uninstaller. The installation program can overwrite old data,
so in the case of reinstallation, be sure to back up existing data first.




|i Home Page | |i Table of Contents |

TABLE OF CONTENTS

INTRODUCTION 1
PUIPOSE ... 1
Document Content and OrganiZation..............eouiueeeiriiie e 1
DOCUMENE CONVENTIONS ...eiiiiiiiiiiiieie e ettt e e e e et e e e e e s satb b e e e e e e e anebeneeeeeeeas 2
REFEIEINCES ...eeiiiie ettt e e e e e ettt e e e e e s s tb e e e e e e s aentbeaeeeaaeeas 2
REVISION HISTOIY ...t e e e e e e eeeeeeas 2
(O 101 1 o] o PP TP 3

CHAPTER 1. Introducing OfficeServ WebMMC 5
OfficeServ WebMMC INtrodUCHION........cooiuiiiiiiiie e 5
SYSIEM REQUINEIMENTS. ...ttt e ettt e e e e s et e e e e e e e e snntb e e e e e e e e e annsbeeeas 6
INStallation ProCESS OVEIVIEW.........eiiiiiiiiiiiiiit ettt ettt ebeee s 8
Installing the Java Runtime ENVIFONMENT...........ccuuiiiiiiiaiiiiieiee e 8
INSLAIlING the TOMCAL .......eeei i 10
Installing OfficeServ WeBMMC ... 14

CHAPTER 2. Getting Started With OfficeServ WebMMC 18
Launching OfficeServ WebMMC OVEIVIEW.............ueiiiiiiiiiiiiiieae e e iieeee e 18
Launching APache TOMCAL..........cuiiiiiiiiiiiii e e e e e s eaa e e 18
Launching OfficeServ WebBMMC ...t 20
Logging in to the WebMMC Web AppliCation............coeeeiiiiiiiiieiie e 21

CHAPTER 3. Programming with OfficeServ WebMMC 22
HOME PAgE LAYOUL ....ccoeeeeeeeeeee e 22
ACCOUNE INFOIMATION ....ceiiiiiiie ettt e e e et e e e e e e s e e e aaeeean 23
AAMINISITALION L.ttt e b bt e et e e sbe e e e s nneee s 24
CoNNECtiNg 10 @ LIVE SYSTEIM ...ttt e e e e eee s 25
Opening an Offline Database File............cooociiiiiiii e 26
Working with OfficeServ WebMMC ..........ooi i 27
Downloading a System Database............cciieeiiiiiiiiiiie e 28
Uploading @ SYsStem Database ..........ccueiiiiiieiiiiiiiiee e e e e e 29

ABBREVIATIONS 30

L T USSP 30




|i Home Page | |i Table of Contents |

I CHAPTER 1. Introducing OfficeServ WebMMC

OfficeServ WebMMC Introduction

OfficeServ WebMMC is a web based application used to configure programming options in
the OfficeServ 7400 keyphone system.

In the past, Samsung keyphone systems were programmed using Keyset Man-Machine Code
(KMMC) using a system keyset. Over time this style of programming was supplemented by
personal computer-assisted programming, or PCMMC. The most recent Samsung keyphone
systems have an even more evolved PCMC solution called the OfficeServ Manager, or OSM,
which is a client-side Windows-based application.OfficeServ WebMMC improves upon OSM
by allowing a technician to configure the system over the web using the Internet Explore
browser.

OfficeServ WebMMC communicates via the Transmission Control Protocol/Internet
Protocol(TCP/IP) with the keyphone system. The web application is delivered to technicians
through Apache Tomcat, an industry standard open-source web server.

Technicians connect to OfficeServ WebMMC server and login by using a unique user 1D and
password, as controlled by the web server administrator. OfficeServ WebMMC has the ability
to create, open, and modify an OfficeServ 7400 keyphone system database offline, with no
active conection to a system. OfficeServ WebMMC can also connect to an OfficeServ 7400
keyphone system live in order to upload or download databases or make live programming
changes.
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System Requirements

Before installing or using OfficeServ WebMMC ensure that the computers to be used meet the
minimum requirements specified below.

