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User Solutions Matrix Options for the Flexible Workforce

Different employees have different communications needs.
Avaya IP Office has the a number of user solutions to help put

the right capabilities into the right hands for anytime, anywhere

collaboration.

Mobile Worker
Essential

Office Worker

Tele- Worker

Power User
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Available on the
following Editions:

Mobile

.. AVAYA

The Power of We"

Desktop

» Essential * One number - business to
» Preferred cell
. Server » Call control via smart
phone (GUI) or cell phone
(* codes)
* Listen to e-mail
» Preferred * n/a * n/a * Microsoft Outlook and * Avaya Flare® Experience
. Server Salesforce.com plug-ins for Apple iPad and
- Unified messaging Microsoft Windows
* IM and presence
* Full conference control
» Preferred ° n/a ° n/a * Microsoft Outlook and * Telecommuter mode
Salesforce.com plug-ins - Video soft phone
« Unified messaging
* IM and presence
» Full conference control
e Preferred « One number - « IM, presence e Microsoft Outlook and * Avaya Flare Experience
. Server business to cell « Full conference control Salesforce.com plug-ins for Apple iPad and

Call control via smart
phone (GUI) or cell phone
(* codes)

Listen to e-mail

* Geo presence
¢ Centralized directory
*« Meet me conferencing

Unified messaging
IM and presence
Full conference control

Microsoft Windows
Telecommuter mode
Video soft phone
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