Server PC Requirements

Item

Specification

CPU

Intel Pentium IV 2 GHz or higher

Main Memory

1 GB RAM or higher

Operation Microsoft Widows 2000 Series (SP3 or higher),

System Microsoft Widows XP Professional (SP1 or higher),
Microsoft Widows 2003

Network 10/100 Base-T

Interface Card

Web Browser

Internet Explorer 6.0 or higher

HTTP Processor

Tomcat 5.5 or higher

Java Container

Java Runtime Environment 5.0 or higher

JSP Server

Tomcat 5.5 or higher

Client PC Requirements

Iltem

Specification

CPU

Intel Pentium IV 1 GHz or higher

Main Memory

256 MB RAM or higher

Operation Microsoft Widows 2000 Series (SP3 or higher),
System Microsoft Widows XP Home (SP1 or higher),

Microsoft Widows XP Professional (SP1 or higher)
Network 10/100 Base-T

Interface Card

Web Browser

Internet Explorer 6.0 or higher

OfficeServ Keyphone System Requirements

Cabinet

Software

OfficeServ 7400

3.31b or higher

Client / Server Configuration

~

Note

Although system specifications define both a server and a client PC, one PC can act as both server and
client. In these cases the system must meet the server requirements listed above.
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OfficeServ WebMMC Configuration

OfficeServ WebMMC can be configured as a standalone server, or as a web server to support
multiple client logins. The following illustrations demonstrate the difference between the two.

Standalone Server

When configured as a standalone server, OfficeServ WebMMC is installed on the technician’s
PC or laptop. In this setup the technicians is given maximum serviceability, as connection to
the switch does not require interfacing to an outside webserver.

Web Server
LAN OfficeServ WebMMC
pe— Apache Tomcat
= 71 Internet Explorer
OfficeServ 7400
Web Server

When configured as a web server, OfficeServ WebMMC is installed on an internet accxessible
PC. In this configuration a technician does not even require a laptop. They can use an PC that
has Internet Explorer installed to access the WebMMC server. In this configuration the
customer site network firewall would have to allow the both the PC in question and the
OfficeServ keyphone system to have internet access.

TechPC 1
Internet Explorer

LAN

Web Server
OfficeServ WebMMC
Apache Tomcat

OfficeServ 7400
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Installation Process Overview
The steps to install OfficeServ WebMMC are as follows:
1. Install the Jave Runtime Environment.

2. Install Apache Tomcat.
3. Install OfficeServ WebMMC.

Installing the Java Runtime Environment

The Java Runtime Environment, or J2SE, is a standalone Java platform that allows Java
applications to run on the server. The J2SE platform is required in order to install Apache Tomcat.

1. Locate the J2SE installation file included with OfficeServ WebM MC, ‘jre-1 5 0 _06-
windows-i586-p.exe’, or download the most current J2SE installation package from

‘http://java.sun.com/javase/’.

2. Double-click the installation file to launch the installer.

Version 5.0 @Sz

AN

GO em

| InstaliShield Wizard
J25E Rurtime Environment 5.0 Update & Selup is preparing the
InstallSteeld Wizard, which will gusde you through the program
setup process. Please wait.

— [

3. Carefully read the license agreement and click [Accept >] .

=

& J2SE Runtime Environment 5.0 Update 6 - License

License Agreement
Please read the following license agreement carefully.

‘Sun Microsystems, Inc. Binary Code License Agreement A
for the JAVA 2 PLATFORM STANDARD EDITION RUNTIME ENVIRONMENT 5.0

[SUN MICROSYSTEMS, INC. ("SUNT) IS WILLING TO LICENSE THE SOF TVWARE IDENTIFIED

BELCVY TO YOU ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS
CONTAINED IN THIS BINARY CODE LICENSE AGREEMENT AND SUPPLEMENTAL LICENSE

TERMS (COLLECTIVELY "AGREEMENT"). PLEASE READ THE AGREEMENT CAREFULLY. BY
DOVWNLOADING OR INSTALLING THIS SOFTWARE, YOU ACCEPT THE TERMS OF THE
(AGREEMENT. INDICATE ACCEPTANCE BY SELECTING THE "ACCEPT" BUTTON AT THE

[BOTTOM OF THE AGREEMENT. IF YiOU ARE NOT VWLLING TO BE BOUND BY ALL THE TERMS, »

(%) Typical setup - All recommended features will be installed.
() Custom setup - Specify the features to install. For advanced users.

[ pedine [ Accept> |
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4. The J2SE installation will begin.

il J2SE Runtime Environment 5.0 Update 6 - Progress

Installing
The program features you selected are being installed.

Please wait while the Install Wizard installs J2SE Runtime Environment 5.0
Update 6. This may take several minutes,

Status:

( ]

5. When the installation of the Java Runtime Environment is completed, click [Finish] to
exit the installer.

Installation Completed

The Install Wizard has successfully installed J25E Runtime
Environment 5.0 Update 6, Click Finish to exit the wizard,




Installing the Tomcat

Apache Tomcat is a web container that runs on the J2SE platform. Tomcat includes an HTTP
processor, a Java servlet, and a JavaServer Pages, or JSP, compiler. Tomcat acts as both server and

interpreter for

L

the OfficeServ WebMMC web application.
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Locate the Tomcat installation file included with OfficeServ WebMMC, ‘apache-
tomcat-5.5.15.exe’, or download the most current Tomcat installation package from

‘http://tomcat.apache.org/’.

2. Double-click the installation file to launch the installer. Click [Next >].

Apache Tomcat Setup

Welcome to the Apache Tomcat
Setup Wizard

This wizard will guide you through the installation of Apache
Tomcat.

It is recommended that vou close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

5
=
o
£
£
A
o
B
8
<

i
e http:
e

.
[

Apache Tomcat Setup

License Agreement
Please review the bicense terms before installing Apache Tomcat,

Press Page Down bo see the rest of the agresment,

I Apache License ~
Version 2.0, January 2004
B he orgflicenses,

TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
1. Definitions.

“License" shall mean the terms and conditions for use, reproduction,

and distribution as defined by Sections 1 through 9 of this document.

v

1F you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install Apache Tomcat.

[ < Back ][ 1 Agree ] [ Cancel I

10



4, Choose the items to install, or accept the defaults, and

B3 Apache Tomcat Setup E| = E|

Check the components you wank to install and uncheck the components you don't want to
install. Chick Next to continue.

Choose Components
Choose which Features of Apache Tomcat you want to install,

v
| @ B Tomeat
Start Menu Items
Documentation
[[] Examples
[[] webapps

Select the bype of install;

Or, select the optional

Description
components you wish to gt
install:

Space required: 11.3M8

J

[ <Bak |[ mext> | [ cancel

B3 Apache Tomcat Setup E| = E|
Choose Install Location u

Choose the Folder in which to install Apache Tomcat.
Setup will install Apache Tomcat in the following Folder. To installin a different Folder, chick
Browse and select another folder. Click Next to continue,

Destination Folder

|

J

[ <Bak |[ mext> | [ cancel
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click [Next >].

5. Choose the installation path, or accept the default, and click [Next >].

11
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6. Set up the Tomcat connector port and the administrator login and click [Next >]. The
connector port defines how a technician will connect to the web page, and defaults to
8080. The administrator login is only used for remote administration of Tomcat, and has

no effect on OfficeServ WebMMC.

Apache Tomcat Setup: Configuration Options

Configuration
Tomcat basic configuration,

HTTR{1.1 Connector Port

Administrator Login
User Name

Password

o

[ < Back ][ Nesxk > ][ Cancel I

7. The installer will attempt to locate the J2SE path. If it cannot be found, or if multiple
installations are found, the correct path will have to be set manually. When it is located,

click [Next >].

Apache Tomcat Setup: Java Virtual Machine path selection E]--'_ [g]

Java Virtual Machine
Java Virtual Machine path selection,

Please select the path of & J25E 5.0 JRE installed on your system:

[ < Back ][ Install ] [ Cancel I

12
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Installation will begin with the chosen options. Click Show Details to see a more in-depth

file-by-file progress report.

Apache Tomcat Setup

Installing
Please wait while Apache Tomcat is being installed,

Extract: catalina.jar

|n|uuunu

Once installation has completed uncheck the ‘Run Apache Tomcat’ checkbox and click

[Finish] to exit the installer.

Apache Tomcat Setup

Completing the Apache Tomcat

.orgl

B: Setup Wizard

e~

E ',1 Apache Tomcat has been instalied on your computer.
g: Click Finish to close this wizard.

o

%

) Run Apache Tomcat

Y]

‘E- Show Readme

<

u
S http://

—
)

[ <Back ][ Finish

] L Cancel J

Run Apache Tomcat

~

MNote
before WebMMC will function.

By default, the Tomcat installer will be set to launch Tomcat after exiting. If Tomcat is
running during the OfficeServ WebMMC installation, Tomcat will have to be restarted

13
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Installing OfficeServ WebMMC

After installing J2SE and Tomcat, OfficeServ WebMMC can be installed. The WebMMC isntaller
will set up both the WebMMC COM object and the web application.

1. Locate the WebMMC installation file, ‘OfficeServ WebMMC(20060504).zip’, or
download the most current WebMMC installation package from

‘http://lwww.samsunggsbn.com/’.

2. Extract the setup file and double-click the ‘setup.exe’ file to launch the installer.

OfficeSery Webmmc - InstallShield Wizard E)
._ =

Preparing Setup \ . ‘
Flease wait while the InstallSheld Wizard prepares the setup,

OfficeSery Webmme Setup is preparing the InstallShield \Wizard, which will guide vou thiough
the rest of the selup process. Please wait.

3. The installer will search for Apache Tomcat. When it is found, click [Yes].

\ ? ) Apache tomcat 5.5 is found, do you wank to use this version?

(v J[ w0 ]

4. When the welcome screen appears, click [Next >].

OfficeServ Webmmc - InstallShield Wizard FZ|

Welcome to the InstallShield Wizard for
OfficeServ Webmmc

The InstaliShield® Wizard vall nstall OfficeServ Webmme
on your computer. To continue, click Next.

[ New> | [ cancel |

14



5. selecta country and click [Next >].

InstallShield Wizard

OfficeServ Webmmc -

Select Locale
Select the country that best suits your needs.

Welcome to the InstallShield Wizard for OfficeSery Webmme

The InstaliS hield(R wWizard will nstall OfficeSery Webmme on your computer. Select pour
country and click Next to continue.

An appropriate EULA [End User License Agreement] will be displayed according to the country
you select.

Select Locale
Country:

([ tet> J [ Cancel ]
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6. Carefully read the license agreement and click [Yes].

InstallShield Wizard

OfficeServ Webmmc -
License Agreement

Please read the following license

Press the PAGE DOWN key to see the rest of the agreement.

[Software License Agreement & Limited Wasnanty A
For OfficeSery \Webmme. =
Sanmsung Telecommunications America, L P.

IMPORTANT, READ CAREFULLY:

This Samsung End-User License Agreement [ELILA) is a legal binding agreement between
you [either an individual or an entity] and Samsung for Samsung software product
identified above, which includes computer software and may include printed matenal, and v

DoywmptalhlarmsdhptsoeﬁwLmAgeM’ Ilyouselec the setup
will close. To install DfficeSeny Webmme, you must accept this agreement.

[ <Back | es

J [N ]

15
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7. Set the destination folder and click [Next >].

OfficeSery Webmmc - InstallShield Wizard

Choose Destination Location
Select folder where setup waill install files.

= Install DfficeServ 'Webmme to:

C:\ASamsung Electronics\OfficeSery Webmme

[ <Back |[ MNewt> | [ Cancel |

8. To begin installation click [Install].

OfficeSery Webmmc - InstallShield Wizard

Ready to Install the Program
The wizard iz ready to begin installation,

Click Install to begin the installation.

If you want to review of change any of your installation settings, chick Back. Clhick Cancel to exit
the wizard.

[ <Back [ nstal ] [ Cancel |

16
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9. The progress screen will appear and beging copying files.

OfficeServy Webmmc - InstallShield Wizard

Setup Status

OfficeSery Webmme iz configuiing your new soft

10. During installation the C Runtime Library 6.0 will also be installed.

@ Installing the Microsoft C Runtime Libraty 6.0

11. once all files are copied an alert will appear warning that Tomcat must be restarted if it is
running.

OfficeSery Webmme - Instal(Shield Wizard ]

6 If the tomcat is running, you must stop and restart,

12. click [Finish] to complete OfficeServ WebMMC installation.

OfficeSery Webmmc - InstallShield Wizard

InstallShield Wizard Complete

The InstaliShield Wizard has successfully installed OfficeSery
‘Webmme. Click Finish to exit the wizard,

17
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CHAPTER 2. Getting Started With OfficeServ
WebMMC

Launching OfficeServ WebMMC Overview

The steps to launch OfficeServ WebMMC are as follows:
1. Launch Apache Tomcat.
2. Launch OfficeServ WebMMC.
3. Log in to the WebMMC web application.

Launching Apache Tomcat

Because Tomcat acts as both web server and interpreter for OfficeServ WebMMC, it must be
running before WebMMC can be started.

1. click on [Start] > [Programs] - [Apache Tomcat x.x] > [Configure Tomcat]. When
the dialog opens, click [Start]. To have Tomcat start automatically with Windows, set
‘Startup Type’ to ‘Automatic’. Click [OK] to close the window.

I X

General |LogOn | Logaing | Java | Startup | Shutdown

Apache Tomcat Properties

Service Name:  TomcatS

Display name: [ lApache Tomcat

Description: Apache Tomcat 5.5. 15 Server - http://tomcat.apache.

Path to executable:

Startup type: | Manual vl

Service Status:  Stopped

Lok || cance |

18
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2. To verify that Tomcat is running successfully, open Internet Explorer and in the
‘Address’ field type ‘http://localhost:8080/* and press [Enter].

Address | ] http:/flocahost:8080/ v B

3. The Tomcat default home page will be displayed.

Apache Tomcati5.5.15
Wpache Jakarta Project
http:// jakarta.apache.org/

If you're seeing this page via a web browser, it means you've setup Tomcat successfully. Congratulations!

As you may have guessed by now, this is the default Tomcat home page. It can be found on the local filesystem at

SCATALINA_HOME/webapps/ROOT/index.jsp

where "SCATALINA_HOME" is the root of the Tomcat installation directory. If you're seeing this page, and you don't think you should be, then either
you're either a user who has armved at new installation of Tomcat, or you're an administrator who hasn't got his/her setup quite right. Prowiding the
latter is the case, please refer to the Tomeat Documentation for more detailed setup and administration information than is found in the INSTALL
file

NOTE: This page is precompiled. If you change it, this page will not change since it was compiled info a sendet at build time. (See
SCA HOME/webapps/ROCT/WEB-INF/web. xnl 85 10 how it was mapped.)

NOTE: For security , using the webapp is to users with role admin The manager webapp is
restricted to users with role "manager”. Users are defined in scaTaALIzA_BOME/cont/

Included with this release are a host of sample Sendets and JSPs (with associated source code), extensive documentation (including the Sendet
2.4and JSP 2.0 APl JavaDoc), and an introductory guide to developing web applications

Tomcat mailing bsts are available at the Tomcal project web site:

+ users@tomcatapache.org for genera refated to confi and using Tomcat
» deviitomcatapache.org for develnpeus working on Tomcat
Thanks for using Tomcat!

Copyright © 13992005 Apacha Sokware Foundation
‘il Rights Resareed

Starting Tomcat

( If the Tomcat home page does not start, repeat step 1 to verify that the service is
running. If the home page still fails to load, verify that the anonymous internet guest
Check  account, IUSR_<computername>, has read/write access to the Tomcat directory,
‘C:\Program Files\Apache Software Foundation’.

19
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Launching OfficeServ WebMMC

Although the main programming interface for WebMMC is the web application, there is also a
server-side program that must be running in order to log in to the web application.

1. on the Windows Desktop locate the OfficeServ WebMMC shortcut and double-click it.
11

OfficeServ
Webmmc

2. The OfficeServ WebMMC command line tool will launch in a DOS window similar to
the one below. Verify that the display shows ‘Waiting for next client to connect...’.

#i¥. OfficeServ Webmme __.'|:| x|

currentPath=C:“\Program Files“Samsung Electron OfficeServ Webmmc
idatabasePath=C:“\Program File Electronics“\Off Serv WebmmesDB_WEBN i
onlineDatabasePath=C:“Program Fi sung Electroni 0f ficeServ Webmmc\DB_WEB

FilePath=C:“Program Files“Apache Software Foundation“Tomcat 5.5“webapps:ue
fo\webmnc .conf
lportNum=5628

thind to port:5828 OK.
listening ok.

Wlaiting for next client to connect...

|4

Starting OfficeServ WebMMC

% If the WebMMC windows does show ‘Waiting for next client to connect...’ it indicates
a problem initializing the NIC interface. Analyze any error messages shown to diagnose

Check the problem, and contact Samsung Technical Support if necessary.
OfficeServ WebMMC Communications Interface
The OfficeServ WebMMC program is a command line program, and must remain
Caution running in order to log in to the web interface. Closing the window will exit the program,

so be sure to keep the window running at all times. The program can be minimized by
clicking the _ button in the upper right.

20



I Home Page | I Table of Contents |

Logging in to the WebMMC Web Application

The WebMMC web application is the interface for the program where all switch programming is
done.

1 Open Internet Explorer and in the address field type ‘http://localhost:8080/webmmc’
and press enter.

Address Q’] http: fflocalhost: 83080 fwebmmc/ ﬂ Go

2. The WebMMC login screen should be diplayed. The default login is ‘admin’ with a
password of ‘4321’.

- e

OfficeServ

WebMMC

| Password

English | - . -
Language| Enghs ) | oK CANCEL

3. The main OfficeServ WebMMC home page will be displayed.

Logging in to WebMMC
% If the WebMMC login screen does not display, or does nto display properly, verify that
the version of Internet Explorer is 6.0 or higher. Also verify that the current user account
Check  and the IUSR_<computername> account have read/write access to the Tomcat folder,
‘C:\Program Files\Apache Software Foundation’.

Logging in from another computer

The ‘localhost’ designation can only be used from the PC that has WebMMC installed.
To connect to this web page from another destination, enter the IP address or computer
name in place of localhost. (e.g. — ‘http://192.168.1.0:8080/webmmc’ or
‘http://WebMMCSrvr:8080/webmmc’)

Caution

21
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CHAPTER 3. Programming with OfficeServ
WebMMC

Home Page Layout

The OfficeServ WebMMC web application home page provides access to all of the features of
WebMMC.

HOME MY INFO HELP LOGOUT

Off«:eServ WebMmc I—( Etnc-.u} (Sn!v IF.'C\][?"E'._D ] {Locew]_..-.au:.se : | English :!
User ID
! 0.0 2008, .
Lt I

Program Information

Connection Type

iflp config : Administration

22
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Feature Description
HOME Loads the WebMMC home page.
MY INFO Configure user account.
HELP Displays the help page.
LOGOUT Logs the user out of WebMMC.
User ID Displays the ID of the currently log-in user.
Program - Version: Displays WebMMC version information.
Information - Connection Status: Displays the current connection status:

« Idle: No systems connected and offline files open.

« Offline: Currently viewing an offline database.

+ Online: Currently connected to a system.

File Name: Displays the filename of the open offline
database.

System: Displays IP address of the system currently
connected.

Switch: Displays switch type and country

Online / Offline / -

Online: Loads switch connection page.

Disconnect - Offline: Loads saved database connection page.
- Disconnect: Disconnect from system or closes database file.
Administration Loads user management page.

Account Information

The MY INFO page is used to set up information about the current user account.

1. click [MY INFQ] to load the Change User Information page.

"A Change User Information - Microsoft Internet Explorer s o)

| (| Change User Information

User ID :

User Level :

New Password :
Confirm Password :
Name :

Phone :

Mobile :

Address :

Job :

E-Mail :

admin

Technician

2. Enter the details that are to be changed and click [OK].

23



Administration
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The Administration page is used to manage OfficeServ WebMMC user accounts. This page can
only be loaded when logged in as “admin’. The Administration page is accessed by clicking
[Configuration] then [User Information].

o

o

User ID

Initiakze Fassword

State

Connection

admin

Lag-in

Delete Select All
IP Address
Connect URL

127.0.0.1

(Technician) 1dle
Log-in 127.0.0.1

(Technician) 1dle

samsung

User ID ¢

User Level : || Technician x|

(Alphabet, Number)

Cancel

Screen ltems

Descriptions

User ID The user ID and permissions level.

State / The current status of the user account.

Connection

IP Address The IP address of the most recent login for the user account.

Connect URL

The IP address of the system the user Is connected to, or the
name of the offline database being viewed by the user.

Initialize Resets the password for the selected account(s) to ‘4321".
Password

Delete Delete the selected user account(s).

Select All Select all user accounts.

Cancel Clears current user account selection.

Add Create user account from the entered user ID
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Connecting to a Live System

The On-Line page is used to establish a connection to a live system. To access the page, click
[Online].

Link Type Site Number
Site Name T
Baud Rate Com Port Tenant Password
o Dl 1Pvd 165.213.176.10
Add
Site Name :
Link Type : | | IPvd ~
1P Address :
Screen ltems Descriptions
Site Name The name of the system site.
Link Type System connection method (IPv4 / IPv6 / Modem)
Site Number IP address of the system.
Tenant Determines the tenant number to connect to.
Password Sets the password used to log in to the system.
Connect Attempt to log in to the selected system.
Delete Delete the selected system.
Select All Select all systems.
Cancel Clears current system selection.
Add Create a new system selection from the entered information.
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Opening an Offline Database File

The Off-Line page is used to open a previously downloaded database. To access the page, click
[Offline]. Offline database files are Access mdb files, and are stored in “‘C:\Program
Files\Samsung Electronics\OfficeServ Webmmc\DB_USER’.

Opan Delete Select Al Cancel
Database File Name Password

O LabTest

Craate

File Name (Alphatet, Number, ', *_")
System : | OfficeServ 7400
Country : || africa >
Tenant Number : || 1 )
Password : (Number, 4 digits)

Confirm Password ©

Cabinet2 Kind :

Cabinet3 Kind : || C

Screen ltems Descriptions
Database File The file name for this database
Name
Password The password used to log in to the database.
Open Attempt to open and log in to the selected database.
Delete Delete the selected database file.
Select All Select all databases.
Cancel Clears current database selection.
Create Create a new system selection from the entered information
Country For new database files. Select the installation country.
Cabinet 2/3 Kind | For new database files. Select the type of add-on cabinet.
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Working with OfficeServ WebMMC

The system programming pages for OfficeServ WebMMC

Options
w WebMML - Microsalt Intemet Explores 100 x|
SR e et otk [ = |
| deBadk - <~ 2D [F] 2} PASearch [gfFavodtes (Brsory | Bh- o)
| gkt [ rerm: 17165 213109, 196 webmemeiman. 10 ]
OfficeServ welimmc 3
= 1001 Station Lock Status
;::nllnn Ho | Lock Status - I==::I“ Status -
e ] | 202 =] | [Reset =
103 = | [Feest =
(=2 ) u = [Fee =
R as = | [ =1
& 206 = | [fom =l
ﬁ?&i = | e ]
-‘{ 208 =] | [Fes =l
& v 209 =] | [Reset =]
& » 210 =] | [Fes i |
& 21 =]  [Res =1
= 13 = [F= =
Bl All Up/Donriaad El | [reest =
il Configuest 26 = | = =
= [ =
= =l
2y = | [Fem =
230 | =] | [Reset =l
231 Uniozked =] [Reset =]
23z nio< =] et =] o
§ Y, Geiizsin) =
|5 ! = I T T
MMC List Page Navigation
Feature Description
Icon -Save: Saves the MMC to system or database file.
-Reload: Refresh the current MMC from system / database file.
-Copy: Copy the currently selected value for future use
-Paste: Paste the previously copied selection. To paste to
multiple cells, click the first cell, then click the last cell, and then
click Paste. Paste can only copy vertically or horizontally, not
both at the same time.
-Repeat: Repeat is used to fill a series of cells with consecutive
numbers (e.g. 2001, 2002, 2003...2095). To use the Repeat
feature, click the first cell, then the last cell, and then click
Repeat. Enter the starting number and choose to number
forward (up) or backward (down).
MMC List Lists all MMCs available to this system.
Page Navigation | Some large MMCs are broken down in to multiple pages. The
Page Navigation links are used to move between pages.

MMC Descriptions

'
\% For a list of MMCs and their functions refer to the ‘OfficeServ 7400 Programming
Note Manual’.
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I Downloading a System Database

This process is used to download a full or partial image of the system database to a file.

1. click [All Up/Download] then [All Download].

% All Download

Database File Name

LabTest

File Name ©

System : | OfficeServ 7400

Country :| U.5.A

Tenant Number 1| 1

Password

Confirm Password :

Password

[emate ]

I Home Page | I Table of Contents |

Cpen

2. Choose the existing database to save to and click [Open] or enter details to create a new

file and click [Create].

3. The MMC selection window will appear. Select the appropriate MMCs to download and
click [OK]. By default all MMCs are downloaded.

["201:
| 102
[ 203
.:0::
.:05:
| 208

MMC Group : [100 (] ok | [ Selsctan
MMC MMC Name
100 | 100 : Station Lock Status

Change User Passcode
Station Call Forward
Set Answer Mode
Station Names

Station Speed Cial

Station Status

: Date Display

: Station On/OFf

111 : Keyset Ring Tone

2 : Alarm Reminder

4 1 Keyset Volume

: Frogrammed Message

117 : Text Message

118 : Conference Group

Cancel

HEEEEEEDREEDREGEREE

4. A progress screen will be displayed. Once download has completed any errors will be
displayed, or a success message will appear.
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I Uploading a System Database

This process is used to upload a full or partial database from a file to a live system.

1. click [All Up/Download] then [All Upload].

I Home Page | I Table of Contents I

Database File Name

[ Spsn

Password

LabTest

2. Choose the existing database to save to, enter the password, and click [Open].

3. The MMC selection window will appear. Select the appropriate MMCs to upload and

click [OK]. By default all MMCs are uploaded.

114 | 114
115 | 118
117 | 117
e | s
19 | 119

MMC Group :

100 [ 100 :
1oL [ 1
2 [ 102
103 [ 03
104 | 104 :
105 [ 05
105 | 109+
10 | 110:

12 [ 112:

T

MMC Name

Station Lock Status
Change User Passcode
Station Call Forward
Set Angwer Mode
Station Names

Station Speed Dial
Date Cisplay

Station On/Off

1 : Keyset Ring Tone

Alarm Reminder

114 : Keyset Volume

: Programmed Message
: Text Message

118 ; Conference Group

119 1 Caller ID/ANT Display

Cancel

BEEEEEEREEDREGEREE

4. A progress screen will be displayed. Once upload has completed any errors will be

displayed, or a success message will appear.
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ABBREVIATIONS
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HTTP
I

s
J

J2SE

JRE
L

LAN
M

MMC
O

(O
T

TCP/IP

Hyper Text Transfer Protocol

Internet Information Services

Java 2 Second Edition
Java Runtime Environment

Local Area Network

Man-Machine Code

Operating System

Transmission Control Protocol/Internet Protocol
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